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3a Bb3noxutens — GyHKUUN 1 CTPYKTypa
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HopmaTtuBHa pamka

LLEJIN, OBXBAT /1 O4YAKBAHW PE3YNTATN OT N3MbIIHEHNE HA MPOEKTA
O6wm n cneundunyHn Luenu Ha npoekTa

O6xBaT Ha npoekTa

Llenesn rpynu

OuakBaHu pesynTtaTu

Mepuop Ha M3NbAHEHNE

TEKYLWO CbCTOAHNE

N3NCKBAHVA KbM N3MbIHEHNE HA TMMOPBYKATA

O6wm n3ncKBaHns KbM U3MNbAHEHNETO Ha ObLlecTBeHaTa nopbyka
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ETAMW HA U3MNbJIHEHVE HA MPOEKTA

AHanus Ha gaHHUTE N M3MCKBaHMATa

CneundunyHm n3NCKBaHNsA KbM eTanntTe Ha 6U3HEC aHanu3a npu pa3paboTka, HagrpakgaHe
unu BHegpsiBaHe Ha MHGOPMAaLMOHHA cucTema

. Cneumbvlwm N3NCKBaHNA npun onTuMmmn3anpaHe Ha rnpouecuTe no 3adBaBaHe Ha €NeKTPOHHN

YCAYIrn N eNeKTPOHHU agMUHUCTPaTMBHU ycnyrn (cbra. § 1, T. 2 ot 3EY) B 3aBUCUMOCT OT
3aaBuTens

M3uckBaHua 3a onTumMn3upaHe Ha npouecuTe No NogaBaHe Ha Jeknapauuu, N3nckyemu B
CbOTBETCTBME C HOpMAaTMBHATa ypenda n BbTpewHUTe npasuna

M3uckBaHua KbM pernctpute n NnpefocTaBsHETO Ha agMUHUCTPATUBHUTE YCRyrn
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Paspa6oTeaHe Ha COPTYEepHOTO peLleHune

TecTBaHe

BHeppsaBaHe

O6yueHune

lapaHuMoHHa NogapbXKKa

O6xBaT Ha OeNHOCTUTE MO rapaHuMOHHa NoJApPbKKa

YnpasneHne Ha UHUMAEHTU

YnpasneHne Ha npo6nemu

YnpaBneHne Ha KauyecTBOTO Mpu OTCTPaHABaHe Ha MHUMAEHTU 1 npo6nemu. NapameTpn Ha
KayecTBOTO

MuHMUManHM N3MCKBaHNA KbM MapameTpuTe Ha KauyecTBOTO

YnpaBneHneTo Ha NpoMeHuTe
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1. PEHHUK HA TEPMWHW, AE®UHULIUN N CBKPALLEHUA

U3non3BaHu akpoHUMMU

AKpPOHUM | OnucaHue

AUC AsTOMaTu3MpaHa MHpopmaLroHHa cuctema

AMC AgmuHucTpaums Ha MuHucTepckus cbBeT

AO AOMUHUCTPaTUBEH OpraH

Aon AreHuns no obLLecTBEHN NOPBYKM

ANK AOMUHUCTPaATMBHOMpPoOLecyaneH Kogekc

BYNCTAT Pernctbp byncrat

MEY MwHMCTEpPCTBO Ha eNEKTPOHHOTO ynpasneHve

3noun 3akoH 3a gocTbn 4o obLlecTBeHa UHpopmaums

3EY 3aKkoH 3a eneKTPOHHOTO yrnpaBneHne

nT MHdopmaunoHHM TexHonornm

KAO KomnnekcHo agMuHMUCTpaTUBHO obcnyxBaHe

TP THproeckun perucTop

ax4yo [ObpxaBeH xmbpnaeH YacTeH obnak

LUAUC LleHTpanuanpaHa aBTomatmanpaHa nHopmalmoHHa cuctema
SDK Software development kit

API Application programming interface/lNpunoxHo nporpameH nHTepdenc

TexHonornyHm geduHNLUN

TepMuH ’ OnucaHue

BupTtyanHa MHdppacTpykTypa, kKoATo Ha 6a3a cbliecTByBaLla usnyecka
KOMYHMKaLMOHHa CBBbP3aHOCT, NpegoctaBeHa oT MEY, npegoctaBa Bb3MOXHOCT 3a
MHdpacTpyKTypa uarpaxgaHe Ha oTAENHN U 3aLUTEHN BUPTYariHW MpPEXu 3a BCAKa eaHa

OT CTPYKTYpUTE B CEKTOPA, NPV rapaHTMpaHe Ha CUTypeH 1 3aluTeH
o6MeH Ha UHopMaLms B TSX.

ObpxaBeH xMbpuaeH LleHTpanuanpaHa Ha HMBO gbpXaBa MHPOPMaLMOHHA MHpaCTPyKTypa
yacTteH obnak (cbpBbpPU, CPEACTBa 3a CbXpaHeHMe Ha NHGOoPMaUUs, KOMYHUKaALNOHHO
oGopyaBaHe, CbMbTCTBALLO 0bopyaBaHe, pasnpeaeneHn B HAKOSKO
rnokauum, B NOMELLEHWS, OTrOBapSILLM HA KpUTEPUUTE 3a U3rpaxaaHe Ha
3alLUMTEHM LEHTPOBE 3a faHHW), KOSTO NpeaocTaBs PU3NYECKU U
BUPTyanHuW pecypcu 3a nonseaHe u agMUHUCTPMpPaHEe OT CEKTOPUTE U
CTPYKTYpUTE, KOUTO MMAT JOCTbN A0 TAX, B 3aBUCUMOCT OT HYXXOUTE UM,
npuv rapaHTUpaHe Ha BUCOKO HMBO Ha CUTYPHOCT, HAaAEXOHOCT,
n3onauusl Ha OTAENHUTE NoN3BaTeNu N HEBb3MOXHOCT OT HaMeca B
paboTocnocobHOCTTa Ha MHPOPMALIMOHHUTE UM CUCTEMU UMK
HeoTopM3upaH 4OCTbN A0 MHPOPMALMOHHKUTE UM pecypcu. M3onaumsaTa
Ha pecypcuTe U MpexuTe Ha OTAENHUTE CEeKTOPHU non3BaTteny (e-
O6wuHu, e-MpaBocbave, e-3apaBeonassaHe, e-Monuuus) ce
rapaHTMpa c NoaxoasiM MepKku Ha Nornyecko HUBO (hopmupaHe Ha
OTAENHU KIMbCTEPU, BUPTYaIHN MHPOPMALIMOHHN LLEHTPOBE U MPEXM) 1
Ha bm3n4ecko HMBO (KNeTku K wKadoBe C KOHTPO Ha JoCTbNa).




CodpTyep ¢ oTBOpEH
Kopn

KomntoTbpHa nporpama, KosiTo ce pasnpocTpaHsiBa Nnpu yCrioBusi, KOUTO
ocurypsieaT 6eannateH 4OCTbN 40 NPOrpaMHUs KO v No3BoMsBar:

M3non3eaHeTo Ha nporpamara 1 NPOU3BOAHWUTE Ha HEsl KOMMIOTBbPHU
nporpamu 6e3 orpaHuU4eHus B LENTa;

MpoMeHM B NporpaMHus Ko U aganTypaHeTo Ha KOMMIOTbpHaTa
nporpamMa 3a Hy>xauTe Ha HelWHWUTe nonaeaTteny;

Pa3npocTpaHeHneTo Ha NPoOU3BOAHUTE KOMMHOTBHPHM NporpaMu npu
CbLUWTE YCMNOBUSI.

Cnucbk Ha CTaHAAPTHU NULEH3MOHHU CNOPa3yMeHUs!, KOUTO
NpefocTaBsT TE3M Bb3MOXHOCTU, KOMTO MoXe Aa 6bJe HamepeH B
nogsakoHoBaTa HopmaTvBHa ypeaba kbM 3aKkoHa 3a eNeKTPOHHO
ynpasneHue unu Ha: http://opensource.org/licenses.

MawuHHO4YeTUM
c¢opmar

dopmart Ha faHHKW, KONTO € CTPYKTYpUpaH No HaymH, No KOMTo, 6e3 aa
ce npeobpa3sysa B Apyr opmaT no3sonssa CoPTyepHN NPUNOXKEHNS
Aa naeHtudunumpaT, pasnosHasaT U U3BnUYaT cneundunyHn AaHHK,
BKITHOYUTENTHO OTAENHM PaKTn N TAXHaTa BbTPeLLHa CTPYKTypa.

OTBOpEH hopmaTt

OsHauaBa popmat Ha JaHHW, KOWTO He Hanara ynotpebaTa Ha
cneumndunyHa nnatgopma unm cneunduryeH copTyep 3a NoBTopHaTa
ynoTtpeba Ha cbObpXXaHNETO M e NpefoCTaBeH Ha obLecTBeHocTTa 6e3
orpaHunyeHus, KomTo 6rnxa Bb3NpensTCcTBanM NOBTOPHOTO U3MNON3BaHe
Ha uHopmauus.

MeTapgaHHMu

OaHHu, onncealum CTPYKTypaTa Ha VIHq:)OpMaLI,VIﬂTa, npeamMeT Ha
NMOBTOPHO M3MoJi3BaHe.

OdmumaneH oTBOpeH

cTaHpapT

CTaHpapT, KOWTO e ycTaHoBeH B MMcMeHa chopmMa 1 onucea
cneungmrKauumTe 3a U3MCKBaHWUSATa Kak Aa ce ocurypu codTyepHa
onepaTMBHa CbBMECTMMOCT.

CucTema 3a KOHTPON Ha
Bepcumute

TexHomnorus, ¢ KOSITO ce Cb3AaBa creumanHo MsCcTo, HapevyeHo
“XpaHunuuie”, KbeTo e Bb3MOXHO [a ce crneasT v onuceaTt NPoOMeEHNUTE
No JafeHo CbabpXaHue (TEKCT, MporpameH Ko, 4BOUYHN (dalinoBe).
EfnHa cuctema 3a KOHTPON Ha BepcuuTe TpsibBa Aa MOXE:

« [la cbxpaHsiBa MbriHa UCTOPUS - KOWM, KAKBO U KOra € MPOMEHUI Mo
CbObPXKAHMETO B XPAHUIULLIETO, KaKTO U 3aLL0 ce NpaBu
npomsHaTa;

- [a nossonsiBa npernexaaHe Ha pasnukMTe Mexay BCeku ABe
CbXPaHeHW BEPCUU B XPaHUNULLETO;

- [a nossonsiBa npu HEOBXOAMMOCT CbABbPKAHNETO B XPaHWUMMULLETO
[a Moxe [la ce BbpHE KbM MpefuLlHa CbXpaHeHa Bepcus;

- [a no3sonsiBa HanNnM4YneTo Ha MHOXECTBO KOMWUsI Ha XPaHWUMULLETO U
CUMHXPOHU3aLMS MexXay TsIX.

LlﬂﬂaTa I/IHCbOpMaLI,I/IFl, Hann4yHa B cuctemMarta 3a KOHTPOJ1 Ha BepcunTe
3a rMaBHOTO Konme Ha XpaHUnuuweTo, NpUeTo 3a OpuUrMHaneH n
LeHTpaneH U3TOYHMK Ha CbaAbpPXaHNETOo, Tpﬂ6Ba Oa Moxe ga 6bae
[OOCTbMHa ny6n|/|qu, OHnauH, B peanHo BpemMe.

MbpBUYEH pernctTsbp

Pernctbp, konTo ce nogabpxa OT MbpPBUYEH aAMUHUCTPATOP Ha AaHHU
- aJMVHUCTPATUBEH OpraH, KOMTO MO cunaTa Ha 3akoH cbbupa nnu
Cb3AaBa AaHHW 3a CybGeKkTy (rpaxkaaHn unm opraHusaummn) unm 3a
obekTun (JJ,BI/I)KVIMVI n HG,EI,BVI)KVIMVI) 3a NbPBU NMbT N UBMEHA UK 3annyaBa
Tesn AaHHW. Hanpumep TbproBCKUAT PerucTbp € NbpBUYEH PErncTbp
3a lopnanyecknTe nuua cbe cTonaHcka uen, IMoTHUAT pernctsp e
MbPBUYEH PETUCTBP 3a HEABUXMMA COOCTBEHOCT.




Hanu4yHocT Ha npOLl,eHTbT Ha OOoroBopeHuTe 4acoBe, 3a KOUMTO KOMIMOHEHT 1Unun ycnyra
Cucrtemata B npoueHTn | € AOCTblHa 3a onpeaesieH nepuno oT BpemMe.

OT noHeaenHuk 4o NeTbk 6e3 HaUMoHanHUTe U oUUManHNTe

Pa6oTHu gHKn
npasHuum.

Pabothu uacose 08:00-20:00 Bceku paboTeH aeH

(PaboTHO Bpewme)

MHUMOEHT e BCAKO HaMansiBaHe Ha Ka4yeCcTBOTO MM He4OCTbNHOCT Ha
UHumnpeHT npefocTaBsHa ycnyra u/unm HennaHupaHoTo M NpeKkbcBaHe, KakTo U
HEeU3nNpPaBHOCT Ha eNeMeHT OT UHAPACTPYKTypHaTa KoHUrypaums

MpoabnxutenHo
lMpekbcBaHe Ha ycnyraTta 3a noseye o1 YeTupu (4) paboTHu yaca
npeKkbLCBaHe
MnaHupaHa
lMnaHnpaHo npekbCBaHe Ha eHa WUnn NoBeye yCnyru.
HeAOCTBLMNHOCT
HecnocobHocTTa Ha ycnyra unu 4acT OT ycnyra ga ocurypm
HepoctbnHoCT yeny yenyra a P
HopMarnHoTo obcnyxBaHe
HennaHupaHa HeouakBaHO nNpekbCBaHe Ha efHa UNun noBeYe YCryru unu 3HaunTenHa
HeAoCTBLMHOCT Aerpagauuvs Ha Ka4ecTBOTO Ha npejnaraHaTa ycnyra.
Mpobnem e CbBKYNMHOCT OT NOBTaPSALLM CE UAEHTUYHMN CHOUTUS Unn
WHLUMAEHTMW, KOUTO BOAAT A0 NEPMOANYHO BfoLlaBaHe Ha AageHa
Mpo6nem unn OAaT O pvoa nan

ycnyra, nuncarta 1 Unu HeTOYHOCT B AafeHa npouenypa unu
(pYHKLMOHAIHO 3BEHO

OedvHnuMM 3a HUBa Ha eNeKTPOHU3aLUA Ha yCcrnyrure

TepmuH OnucaHue

Huso 1 MHdopmauus - npegocTtasaHe Ha MHpopMaumsa 3a agMUHUCTPaTUBHU
YCNYr NO €NeKTPOHEH MbT, BKYUTENHO 3@ HAYUHM U MecTa 3a
3asBsIBaHe Ha yCnyrute, CPOKOBE W TaKCW.

HuBo 2 EgHocTpaHHa KoMyHuKaums - nHopmaums cbrnacHo gemHuumuata 3a
HuBo 1 u ocurypeH nybnmyeH oHnawmH JocTbN A0 WabnoHn Ha
€neKTPOHHU hopmMynsapw.

Hueo 3 [BycTpaHHa KOMyHUKaLWs - 3asBABaHe Ha YCnyrn u3udano no
€IIeKTPOHEH MbT, BKIMOYUTENHO €MNEKTPOHHO NoJaBaHe Ha AaHHU
N OOKYMEHTW, enekTpoHHa obpaboTka Ha dopMynspu u
€neKTpPOHHa naeHTUUKaLmMa Ha NOTPeOUTENNTE, OCBEH aKO CbC
3aKOH ce Jornycka npefocTaBsHe Ha enekTpoHHa
agMuHuUCTpaTuBHa ycnyra 6e3 ngeHtudukaums.

Hueo 4 M3BbpLUBaHe Ha yCcnyru oT HUBO 3, 32 KOUTO € ocUrypeHa
Bb3MOXHOCT 32 €MEeKTPOHHO BpbYBaHE 1 ENEKTPOHHO MrallaHe,
ako 3a norny4yaBaHETO Ha eNeKTPOHHA agMUHUCTPaTMBHA ycrnyra
ce AbIKaT Takcw.




2. BbBEEHUE

2.1. Llen Ha noKyMeHTa

Llenta Ha HacToALLMA JOKYMEHT € Aa onuiie cOPTYEPHNTE M3UCKBAHUS KbM
M3MbITHEHNETO Ha O6OLLEeCTBEHA NOpbYKa C NpeaMeT: [oruweme npedvMema Ha nopbykamal.

B HacTosiwaTa TexHnyecka cneumdukaums ca onnucaHn n U3MCKBaHMATa KbM
npoeKkTHaTa opraHn3auusi, LOKyMeHTaumsaTa u oTY4eTHOCTTa.

CbobpxaHMeTO Ha HacTodwarta TexHW4Yecka crneundukaumsa e 3agbimkuTenHo 3a
npunaradHe ot BcuukM nuua no 4n.1, an.1 u an. 2 ot 3EY, nybnvyHuTe U ceKkTopHUTE
Bb3N0oXnUTENN No 3akoHa 3a 06LLECTBEHUTE MOPBYKM, KOUTO ca NyGNNYHKM NpeanpuaThsa no
cMucbna Ha 3akoHa 3a NyonnyHuTE NPeanpusaThs, KaTo B CbLLOTO MoXe Aa 6bae nobassH
TEKCT B 3aBMCMMOCT OT crneuumduyHuTe Hyxan Ha paspaboTBaHata WHGOPMaUMOHHA
cucTemMa, HO He Moxe Aa ObAe M3TPMBAHO HacTOALWOTO ChbAbpXKaHue.

2.2. 3a Bb3noxuTtena — oyHKUUUN N CTPYKTypa

Onuweme Hakpamko gyHkyuume Ha Bawama admuHucmpayus.

Uzmpuilime ma3u mekcmosa Kymus npu gpuHanusupaHe Ha doKymeHma.

CTtpykTypaTa Ha [8b3/10)xumeris] e npegcraseHa BbB Purypa 1:
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durypa 1. CTpyKTypa Ha [8b3r10xxumerns]




2.3. 3a npoekTta

Kpamka uHgopmayus 3a npoekma

M3mpuﬁme ma3su mekcmosa Kkymus npu ¢UHGIIU3UP(1H€ Ha BOKymeHma.

2.4. HopmaTtuBHa pamMka

npOSKT'bT Ce ocbllecTBABa B CbOTBETCTBME C U3BNCKBAHUATA, pernamMeHTupaHu CbC
cnegHnTe HOpMaTUBHU aKTOBE U CTpaTerm4eckn OKYMEeHTU:

e 3aKoH 3a ennekmpoHHOMO yrnpasrneHue (3EY);
e 3akoH 3a kubepcuzypHocm (3K);
e 3aKoH 3a ennekmpoHHama udeHmucpukayus (3EU);

o Hapedba 3a obwume usucKeaHusi KbM UHGhopMauyUuoHHUMe cucmemu, peaucmpu u

enekmpoHHU admuHucmpamusHu ycryeu (HOMUCPEAY);

. Hapedb‘a 3a MUHUMarHume Uu3UcKeaHUsi 3a Mpexoea U UHEGHOPpMayUOHHa

cueypHocm (HMUMMUC);
o AKmyanu3upaHa cmpameaus 3a efeKmpoHHOMO yripasneHue;
o Apxumekmypa Ha efleKmpOHHOMO yripasrieHue
e [[okymeHm 2]

3. Llenun, o6xBaT U o4akBaHu pe3ynTaTu OoT U3NbIIHEHUE Ha
npoekTa

3.1. O6wm n cneundU4HU Lenun Ha NpPoekKTa
MpoeKTLT € Haco4eH KbM  [T00pobHO onucaHue Ha obwama ues Ha rnpoexkmay.

MocturaneTo Ha obwaTa uen we 6bae peannanpaHo Ypes cnegHuTe cneunduyHn
Lenun, CbOTBETCTBALLM Ha NaHMpaHUTe No NpoekTa AeNHOCTU:

e [CrieyucbuyHa uen 1]
o [CrieyucbuyHa uyen 2]
o [CrneyucbuyHa uyen 3]
e [CneyugpuyHa uen 4]
o [CneyugpuyHa uen 5]

3.2. O6xBaT Ha npoeKTa

OnucaHuTte B T. 3.1 Lenu ce oCbLUECTBABAT C U3MbJIHEHMETO HA CEAHUTE OCHOBHM
OeNHOCTU, KOUTO hopMupaT obxBaTa Ha NpoekTa:

e [leriHocT 1 [HaumeHosaHue Ha deliHocmmaj
e [leiiHocT 2 [HaumeHosaHue Ha deliHocmmaj
e [lenHocT 3 [HaumeHosaHue Ha deliHocmmaj
e [lenHocT 4 [HaumeHosaHue Ha deliHocmmaj

e [lenHocT 5 [HaumeHosaHue Ha deliHocmmaj

Moapo6Ha nHpopmaumsi 3a KOHKPETHUTE AENHOCTM NO NpoekTa e Ny6nnmyHo AOCThNHA

Ha aapec .................



3.3. LleneBu rpynu

Llenesute rpynu, KbM KOUTO € HACOYEH NPOEKTHT, obXBaLlaT:

o [Lleniesa epyna 1];
o [Llenesa epyna 2],
o [lleniesa epyna 3].

(GR

@ Bawama admuHucmpayusi 3a0b/mKUmesiHo NMpuchbemea 8 CruchKa C Uesesu epyriu.
HApyau uenesu epynu mozcam Oa 6bOam Opyau oOpeaaHu3auyuu, Harpumep ObpXasHU
admMuHUcmpauuu, KpalHu nompebumenu Ha adMuHUCmMpamueHu ycryau — epaxoaHume u
busHecbm, Kakmo u Opyau nuya, ocbwecmeassawu nyonudHU yHKyUU.

Onuweme kaksu pe3ynmamu o4akgame da 650am nocmuaHamu ¢ peaausupaHemo
Ha npoekma.
U3mpulime ma3su mekcmosa kymus npu puHanusupaHe Ha doKymeHma.

U3zmpuiime ma3u mekcmoea Kymusi npu ¢puHanusupaHe Ha O0OKyMeHma.

3.4. OyakBaHu pe3ynrtaTtu

OvakBaHuTe pe3ynTtaTt oT U3NbJIHEHUETO HA HacToALlaTa NnopbYKa ca:

o [Pesynmam 1],
o [Pesynmam 2],
o [Pesynmam 3].

3.5. NMNepuop Ha U3NbNHEHUe
MepnoabT Ha n3nbnHeHne e [X] meceua, HO He MO KbCHO OT [AA.MM.ITTT]r.

YuacTHuuute TpabBa Oa uM3roTBAT noapobeH rpadumk, B KOWTO crneaeBa fda ce
KOHKpeTM3npaT CPOKOBETE 3a U3MbIIHEHWE HA BCSKAa AEWHOCT M NOAAEWHOCT OT HacTosLaTa
nopbyka. pacmkbT 3a M3NbIHEHKE TpsibBa Aa 6bae cbobpaseH C NPOABLIMKUTENHOCTTA Ha
OenHoCTTa 1 He MoXe Aa HagBuwaea [X] Meceua OT Aata Ha CKrntovBaHe Ha 4oroBopa.

4. TEKYLLO CbCTOAHUE

@ Onuweme mekyujomo cbCmosiHue Ha Bawama admuHucmpayus u busHec
npoyecume, KOUMO umMam omHouweHue KbM npedmema Ha npoyedypama.

U3mpulime masu mekcmosa kymus npu puHanusupaHe Ha dokymeHma.




5. SUCKBAHUA KbM U3MBJIIHEHUE HA NMOPBYKATA

5.1. O0WM N3MCKBaAHUA KbM U3NbITHEHNETO Ha obLlecTBeHaTa
nopbuka

Ob6uwectBeHaTa nopbyka Ce WU3NbIMHABA B pamMkuTe Ha [HaumeHosaHue Ha
npoekma/delHocmmaj, duHaHcupaH no [MsmoyHuk Ha c¢huHaHcupaHe]. WN3nbnHuTtenar
crnefBa fa cnassBa BCUMYKM HOPMAaTWMBHM WM3UCKBAHMSA MO OTHOLIEHWE Ha AenWHOCTTa Ha
[6eHepuyueHma] n enekTpoOHHOTO ynpaBsneHve B Penybnuka Bbnrapums.

5.2. O6wWwmM opraHM3aLUOHHMN NMPUHLUNNU

3agbmKUTENHO U3NCKBaHE € Aa ce cnasaT yTBbpOEeHNUTE XOPU3OHTalTHN U BEPTUKAITHU
npuHUMNN Ha opraHn3auna Ha M3nb/iIHEHUETO Ha npeamMeTa Ha obuecTtBeHaTa nopb4kKa 3a
rapaHTMpaHo MnocCTuraHe Ha XenaHute pe3yntatu OT MpoeKTa, Taka 4e Oa ce MNoKpue
NBITHUAT H860p OT KOMNeTeHUunn n Hoy-xay, HeoOXoAMMKM 3a U3MbITHEHME Ha npeaMeTa Ha
nopbyKaTa, a CbLWO Taka Ada Ce rapaHtmpa v OoCTaTb4HO HUMBO Ha aHraXmpaHoCct C
N3NBbITHEHNETO U I'IpOGJ'IeMMTe Ha npoekKTa:

. XOpVI30HTaJ'IHVI9|T npuHUMN npeagnonara aHraxupaHe Ha cneuuanuctn ot
pa3nn4Hn 3BeHa, Taka 4Ye Ada ce NoKpue MbITHUAT H860p OT KoMneTeHuunn mn
HOYy-Xay no npeamMeTa Ha npoekTa U CbleBpeMEHHO eKMnbT a yCBOU HOBUTE
pa3p860TKVI Ha [OO0CTaTb4HO paHEeH eTan, Taka 4Ye Oa € B CbCToAHue
NbJIHOUEHHO Aa r'M n3non3Ba n pa3BuBa 1 crnen npuknoyYBaHe Ha NpoekTa;

. BepTVIKaJ'IHVIF!T NpMHUMN BKIMKO4YBa y4acCcTmne Ha ekcneptu 1 npeacrtaButTenn Ha
pasnunyHnTe ynpaeBfieHCKXW HUBA, Taka 4e YnpaBlIeHCKUAT eKun ga NoKpuea
KakTo eKcneptHute obnactu, Heobxoaumn 3a npaBUNIHOTO U Ka4veCTBEHO
M3NbJIHEHME Ha NPOEeKTa, Taka N ynpaBlieHCKM N OpraHn3auMoHHU YMEHUA U
Bb3MOXHOCTW 3a OCblUleCTBABaHe Ha nNONIMTUKATa BbB Bpb3Ka C
N3NBJNTHEHMETO Ha NpoeKTa. L—Ipe3 yqyactne Ha pbKoOBOAUTENMN Ha 3BeHaTa —
nonseaTtenn Ha pes3yrnTtaTta OT NpPOoeKTa, Wwe ce rapaHTupa A4oCTaTb4yHO HMBO Ha
AHraXMpPaHoCT Ha UHCTUTYUUATA C I'IpOﬁJ'IeMMTe Ha npoekTta.

5.3. YnpaBneHue Ha npoekra’

[Monsa, usmputme HeHyxHomo!] YyacTHuunte TpsbBa fa npegnoxaT MeTononoruns
3a ynpaBrieHMe Ha MpoekTa, KOATO cMATaT Aa MpunoXxar, kKaTo ce M3TbKHAaT Monaute 1 3a
YCMELWHOTO WM3MblIHEHME Ha npoekta. [lpegnoxeHata MeTogonorua Tpsabea pfa
CbOTBETCTBAa Ha Han-gobpuTe CBETOBHU MNPaKTUKM M npenopbku (Hanpumep Project
Management Body of Knowledge (PMBOK) Guide, PRINCEZ2, Agile/ SCRUM/ Kanban, RUP
W Op. EKBUBANEHTHM).

Y4yacTHUKbT crnegBa ga opraHvaupa U3MbfIHEHMETO Ha AEeWHOCTUTE CWU CbrnacHo
npuHUMNuTe Ha usbpaHa oT Hero MeTogonorus 3a ynpaeneHue Ha WUT npoektn u  pa
npeasioxu nnaH-rpadurk 3a 3NbiHEHME Ha NPOEKTAa 3a BCAKA AEVHOCT M NOAAENHOCT.

[Monis, uampuime  HeHyxxHomo!] Bb3noxutenar u3ncksa MeTogonorvs  3a
yrnpaBrieHme Ha nNpoekTa, KoATO yYacTHUUMTe TpsibBa Aa Npunoxat U KOATO CbOTBETCTBA Ha
Han-gobpute NPaKTUKM U NMPENOPBKU, @ UMEHHO ..... [Mons, dosebpweme uspedyeHuemo!].

HenHoctute no ynpaesneHne Ha npoekKkTa Tp$|6|3a Oa BKnk4YBaTt Kato MUWHUMYM
ynpaBlieHMe Ha peanu3auundata Ha uennd obxBaT Ha HacTodwaTta obuecTBeHa nopbYKa 1
nocTuraHe Ha OYaKkBaHUTe pe3ynTaTh, KakTo W pasnpenesieHneTo Ha npeanoxeHute

! Tlox ,,ipoekT* cienBa a ce pa3dupa IPeMETHT HA HACTOSIIATA OOLIECTBEHA OPhUKa



yqyacTHMUM B €Kuna 3a ynpaBlieHMe Ha nopbykata no posu, Fpad’JMK N OenHocTu npm
N3NbIHEHWE Ha HacTosiLaTa obLlecTBeHa nopb4yka.

[o6poTo ynpaBneHne Ha npoekTa Tpsabea Aa ocurypu:

e KOOPAMHUPAHE Ha YCUNUSTaA Ha eKcrnepTuTe OT CcTpaHa Ha WManbnHutens u
Bb3noxuTens u ocurypsiBaHe Ha BUCOKa CTEMNeH Ha B3aMMOAENCTBUE MEXAY YIIeHOBETE Ha
NMPOEKTHUS EKUM;

e ONTMMArHO U3Non3BaHe Ha PeCypcuTe;

e TeKyLL KOHTPOI MO U3MbIIHEHNETO Ha NPOEKTHUTE OENHOCTMH;

e pa3npocTpaHsiBaHe HaBpemMe Ha Heobxoaumara MHdopMaumsa 40 BCUYKMA YHaCTHULM
B NPOEKTa;

e NAeHTUUUMpPaHe Ha MPOMEHUN U OCUrypsiBaHE Ha TEXHUTE aHamnu3 U KOOPAMHALMS;

e OCUrypsiBaHe Ha Ka4yecTBOTO UM MofaraHe Ha yCcunusi 3a HenpekbcHaTo nogobpsisaHe
Ha paboTaTa 3a ygoBneTBOpsiBaHE Ha U3MCKBAHMSATA Ha y4aCTHULUTE B NMPOEKTa.

MeToponorusita TpsabBa ga Bkrto4Ba NO4POOHO onncaHue Ha:

e (hasuTe Ha NPOEKTa;
e OpraHu3auus Ha U3MbIHEeHNe:
o CTPYKTypa Ha ekuna Ha ManbnHuTens;

O HauvH Ha B3anMOAenCTBME MeXay YneHoBeTe Ha ekuna Ha ManbnHutens;
O BPb3KU 3a B3aMMOAENCTBME C ekmna Ha Bbanoxurens;

o NpPOEeKTHa AOKYMEeHTauus:
o BWOOBE OOKNaau;
0 TEeXHWYecKa M eKkcrnoaTaLmoHHa JOKYMeHTaLus:;
o BpeMe Ha npegasaHe;
O CbAbpXaHWe Ha JOKYMEHTUTE;
o ynpaBrieHve Ha BepcuuTe;

¢ ynpaBreHne Ha Ka4yecTBOTO;

e rpadouk 3a U3MbIHEHWE Ha NpoeKTa.

B rpacdumka yyacTHMUMTE TpsAGBa Oa OnMWIAT OEMHOCTUTE W CTLMKUTE 33 TAXHOTO
M3NbMHEHWe MaKkcUManHO AEeTalfiHo, KaTo MnokaxaT rorMdyeckaTta Bpb3ka Mexay Tax. B
rpacduka TpsAGBa Oa ca MOCOYeHM [aTuTe 3a npedaBaHe Ha BCEKUM OT [OKYMEHTUTe,
U3rOTBEHM B M3MbIIHEHWE Ha obLllecTBEHaTa NnopbyKa.

5.4. YnpaBneHue Ha pUckKa

B TexHM4eckoTo cu npepnsiokeHWe yyacTHUUMTE TpsibBa ga onuwaT nogxopa 3a
ynpaBfieHne Ha pucka, KOMTO e npunarat Npy U3NbIHEHMETO Ha NopbYKaTa.

YyacTHuuute TpsbBa [Oa MNpeAcTaBAT M CMUMCbK € MOEHTUMUMpPaHUTE
OT Bb3noxurens puckoBe C OLIeHKa Ha BEPOATHOCT, Bb3[IECTBME U MEPKU 3a peakuus.

Mpe3 BpemeTo 3a W3MbMHEHWe Ha npoekTa W3nbnHuTenat Tpsbea ga creau
pucKoBeTE, A OLEeHsIBa TAXHOTO BNUSIHUE, [a aHanuavpa cutyaumsTa 1 ga ngeHtnduumpa
(eBeHTyarnHo) HOBM puCKOBeE.

B xofa Ha ns3nbnHeHWe Ha nopbykaTa M3nbnHUTENNAT creaBa ga nogabpka akTyarneH
CMUCBK € puckoBeTe MW pa  poknaaea CbCTOSIHMETO Ha puckoBeTe
Hall-Marnko ¢ Mece4yHUTe OTYeTH 3a HanpeabKa.

Mpwn M3roTBAHETO Ha CMUCBbKa C PUCKOBE Y4YacTHUUUTE crnefBa Oa B3emaTt npeasua
crnegHUTe naeHTUULMpPaHM oT Bb3noXnuTens puckoBe:



* MpomsiHa B HopmaTuBHaTa ypeaba, Bogella Ao NPOMsiHa Ha KIOYOBU KOMMOHEHTM
Ha peLleHneTo — NnpeaMeT Ha pa3paboTka Ha HacTosiwaTta obLecTBeHa NopbYKa;

* Hepo6Gpa kKoMyHUMKaums Mexay ekunute Ha Bbanoxutens n ManbnHuTens no Bpeme
Ha aHanUTUYHWUTE eTanu Ha NPoeKTa;

= HeHaBpeMeHHO U3MbIIHEHME Ha BCAKO OT 3adblfhKeHusTa OT CTpaHa Ha
NanbnHuTens;

= HenpaBunHo 1 HeedeKTUBHO pasnpeaensiHe Ha pecypcuTe U OTrOBOPHOCTUTE Mpu
U3MbIHEHWETO Ha AOrOBOPA;

= 3abaBsiHe npu n3nbiiHEHNE Ha NPOEKTHUTE OEeNHOCTK, OMacHOCT OT Hecna3BaHe Ha
CpoOKa 3a n3nbJIHEHUE Ha HacTodLllaTa NnopbyKa,

= [peLuku Npu paspaboTBaHe Ha PYHKUMOHANHOCTUTE Ha cucTemara;

= HepgoctaTtbyHa AcHOTa Mo npaBHaTa paMkKa n/nnn npomMeHdLla ce npaBHa pamMka no
BpeMe Ha n3nbJiIHeHne Ha NpPoeKTa;

= Jlunca Ha 3agbn6o4eHoCT npu nscneaBaHeTo U ONMCaHUETO Ha OunsHec npouecute
N OaHHUTE;

= HenHdopmupaHe Ha Bb3noxutens 3a BCMUKM NOTEHUMANHN NnpobrnemMu, KoMTo buxa
MOIMK a Bb3HUKHAT B X04a Ha U3MbIHEHNE Ha OENHOCTUTE;

= Puck 3a agMuHWUCTpUpaHe Ha cucTemata crnej u3TM4aHe Ha nepuoga Ha
rapaHunoHHa noagpbXKa.

6. ETANU HA USMBJIHEHUE HA MNMPOEKTA

B TexHMYecKOTO cU NpeanoXxeHue y4acTHUUMTe TpsAGBa Aa Npeanoxar noaxoq 3a
M3MbITHEHNE Ha NPOEKTa, KaTo BKMYaT MUHUMYM CregHUTe eTanu:

6.1. AHanu3 Ha AaHHUTEe U U3NCKBaAHUATA

QyHKyuoHaneH obxeam Ha rpoekma

o [Mons, usmputime HeHyxxHomo!] Pa3paboTka, HagrpaxaaHe U BHeapsiBaHe
Ha NyObnMYHN eNeKTPOHHN aAMUHUCTPATUBHM YCNYTK;

o [Mons, usmputme HeHyxHomo!] PaspaboTka, HagrpaxgaHe 1M BHegpsiBaHe
Ha BbTPELIHOAAMUHUCTPATUBHM YCNYTW;

o [Mons, usmputime HeHyxHomo!] Pa3paboTka Ha HOBM (DYHKLMOHANHOCTM Ha
CucremaTa 1 HagrpaxgaHe Ha CbLLECTBYBALLM;

o [Monsa, wusmpuime HeHyxHomo Pa3paboTka Ha HOBW perucTpy u
HaArpaxaaHe Ha CbLUecTByBalLM. AKTyanusmpaHe Ha MoAena Ha AaHHUTe U
cucTtemaTa 3a ynpasneHue Ha 6a3arta gaHHu (CYB[).

= B npoueca Ha Ou3Hec aHanu3 ga 6baaT nacnegBaHa CbBMECTMMOCTTA Ha GusHec
npouecute Ha Bb3anoxuTtens ¢ Bedye ogobOpeHU onTumuanpaHu pedepeHTHU Mopenu 3a
NpefocTaBsiHE Ha YCMyrn U HOPMaTMBHM M3MCKBaHWS Ha basnceH mopen 3a KomnmekcHo
aOMUHUCTPATUBHO OOCnyKBaHe B AbpXaBHata agMuHucTpauus. [py Hanuyine Ha
pa3paboTeHn mogenu 3a npegocTtaBsHe Ha ycnyru no ,Enusogn ot xmsota“ n ,Cubutns ot
OunsHeca”“, KonTo BKNHOYBAT YCnyru, npegoctasaHu oT BvanoxuTtens, ga 6vaat cbobpaseHu
Hy>XOuTe oT Mogmdmkaumm B pechbepeHTHUTE Mogenu, 3a Aa ce NocTurHe nogobpsisaHe Ha
BPEMETO M HamansiBaHe Ha agMUHUCTpaTUBHATa TEXEeCT NPW KOMMMEKCHO 06cnyXBaHe
CrpsiMO NPeAoCTaBAHETO Ha OTAENHUTE YCNyry NOeaNHUYHO;




= B cnyyah ye ce kacae 3a aAMVHUCTpPATMBHU Yycryru, Te Tpsibea Aa Obpar
pasrpaHuyeHu Ha 6a3aTta Ha pasnuku B BM3Hec npouecuTe 1 aa He 6baaT reHepanuampaHmi
n/vnn obobaBaHn Ha 6asaTa Ha Tvna Ha AencTBue (Hanpumep, ako Cuctemarta vM3gasa
HSIKOMKO pasnuMYHM BuAA YOOCTOBEPEHUs, C KOWTO Ce yAoCToBepsiBaT —PasfnnyHu
obcToATencTBa, agMUHUCTPATUBHUTE yCrnyrn Tpsabea ga 6baat perncTpupaHm oTaenHo);

= YIOCTOBEPUTENHUTE agMUHUCTPATUBHM yCnyrn TpsibBa ga 6baaT permcTpupaHu u
KaTo BbTPELHWM aaMWHUCTPATMBHM YCryrm U ga Obhe peanusvpaHa Bb3MOXHOCT 3a
NpenoCcTaBsAHETO Ha TE3W YCNyr KaTo BbTPELUHN eNeKTPOHHO aAMUHUCTPATUBHU YCIyru 3a
HYXXOWTE Ha KOMMIMEKCHOTO aAMWHUCTPaATUBHO OOCnyXBaHe 4pe3 cnyxebeH oOHManH
NHTepdelic.

6.1.1. Cneyughu4HuU U3ucKkeaHuUs KbM emarnume Ha 6u3Hec aHasu3a npu
pa3pabomeka, HadzpaxdaHe unu eHedpsisaHe Ha UHGhopMaUUOHHa
cucmema

NanbnHuTtenat TpsabBa Aa cnegsa Metogonormsara 3a  YCbBbPLUEHCTBAHE Ha
paboTHMTE MpoLlecu 3a NpeaoCcTaBsHEe Ha aAMWHUCTPaTWMBHM ycnyrv v HapbyHuka 3a
npunaraHe Ha mMetogonorusTa, npueta ¢ Pewenne Ne 578 Ha MuHuctepckns ceet ot 30
centemBpu 2013 r.;

= TpsbBa ga Gbhde NpeaBuaeHa pasa Ha MpoyyBaHe, MO Bpeme Ha KOATO Jda ce
AeduHMpaT noTpebuTenckuTe Hyxau, Aa ce npoBedaT npeaBapuTenHu TecToBe C
notpebutenu n ga ce u3paboTu NnaH, Mo KOMTO Aa ce agpecupaT MAeHTUUUMpaHWTe
HYxAW;

» Heobxoammo e ga Gbae HampaBeH aHanu3 Ha TeKyLWOTO CbCTOsSHME Ha AaHHuTe,
KOUTO LWe ce ob6paboTBaT, MO OTHOLIEHME Ha TAXHATaA M34YepnaTeniHoCT, MbIIHOTa U
KayecTBO, [a Ce HanpaBu OLEHKa Ha Bb3MOXHOCTTA 3a BbBEXdaHe Ha OaHHU U
obcToATencTBa B PErncTpu, CbrMacHO M3MCKBaHMSATA Ha HopMaTuBHaTa ypeaba. [a ce
npeanoxn Mofen Ha AaHHWUTe, CbAbpXKall, ONMcaHne Ha OCHOBHUTE TabnuUM U CXeMaTUYHO
npeacTaBsiHe Ha BPb3KUTE MeXAyY TSX;

* B npoueca Ha aHanu3a TpsiGBa Aa ce pasrneaa Bb3MOXHOCTTa O6MEHBT Ha AaHHU
[a ce ocHoBaBa Ha oGl CTaHZapTu, T.e. YCrOBUA 3a M3nonssaHe, opmaT Ha AaHHUTe,
MallMHHA YeTUMOCT, MeTafiaHHU, CNoJeneHn PeYHULN/TaKCOHOMUK, YeCcToTa, AETalnNHOCT 1
3a0bIKUTENHN aTpMbyTU. 3adbMKUTENHOTO NpunaraHe 61 rapaHTUpano U3NbIHeHWeTo Ha
N3NCKBaHMATA 3a NOBTOPHW NOTPEBMTENN U AOCTaBUMLM HA OaHHM.

= TpsibBa fa 6bae HanpaBeH aHanws, OLleHKa U onucaHue Ha paboTHuTe npouecu,
3anoxeHn B HOpMaTtuBHaTa ypeaba, Aa ObAe npeanoxeHa opraHU3auMOHHa apxXuUTeKTypa
Ha 6asata, Ha koaTO pda 6bgaT paspaboTeHn U ONTUMU3MPAHU  OCHOBHUTE
dyHKUMOHaNHoOCcTM Ha Cuctemara.

» TpsbBa ga 6bAaT NpeaBMOEHU NEPUOAUYHU MPOAYKTOBWM TECTBaHMSA MO BpeMe Ha
paspaboTkaTa U BHeapsiBaHeTo Ha CuctemaTa, ¢ m3Bagka (pokyc-rpyna) ot Obaewute
notpebutenn Ha CucTemarta, 4pe3 KOUTO Aa Ce U3NMTa U OLEHW M3MNON3BaemocTTa Ha
ycnyrute u noTpedbutenckuTe nHTepdencu, Kakto u 3a ga 6baart oTcTpaHeHn 3aTpyaAHEHUS
N HECHOTBETCTBUS CbC CrneLndmuKaLmaTa;

= TpabBa ga ce cnasBaT HOPMAaTUBHWTE W3UCKBaHUS 3a edHOKpaTHO CbbupaHe u
nosTopHa ynotpeba Ha gaHHM B AbpXaBHaTta agmuHucTpauus (cernacHo AlNK n 3EY) n B
paspaboTeHuTe OM3HEC Mpouecu ga He ce WU3NCKBAT [aHHM 3a 3asBuTens u/unu 3a
nonyyatens Ha ycnyrata, KOMTO MoraT Aa ce u3Bnekat aBTOMaTW4HO B npoueca Ha
enekTpoHHa wuaeHTudMKaums ype3 LleHTbpa 3a enekTpoHHa uaeHTUUKaAUMS WM Ha
6asata Ha EMH ot KEIM. lMpn HeobxoaMMOCT M3NbLIHUTENAT TpabBa ga NPeanoxu Ha
BbanoxuTtens ageksaTHM MpoOMeHU B HopMaTvBHaTa ypenba, KOMTO Aa XxapMOHW3mpat
CbOTBETHUTE CEKTOPHM HOPMaTMBHM  W3UCKBaHUS C obwuTte pasnopeabu Ha



AOMUHUCTpaTUBHOMpPOLECyanHua Koaekc, 3akoHa 3a enekTPOHHO ynpasreHune, 3akoHa 3a
€IEeKTPOHHNS JOKYMEHT N €NEKTPOHHUSI NMOAMUC U MPUNOXUMUTE NOA3aKOHOBW aKTOBE, ako
JelcTBalllaTta HopMaTuBHa ypeaba usmckea:

O W3PUYHO MOMbJIBAHE HA TUMOB CTPYKTYpPUpaH erieKTPOHEH opMynsip, BbpXY
KOWTO noTpebutenuTe TpsaGBa Aa ce noanuwaT co6CTBEHOPBYHO U/MMKU KOWTO
Oa npunoxart KaTo M3NCKyeM AOKYMEHT Mpu 3asBABAHETO Ha eNleKTPOHHa
agMVHUCTpaTVBHA YChyra;

O W3PWUYHO AeknapupaHe unu obsiBsiBaHe Ha oBCTOATENCTBA UMW AaHHW, KOUTO
ce agMUHUCTpMpaT U/unn ygoctoBepsiBaT OT APYrM ObpXKaBHM OpraHu n morat
na 6baaTt nonyveHu no cryxebeH MbT, BKAYMTENHO U aBTOMaTU3MPaHO npes
CbOTBETHU NHTErpaLMOHHN UHTepdency;

o Apyrn HOpMaTtuBHU U3UCKBAHWUA, KOUTO BOOAT OO0 HeonTUMalHU U HEeHYXHO
6f0pOKpaTVI‘-IHVI npouecun, Kouto Obuxa mornu pga 6vbaar onTUMNU3NpaHn npu
3adaBdBaHe 1 npegocTtaBdAHe Ha eNmieKTPOHHU aAMUHUCTPaTUBHU YCIyTU;

6.1.2. CneuyuchuyHu u3uCKeaHUsi Mpu onmumusupaHe Ha npouyecume Mo
3asies18aHe Ha eJIeKMPOHHU ycilyeu U eJIeKMPOHHU adMuHUcCmpamueHu yciryau
(cven. §1, m.2 om 3EY) e 3agucumMocm om 3asieumerisi

» MpenBuaeHnTe 3a paspaboTka WM BHeApsBaHe €eneKTPOHHW aAMUHUCTPaTUBHU
ycnyrn Tpsibea ga 6bgaT perncrtpupaHn npeasapuTenHo B Pervctbpa Ha ycnyrute KbM
AOMUHUCTPaTMBHMA perucTbp (cbrnacHo un. 61 or 3akoHa 3a agMUMHUCTpaumaTa).
Ycnyrute, KouTto wWe Obaat HaarpageHuw, um HoBopaspaboTeHuTe ycnyrn Tpabsa aa
OTroBapsAT Ha M3WNCKBaAHUATA 3a €NEeKTPOHHW ycnyrm ¢ MuHuManHo Huso 4, kbaeto e
npunoxumo (T.e. ycryrata M3WCKBa 3annaliaHe Ha Takca), unm Hueo 3, B cnyyauTe, B
KOUTO 3a MpefocTaBsiHe Ha ycrnyraTta He ce M3WCKBa 3annaljaHe Ha Takca; JeduHuumnte
3a HMBaTa Ha EeneKTPOHM3auus Ha aAMUHUCTPaTMBHWTE YCIyrM ca pernaMmeHTupaHu B
HapepnbaTa 3a agMUHUCTPATUBHUSI perMcTbp KbM 3akoHa 3a aAMUHUCTPaLUUATa;

= [1pn paspaboTkaTa Ha MHPOPMALMOHHA CMCTEMA, Ype3 KOSATO ce npegocTtaeaT EAY,
Ja ce npeaBvav M3UANO aBTOMATU3MPAHOTO MM MpPefoCTaBsiHe, KaTo ce onpeaenm
3a4bIMKNTENHOTO MUHMMAsIHO HMBO Ha enekTpoHusauua Ha EAY, cbrnacHo T. 1.3 ot
TexXHu4eckaTa crneuudukaumsi, KakTo M HUBOTO Ha OCUIYpPEHOCT Ha cpefcTBaTa 3a
€eneKTpoHHa maeHTuduKaumsa npu 3asesaBaHe Ha EAY, onpegeneHo cbrnacHo Metoavka
3a_onpegensHe ot nmvuarta no yn. 1, an. 1 n 2 or 3EY Ha cpencrBaTta 3a enekTpoHHa
naeHTUdmKaums, KouTo ce u3nona3ear npu 3asssaBaHe Ha EAY, M TAXHOTO HMBO Ha
OCUIYPEHOCT, 1 NoJflydaBaHe Ha pesyrnTaTta OT Hes.

= [lpn aHanusa Tpsbea fa ce nma npegsua, ako AO npepoctaBa EAY ot HuBo 4,
M3NCKBalLla Takca 3a nralwjaHe, T € C HaMarieHa Takca CrnpsiMO TakcaTa 3a NPUCHCTBEHO
3asBsBaHe W NpeaocTaBsHe, ako MpW MpunaraHeTo Ha MeTOAMKaTa 3a onpeferisiHe Ha
pa3Xxo4OOpUEHTMPAH pa3mMep Ha TakcuTe MO 4n. 7a Ha 3akoHa 3a orpaHuyaBaHe Ha
agMUHMUCTPATUBHOTO perynvMpaHe 1 agMMHUCTPATUBHUA KOHTPON BbpPXy CTOMaHckaTa
OEeVHOCT ce YCTaHOBM pasnnyeH pasmep Ha pasxoguTte, cbrnacHo yn.10a, an 2 ot 3EY.

= Tpsb6sa ga ce paspaboTAT MHGOPMAaTMBHM TEKCTOBE 3a BCsKAa Yycryra, KOUTO
BKITHOYBAT KATO MUHUMYM:

o yCrnoBus 3a NpefocTaBsiHe Ha ycnyraTa;

o CPOKOBE 3a NpeaocTaBsiHe Ha ycryraTa;

o Takcu 3a 3asiBsiBaHe M CbOTBETHO NPEeAOCTaBsHe Ha ycnyraTa;
o Ha4YMHU 3a NonyyaBaHe Ha ycrnyraTa;

o pe3ynTaT oT NpeAocTaBsiHe Ha ycrnyraTa;

o OTKa3 OT npeaocCTtaBdAHe Ha ycnyrata.



= MHchopMaTBHUTE TEKCTOBE 3a BCsKa ycnyra TpsibBa ga GbdaT [OCTbMHM 3a
noTpebutenuTe oLe KaTo MbpBa CTbKa OT 3asBABAHETO Ha yCnyra;

= TapudmpaHeTo Ha ycnyrute TpsibBa fa 6bae peanusupaHo Taka, ye Cucrtemara aa
CbXpaHsiBa BCMYKM Bepcuy Ha Tapudute 3a ycnyru (oT gaTa Ao Aarta) M ga npunara
CbOTBETHATa Tapuda B 3aBUCMMOCT OT MOMEHTa, B KOWTO € 3asiBEHa JafeHa ycnyra;

" Tpﬂ6Ba na 6bpe onTMMn3npaH ﬂOTpeGI/ITeJ'ICKI/IFlT NbT OT BNU3aHe Ha caWta [0
3adaBdABaHe W NnoNlydaBaHe Ha ycrnyra U nbTAT OT perucrtpauuna Ha HOB I'IOTpe6MTeJ'I no
3adaBdABaHe U noJflydaBaHe Ha ycnyra,

. |-|pVI onTnMmn3aundaTa Ha I'IOTpe6VITeJ'ICKVIF| nbT Tpﬂ6Ba [a ce oT4MTa BCHAKO AencTBue
OT CTpaHa Ha I'IOTpeﬁVITeJ'Iﬂ (HaTVICKaHe Ha 6yTOH, BbBeXOaHE Ha OaHHW, NpoYUTaHe Ha
TEKCT " I'Ip.), KOETO MOXe Oa Ce CnecTtu.

= CbrnacHo pencTtBawata HopmaTMBHa ypeaba p[onyctumuTe 3asBUTENW  Ha
€NeKTPOHHU aAMUHUCTPATUBHK YCNyrn mMoraT ga 6baat pasgeneHn B HAKOMKO rpynu, Kato
npouecute no 3asBsiBaHe Ha EAY un Heobxogmmute npouecu Mo YCTaHOBsiBaHE Ha
JOMNyCTUMOCTTa Ha 3asiBIEHMETO 3aBUCAT OT MHOXecTBO dhaktopu. Tpsbea ga 6bae
0o6bpHaATO cheunanHo BHMMaHMe Ha crneundukiTe B MpouecuTe B 3aBUCUMOCT OT
Ka4yecTBOTO, B KOETO AeNcTBa 3asABUTENAT, 3a Aa Ce MOCTUrHe MakcumarnHa onTumusaums
Ha npoveca, KaTo CbLUEBPEMEHHO Ce 3alLMTU CUIYPHOCTTA Ha TbPrOBCKUSI U FpaXaaHCKUs
ob6oporT.

» [MpegoctaBsHeTo Ha EAY OT agMUMHUCTPATMBHWUTE OpraHW Ha rpaxpgaHute u
On3Heca pga ce wm3BbpwBa npe3 [loptana Ha EnNeKTPOHHOTO ynpaBfneHne 4pes
XOpU30HTanHaTa cucrema 3a e-oopmu, KaTto ce manonsea EAnHHMAT mogen 3a 3asBsiBaHe,
3annaliaHe v npefocraessHe Ha EAY.

B npunoxeHaTta guarpama ca nokasaHu Bb3MOXHW pasnukyn B 6usHec npouecuTe B
3aBUCKMMOCT OT Ka4eCcTBOTO, B KOETO AencTBa 3asaButen Ha EAY:

ITpouec no 3asBsABaHE ,,B JUYHO KAYECTBO:

Hauun Ha Ilpernen n
3asBUTEN » OGcTosiTesncTBa H p A TTnamane

HEeCKs aHne:

Hauyun Ha Ilpernen n
TTnaniane
noJrydaBaHe 3asiBsiBaHE

noJrygyaBaHe 3asiBSABaHE
ﬂ Oberommencina }_'

ABTOMaTHYHA
npoBepka 3a
npeacraBuTenHa
Bnact B TP nan

BYJICTAT
fipouec no 3asBSIBAHE HA YCIYTd KATO NBJAHOMOIIHUK HA MU3INYECKO WU HDU/INYECKO
JMue:
TIpuiioxxeHu HauuH Ha TIpernen u
3asiBUTEN p OGcrosrencTBa p TTnamane
JNOKYMEHTH noJjrydaBaHe 3asiBsIBaHE

BapuaHTH 32 ONTHMH3ALMS M ABTOMATH3ALMSL:

1) Perucrtpanust Ha IBJIHOMOIIHH KBM NPpod Ui Ha NOoTpeGuTel (HOCH ce Ha THIlle
M ce npukada KbM npodui ¢ gara OT / J1O)

2) Perucrtpanusi Ha IbJIHOMOIIHU KbM npoduil Ha norpeburen - oraenna EAY,
TIPH KOSITO MOTPEOUTENAT MPHUKada MBIHOMOIIHOTO M JIlaBa HOMEP OT PETHCThpa
Ha HOTApUyCHUTE, KaTo B OGek-oduca na ce nMpaRu phyHa MPOBEPKa B HOTaPHATTHUS
PErHCTBP HA MBIHOMOIIHHTE ,, EAMHCTBO®, IPEM JIa ce aKTUBHPA)
Ta

TMposepra na
IHIHOMOLLHO
B Gek-oduca

"pOllCC no 3asiBfiIBaAHE Ha yCJjiyra KaTo AJI'b>KHOCTHO JIMIe:

BasiBUTEN Hpustoxeru OGcrosTencTBa H Haunu na Hpersien n H TTnamiane
JAOKYMEHTH TmoJryyaBaHe 3asiBsIBaHE
BapuanTH 3a ONTHMH3AUMS U ABTOMATH3ALMSA:

IlpoBepka Ha 1) UCH / JCH npukayuBa CKAHUPAHO PEIICHUE 10 U3IIBIHUTEIHO JIeJI0 U 'O

pelueHue no noanucsa ¢ KEII, nexnapupaiiku, ue € BApHO ¢ OpUruHaia
HM3MBIHUTETHO 2) Bek-en/1 cucremara 1poBepsiBa aBTOMaTHYHO, JAJIM MMa PEJIOBHO

Aen10 B Gek- peructpupan YCH / JICH B peructbpa Ha KamMaparta

oduca BAJKHO: JIa ce aHAJIM3HPAT NPABHUTE H TEXHHYECKHTE Bb3MOKHOCTH 32

OCHTrypsiBaHe HAa CJIy’KeGeH 0CThI 10 PerHcThpPa HA MbJIHOMOIIHUTE, BOAeH
OT HOTApHAJIHATA Kamapal



B npunoxeHaTa Tabnvua ca NpeacTtaBeHu cneunduknte u pasnukute B OmsHec
npoLecuTe B 3aBUCUMOCT OT Ka4eCTBOTO, B KOETO AelcTBa 3asiButen Ha EAY, kouto Tpsbea
na 6baart oTpaseHn npu peanusdauusata Ha CuctemarTa:

dusmnyecko
nuue 3a
co6CcTBEHU
HYXAau

3aKoHeH
npeacTaBuTen
Ha ropuanYecKo
nuue

MbnHOMOLWHUK
Ha PJ1 unu KON

ONBbXHOCTHO
niue
(MCcu/acwu)

3aaBaBa EAY 3a nuuHn Hyxam
oT cBoe ume. Tosa e Han-
NpOCTUAT 3a peanusmpaHe
cnyyam

3asBsaBa EAY, 3a ga obcnyxm
HYXXOM Ha lopuanYecko nuue, Ha
KOETO e 3aKOHEH NpeacTaBuTen
(T.e. 3asBMTENAT € BNMUCaH kaTo
npeacraensBall OPUANYECKOTO
nvue B CbOTBETEH PEMUCTBLP)

3anaesBa EAY, 3a ga obcnyxm
HY>XOM Ha PU3NYECKOo nnm
IOPUAMNYECKO NULe, KOEeTO o e
ynbrHOMOLLMITO (T.€.
3aaButenaT Tpsbea ga
pasnonara ¢ MbIIHOMOLLHO,
KoeTo My AaBa HeobxoanMus
o6em n obxear Ha
npegcraBuTenHa BnacT, 3a
3asiBiBaHe U/unu nony4vyaBaHe
Ha cboTBeTHaTa ycnyra)

3aaBaBa EAY, 3a ga na3nbiHu
onpefeneHy CBou 3agbimKeHUs!
KaTo ANMbXXHOCTHO NMLE CrpsiMo
Opyro chunsnyecko nnu
HOpUONYECKO nu1ue, 3a KOeTo
cnegea ga Mma CbOTBETEH
npaBeH UHTEpeEC.

Ycnyrata moxe ga 6bae npegocraBeHa,
cnef KaTo ca U3NbfHEeHN HyXauTe 3a
naeHTurkauus, ako uma TakvBea -
€neKTPOHHa MAEHTUMMKALMSA N0 CMUCHIIA Ha
3EW vnun EMH, nseneyvero ot KElN B
NPexoaHnsa Nepuoa, Kakto u Tpyu MMeHa unm
@HOHUMHO.

Ycnyrata moxe ga 6bae npegocraBeHa,
cnef KaTo ca U3NbiHEeHN HyXxauTe 3a
naeHTumrKaums - enekTpoHHa
naoeHTndmrkauusa no cmmucobna Ha 3EU nnn
EIMH, nssneyvero ot KEI B npexogHus
nepuos, KakTo 1 aBTOMaTU4Ha NpoBepKa 3a
npeacTtaButenHa enact B TP/ BYJICTAT/
LIPKOIHLI.

Ycnyrata moxe ga 6bae npegoctaBeHa camo
cnep npoBepka Ha NpeacTaBuUTenHarta Bnact
B Perncrbpa ¢ nbnHOMOLLHM Ha
HoTtapnanHaTta kamapa, 4Ypes3 npoBepka B
Pernctbpa Ha oBnactsiBaHusiTa no cMmUcba
Ha 3EW unu npn cb3gageHa Bb3MOXKHOCT 3a
pervctTpupaHe Ha MbITHOMOLLHN KbM
npocmna Ha noTpebuTenst unu 3a 3asBaBaHe
Ha ycnyrata. [MbnHOMOLLHMK MoXe fa 6bae u
nocpegHuk 3a npegocraesaHe Ha EAY no
pena Ha 3EY, B T.u. LleHTpoBe 3a
KOMMIEKCHO aAMMHNCTPATMBHO ObGCIyXBaHe.

Ycnyrata moxe ga 6bae npegoctaBeHa camo
cnep npoBepka Ha ANbXHOCTHOTO NuLe B
cboTtBeTHUs pernctop (HCWU/ ACU) n Ha
npaBHWSA NHTEPEC Ypes3

N3NCKBaHe 3a AeKnapupaHeTo My Ypes
n3pu4yHa geknapaumsd, nognucada ¢ KEr, n
npunaraHe Ha Konve OT peLLeHne no
N3MbIHUTENTHO Oero.

6.1.3. U3uckeaHuss 3a onmumu3upaHe Ha npouecume Mo rnodasaHe Ha
deknlapayuu, U3UCKyeMu 8 cbomeemcmeue ¢ HopMmamueHama ypedba u
ebmpewHume npasusna

» Cuctemata TpsAbBa ga nogabpa HOMEHKnaTypa C pefaktupyemu wabrnoHu Ha
Jeknapauuu, KouTo ga O6baaT AOCTbMHM 32 akTyanusauus 3a agMUHMCTpaTopute Ha
Cuctemara; TpsabBa ga ce noggobpxa UCTOpPUS Ha BepcuMuTe Ha WabnoHWTe U Aa Hama
Bb3MOXHOCT 33 NEpPMaHeHTHO NpemaxBaHe/U3TpuBaHe Ha LwabrioHn, a caMo cMsiHa Ha
cTaTyca um n nybnukyBaHe Ha HOBa Bepcus;

= Ak0O pgapeH 6usHec npouec M3NCKBa MnogaBaHe Ha [AeKnapauuna OT CTpaHa Ha
3adaBuUTEN Ha ycnyra, npun OOCTUraHe Ha CbOoTBeTHaTa CTbMKa OT npoueca CuncremaTa

Tpsibea:



o [a nonbfBa aBTOMATMYHO BCUYKM MEPCOHaNHW AaHHW Ha 3asBuTens B
enekTpoHHa opma, reHepvpaHa Ha 6asa Ha CbOTBETHMSA LWAGMOH Ha
Aeknapauusi;

o Ja [aBa Bb3MOXHOCT Ha noTpebuTtens 3a uM3060p Ha CbOTBETHUTE
obGcTosATeNncTBa, KOUTO MOXe Aa Aeknapupa (ako WabnoHbT Ha AeknapauusTa
npeasMxaa Bb3MOXHOCT 3a [JeknapupaHe Ha onuuoHaneH Habop oT
npenedunHnpaHm obcToaTencTsea);

[¢) Oa N3nckBa NoTBbpXaeHne Ha obcTosiTencreaTa ot CTpaHa Ha ﬂOTpeGMTeﬂﬂ;

[¢) B cnyqa|7| Yye geknapauunarta TpﬂﬁBa Oa ce nonb/iHKM OT nuue, pas3fnnyHo oT
3adaBuUTeNad, T4 Aa MOXe Oa Ce NPpUKadn Kato efieKTPOHHO noanncaH OOKYMEeHT
nnn nNo enekTpoHeH NbT Aa oboe oTnpaBdHa MNMOKaHa KbM [eKnapartopa 3a
€NeKTPOHHO noannceaHe.

= BcAka nonbriHeHa eneKkTpoHHa Aeknapauus Tpsabsa fa ce npukadn aBToMaTUyHO OT
CucTemaTta KbM 3asiBlieHMETO U ga ObAe NoAnucaHa 3aefHO C Hero oT MoTpeduTens ¢
eNeKTPOHEH NoAnuC, OCBEH B CryyanTe, KoraTo 3asiBUTENAT U OEKNapaTtopbT ca pasnvyHu
nvua u geknapauusita e noanncaHa oTaenHo oT AeknapaTopa.

6.1.4. UN3uckeaHuss KbM  pea2ucmpume U  npedocmaessHemo  Ha
adMuHucmpamueHume ycnyau
= Bcaka ypocTtoBepuTenHa agMMHMACTPaTMBHA ycnyra B ob6xBata Ha Cuctemarta
TpsibBa Aa 6bAe JOCTBbNHA KaTO BbTPELIHOaAMUHUCTPaTMBHA €NEeKTPOHHA ycnyra Ypes yeb
ycnyra, KaTo KOMyHMKauusTa ce MnognmucBa C eNIeKTPOHEH nevyaT Ha WMHCTUTyuusTa u C
€reKTPoHEeH BpeMeBM neyar no cMucbna Ha PernameHT (EC) 910/2014;

= Bcaka ycnyra, 3a KOSTO ce gonycka npefcTtaBuTenHa BnacT, TpsibBa aa 6bae
nHTerpupaHa ¢ Pernctbpa Ha oBnacTaBaHMATa MO CMUCHLMA Ha 3akoHa 3a eneKkTpoHHaTa
naeHTUduKaums;

= Cuctemata He Tp‘i|6Ba Oa CbXpaHABa OaHHWU, Ha KOUTO BDBINNOXKUTENAT HEe €
nbpBUYEH aaMUHUCTPATOpP, B cnyqa|7| Ye AaHHUTe MoraT ga 6baaT M3BnU4YaHu B peanHo
BpemMme OT pPernctbp Ha CbOTBETHUA NbpPBUYEH aAOMUHUCTPATOP NpPpU BB3MOXHOCT 4pes3
MHTEerpaunoHHaTa WnHa 3a 0obMeH Ha cnpaBo4Ha n yooctoBepuTtesnHa Mchopmame.

= Bcuyku €NeKTPOHHU aAMUHUCTPaTVBHA ycnyru, npegocTaBsiHu ot
aAMVHUCTPATMBHUTE OpraHyW Ha rpaxaaHute u GusHeca, TpsiGBa da ce 3asBsiBaT npes
MopTan 3a enekTPOHHO yNpaBneHue.

= [lpn npepoctaBsaHeTo Ha EAY e HeobGxogumo WM3nbnHUTENAT Oa OCbLIECTBU
MHTErpauusi ¢ XOpn3oHTanHUTE CUCTEMMW Ha ENEKTPOHHOTO yNpaBrieHue.

6.2. N3roTBsiHEe Ha CUCTEMEH NPOEKT

M3nbnHUTENaT TpsabBa Aa U3roTBM CUCTEMEH NPOEKT, KOMTO MoAnexun Ha oaobpeHue
OoT Bbanoxutens. B cucTeMHuMs npoekT Tpsbea Oa ca onuWcaHuW BCUYKU W3UCKBaHWUA 3a
peanuanpaHeTo Ha cucTemarta. M3roTBAHETO Ha CUCTEMHUS MPOEKT BKMYBa cregHuTe
OCHOBHW 3a4auu:

= OnpenensiHe Ha KOHUeNnuusi Ha MWHGOpMaLMOHHaTa cuctema Ha 6asaTa Ha
TexHW4YeckaTa cneundukauus;

= lednHMpaHe Ha AeTawnHu n3mckBaHus n GrusHec npouecu, KouTo Tpsibea Aa ce
peanu3unpat B Cuctemara;

= ln3aiH Ha wWH(OpPMaLMoOHHaTa cucTeMa, XxapayepHata W KOMyHMKauMOHHaTa
WH(ppacTpyKTypa;

= M3roTBsiHE Ha NNnaH 3a TEXHUYECKa peanu3auus;

= OnpeaensiHe Ha NoTpebuTenckus nHTepdec.



M3nbnHeHWeTo Ha 3ajaduTe usuckea AedvHUpaHe Ha Modenu Ha BusHec mpouecw,
MOZENU Ha CTaHOApTHW CNpaBKU W aHanuawW, MoAenu Ha neyatHu GnaHku, nonuTrka 3a
CUIYPHOCT M 3aliMTa Ha AaHHWTe, OCHOBHW narpaxxaaiumn 61okose, TpaH3akumm, TEXHONOrnS
Ha B3aMMOAEWNCTBME, MOHUTOPMHI Ha cucTemarta, crneuudumkaums Ha HOMEHKnaTypure,
ponu B cuctemata v gpyru. [pu goKyMEHTUpaHeTO Ha M3NUCKBaHUATA, C Lien NocTuraHe Ha
SICHOTa W CTaHAapTU3auus Ha AOKYMeHTUTe, e HeobxoamMmo Aa ce v3nonssa cTaHgapTeH
€3UK 3a onucaHune Ha busHec npouecn — BPMN.

CuCTEMHUAT NpOeKT noanexu Ha opobpeHve oT Bwvanoxutensa. B cnyvam Ha
3abenexkun, Kopekunn unum AONbIHEeHWS OT cTpaHa Ha Bwvanoxutensa W3nbnHutendar e
ONbXEH Aa M 0Tpasun B CUCTEMHUSA NPOEKT B CPOK He MO-KbCHO OT [X] paboTHM AHW.

6.3. PaspaboTBaHe Ha copTyepHOTO peLueHue

ETanbT Ha pa3pa60TKa BKIO4YBa U3NbJTHEHNETO Ha cnegHunTe 3agayn:

= [ako e npunoxumo] PaspaboTka Ha NpoToTuN, KOWTo TpsibBa Aa 6bae ogobpeH oT
Bb3noxutensa n Bb3 OCHOBa Ha KOUTO TpsibBa Aa ce pa3paboTtu usinata cuctema;

= PaspaboTka Ha MOAQYNUTE Ha MHPOPMALIMOHHATa CUCTEMA CbIMacHO U3UCKBaHMATA
Ha HacTosILLaTa TEXHUYEecKa creunduKaLms U CUCTEMHMUS MPOEKT,;

= MNpoBexaaHe Ha BbTPELUHM TecToBe Ha CucTemarta (B cpeaa Ha paspaboTtunka);

* N3roTBsiHE Ha OEeTalnHu CueHapun 3a NpoBexaaHe Ha npuemaTenHuTe TecToBe 3a
etanu ,TectBaHe" u ,BHeapsiBaHe" Ha npoekTa.

3a uanbfHeHWe Ha [felHocTWTe no paspaboTka Ha cucTemaTa ydyacTHULMTE B
HacTosLlaTta obLecTBeHa nopbyka TpsAGBa [a OnuLIAaT B CBOMTE TEXHUYECKU NPeanoXeHns
npunoxunmM nogxog (Metogdornorvs) 3a copTyepHa pa3paboTka, KOATO Le U3MOoM3BaT, KakTo
N UHCTPYMEHTWUTe 3a paspaboTka U cpedaTta 3a NpoBexaaHe Ha BbTPEeLlHUTe TecToBe.
YuacTHuuute TpsibBa 4a onuLIaT Kak NpearnoXeHuaT oT Tax noaxon e 6bae agantupaH 3a
ycneluHaTa peanusaums Ha Cuctemara.

6.4. TecTBaHe

MN3nbnHuTensaT TpsiGBa Aa NpoBefe TecTBaHe Ha COPTYEpHOTO pelleHne B Cb3daaeHa
3a uenTa TecToBa cpeda, 3a [da [OEMOHCTpMpa, Ye U3UCKBAHWATA Ca  W3MbIHEHW.
N3nbnHUTenaT TpsabBa Oa NpeanoXu M onuvie MeTodosiorvs 3a TecTBaHe, KOATO Lie
M3non3ea B MnaH 3a TecTBaHe C oOnuWcaHMe Ha obxBaTa Ha TecTBaHETO, BuO W
cneundukaums Ha TecToBeTe, ynpaBneHue Ha [OedeKTUTe, perpecuoHHa MonuTUKa,
WHCTPYMEHTW, NIOTUCTUYHO OCUrypsiBaHe U Apyri napamMeTpu Ha npoleca.

6.5. BHeppsiBaHe

NanbnHutensT Tpabea ga BHeapu COPTYEpHOTO pelleHne B MHOopMaLMoHHaTa u
KOMyHUKaUMOHHA cpeda Ha [6eHecbuyueHma]. ToBa  BKNOYBA  WMHCTanupawe,
KOHdpurypmpaHe 1 HacTporika Ha NporpaMHMTE KOMMOHEHTM Ha cucTemarta B YCroBUSATa Ha
eKkcnroaTaunoHHaTa cpega Ha [6eHeuuueHmaj.

6.6. O6yuyeHune

MN3nbnHuTensaT TpsibBa Aa opraHuavpa 1 Aa npoeeae obyyeHus 3a cnegHuTe rpynu um
nornsBaTeny Ha copTyepHOTO peLleHme:

= [[Tompebumericka epyna 1];
= [[lompebumericka epyna 2],

= [[Tompebumericka epyna 3].



3a npoBexgaHeTo Ha 0byveHusATa M3nbnHUTENAT € ANbXEeH Aa OCUrypu 3a cBos
cMeTKa [BK/o4Yeam ce caMo me3u mMoYKU, 3a Koumo Bb3roxumensm HaIMa 8b3MOXHOCM
Oa ocuaypu uzbpoeHume pecypcuy:

Heobxoammusa xapayep;

Heobxoanmusa codTyep;

3ana/3anu 3a npoBexaaHe Ha oby4eHunATa;
Y4yebHu maTepuanu;

JlekTopw.

6.7. FTapaHUMOHHaA NoaApPBbXKKa

NanbnHutensaT TpsbGBa Oa OCUIypu 3a CBOSI CMeTKa rapaHUMOHHa nogapbXka 3a
nepvon oT MMHUMYM [X] MeceLia cnef BbBexaaHe B ekcrnoaTauusi Ha Cuctemara.

I'Ipm HeobxoaMmocT, o BpemMe Ha rapaHuuoHHuna nepuon Tpﬂ6Ba na O6bpat
OCbLLUECTBSIBAHN OENHOCTYU MO ocurypdaBaHe Ha ekcniioataumoHHaTta rogHoCT Ha Cochyepa
n ereKTVIBHOTO MYy u3nosnssaHe oT Bbanoxurens, B cnyqaﬁ Ye HaCTbNAT ABHU OTKINOHEHUA
OT HOpMasHuUTe ekcnioatauMoOHHN XapaKTePUCTUKN, 3ali0OXXeHN B CUCTEMHUA NPOEKT.

MproputeTUTE Ha WMHUMAEHTUTE U NpobremuTe ce onpenenaTt oT BbanoxuTens B
3aBMCUMOCT OT BIUSIHUETO MM BbpXy paboTata Ha agMuHWCTpauusita. PegbT Ha
OTCTpaHsIBaHETO UM ce onpeaensi B 3aBUCMMOCT OT TEXHUSI MPUOPUTET.

6.7.1. O6xeam Ha deliHocmume o 2apaHUUOHHa MoAOPbLKKa
M3nbnHUTENaT cnedBa ga nNpegocTaBs yCryruTe No rapaHuMOHHA Noaapbkka, KaTto
npenocTaBs 3a CBOS CMeTKa eQuHHa ToYka 3a AOCTbN 3a NpuemaHe Ha TenedoHHN 1 e-mail
cbobLueHns

[eliHocTTe No rapaHUMOHHA NoaapbXKka TpsioBa fa BKMOYBAT CnegHUs MMHUMAaneH
obxsar:

e V3BbpluBaHe Ha AMarHOCTMKa C Lien ocurypsisaHe Ha NpaBuIHOTO U 6e3npobnemMHo
dyHkuMoHUpaHe Ha Cuctemara;

e Peructpupane Ha uHUMaeHT B CucTeMa 3a ynpaBrieHVe Ha UHUMOEHTU U npobnemu;

e OrtcTpaHaBaHe Ha pfedekTute, OTKPUTU B COPTyepHUTE wu/vnn xapayepHuTe
mMoaynu;

e Bwb3craHoBaBaHeTo Ha paboTocnocobHocTTa Ha CuctemaTa Npu eBeHTyarneH Cpus;

e [lpepoctaBaHe Ha KOHCynTauMm 3a wugeHTMduuupaHe Ha npobnemu B
KOH(purypaumata Ha UT cpepata (onepaumoHHa cuctema, 6asa gaHHu, middleware,
xapayep v Mpexu);

e PerynapeH MOHUTOPUHI Ha Hepa3peLleHnTe UHUMAEHTU, AedrHmpaHe Ha npobnemu
M oueHKa Ha edbekTUTe BbpXY AOrOBOPEHWUTE NapameTpy Ha Ka4yeCTBOTO 3a Hanu4yHOCT
M BOCTBMHOCT Ha Cuctemara;

o [TbNHO OOKYMEHTMpaHe Ha paspelleHUTe MHUMOEHTW, BKIOYUTENHO npeanpuetute
CTbMKM 3a paspellaBaHeTO MM, TOYHOTO MM KrnacuduumpaHe, obpaTHa Bpb3ka CbC
3acerHaTuTe MnoTpedbuTenM OTHOCHO MPEArioKEHOTO pelleHune, o6Lo M3pa3xoaBaHo
BpPeMe 3a pa3peLlaBaHe;

e AKTyanusauusi Ha [OKyMeHTauusiTa npu YCTAHOBEHM SIBHU HECbOTBETCTBUS C
hakTMyeckn peanvavpaHuTe (YHKLMOHANHOCTU, KaKTO M B Ccrly4yauTe, B KOUTO ca
M3BbPLUEHN [AeNCTBUA MO OTCTpaHsBaHe Ha [OedeKTU U Tpellku, B paMKuTe Ha
rapaHuUMoHHaTa noaapbXKa.

3a uenuTe Ha genHocTTa € HeobxoauMmo Aa 6baaT u3rotBeHu oT M3nbnHuTensa wm
ofobpenn 1 nognucaHy ot BbanoxuTens:

e CnopasymeHve 3a HMBOTO Ha MpedoCTaBsHWTE YCNyrn KbM notpebutenute Ha
uHcpopmaLmoHHn pecypcu Ha AO (SLApm), B koUTO ca onpegeneHu npuoputeTute 3a
cnewiHo obcnyxBaHe;



e [lapameTpute Ha kavecTBO Ha obcnyxBaHe Ha CwuctemaTa, cbobpaseHu c
MWHUManHUTe N3NCKBaHNA KbM NapamMeTpuTe Ha Ka4eCcTBOTO OT T. 6.7.5;

e KOMYyHMKAUMOHHWM, aHanM3aTopCckM W [OOKYMEHTaUWOHHM cpeacTBa, C  KOUTO
(PYHKLMOHaNHUTE 3BeHa uaeHTuduumMpaT, aHanuaupar, npocrneassart U AoKyMeHTuMpaT
Bb3HWKBAHETO U OTCTPaHsIBaHETO Ha HepaboTOCMOCOBOHOCTTa Ha MHMOPMaLMOHHaTa
cuctema.

6.7.2. YnpaeneHue Ha uHyudeHmu (incident management)

C uen ocurypsiBaHe Ha pabotocnocobGHocTTa Ha Cuctemata U MNOBULLIABAHE Ha
Ka4yecTBOTO Ha obcnykBaHe Ha noTpebutennte m B €Tana Ha HenHaTta ekcnnoarauus,
NanbnHutenat Tpabsa aa pa3paboTtu npouedypw 3a 6bp30 M edheKTUBHO peructpmpaHe Ha
Bb3HMKHANM UHLMAEHTM 1 6e3nNpobremMHo UM OTCTpaHsiBaHe.

Upes npoueaypata 3a ynpaBreHue Ha WHUMAEHTW Ce nognomara M KoopauHWpa
pa6oTata Ha BbBReYEHUTE B Tas3n AEWHOCT (DYHKUMOHAMHW 3BEHA, KOUTO M3MblHABAT
crepgHuTe 3adauun:

1-60 HUBO Ha NOOAPBIKKA — 3a W3MbIIHEHWE Ha Te3n OelHOCTU ce cdopmupa ce
€KUM OT eKcnepTu Ha BbanoxuTens unu geHocTTa ce noema OT ekun Ha ManbnHutens.
3ajaynTe Ha ekuna ca Aa M3BbpWBa [OeMHOCTM Mo HabniogeHne Ha Cucremara,
peructpupaHe, onucaHue © ob6CnyxBaHe Ha MHUMOEHTM C  LUen  yrecHsiBaHe
MOeHTUUUMPAHETO Ha MPUYMHWTE 33 Bb3HMKBAHE, MbpBOHAYaneH adanuMs u
KnacuguumMpaHe Ha WHUMOEHTW, eckanupaHe Ha 3asBKM KbM 2-pO HWBO MOAAPBIKKA,
AOKYMeHTMpaHe Ha [eiHOCTUTE M M3roTBsIHe Ha JoKnaau.

2-po HUBO Ha MOAOPLKKAa — eKUNbT ce cchopMmpa OT ekcnepTu Ha ManbnHutens
UM oT ekcnepTu Ha Bbanoxutens u U3nbnHutens, Kouto pasrnexaar, aHanuaupart u
OTCTpaHsABaT BCWYKM Bb3HWKHANM WHUMAEHTM NpU chnasBaHe Ha npoueaypata. EkunbT
M3NbIHSBa crneaHuTe 3agadn: obcnyXXBaHe Ha eckanvMpaHuTe OT 1-BO HMBO Ha MoadpbxkkKa
VHUMAOEHTW, aHanusupaHe v KnacuduvumpaHe Ha MHUMAEHTU, pascriefBaHe M AMarHocTuka
Ha MHUMOEHTA M yCTaHOBSIBAHE Ha CpeAcTBaTa M KaHanuTe 3a paspellaBaHe, paspellaBaHe
Ha WHUMAEHTa U Bb3CTAHOBABaHe Ha OMNepaTUBHOCTTA Ha BCUYKM 3acerHaT KOMMOHEHTH,
cb3faBaHe Ha 6asa OaHHM 33 HauMHa Ha paspellaBaHe Ha WHUMAEHTMTEe, CbAbpxalla
MHOPMaLMA KaKTo 3a BpeMeHHUTe pelleHus (work around), Taka ¥ 3a uckaHua 3a
NpPOMeHHu;

3-mo Hueo Ha NoddpbiKka — ekunbT ce chopMupa OT ekcrnepTu Ha M3nbnHuTens,
KOUTO paspeluaBaT WHUMAEHT, eckanupaH OT ekuna Ha 2-po HMBO Ha NoaapbXKKa,
ocurypsieat 6e3npobnemMHoTo yHKUMOHMpaHe Ha CucTemarta, NPOaKTMBHO Wu3crneasat
WHUMOEHT C uen OTKpMBaHe Ha KOHKpeTHaTa MnpuyMHa 3a Bb3HWKBAHETO My, NpaBsaT
NpeanoXeHnst 3a NPOMEHN B KOMMOHEHTUTE, CBbP3aHW C pellaBaHETO Ha PErncTpupaHu
npobnemu, nNpegocTaBAT MHGoOpMauuMs 3a npoueca Mo ynpaereHne Ha npobnemute
(Problem Management) 0THOCHO B3nMaHe Ha MepKku 3a NpegoTBpaTsBaHe NoOBTOPSEMOCTTa
Ha MHUMOEHTUTE.

MpouecbT Ha ynpaBneHWe Ha WMHUWMAEHTU Ce OCbLUECTBSIBA Ype3 M3Non3BaHe Ha
Cwuctema 3a ynpaBsneHue Ha 3asBku (Service/ Help Desk), cobctBeHocT Ha Bbanoxutens
unu W3nbnHWTEns, KOSITO rapaHTMpa pasno3HaBaHETO WM, TsXHaTa MNpPOCNeaMMOCT U
NPUYUHMTE 32 Bb3HUMKBAHETO UM, MO3BOSISIBA AOKYMEHTMPAHE, KOMYHVKMPaHe U odobpeHne
no waeHTUdukaumsa, pascrnefBaHe M OTCTpaHsiBaHe Ha MPUYMHU 3a Bb3HUKBAHE Ha
WHLUOEHTM U Nnpobnemu.

6.7.3. YnpaeneHue Ha npo6nemu (YI1) (problem management)

B etana Ha rapaHuUMOHHa nogApbXKa Ce BKMAYBA MPOLECHT MO yhpaBfeHWe Ha
npobnemu, uUenTa Ha KOWTO € Ada MWUHMMU3WPA WU enMMUHMpPA BIUSHMETO Ha
WHUMOEHTUTE, MNPUYMHEHW OT [PELUKM, Bb3HWKHANMM B KOMMOHEHTUTE Ha CcucTemuTe,
nnatdopmMmuTe, (PyHKUMOHANHWTE 3BeHa W/unu npouecute, MMallyM MPSKO WU KOCBEHO
OTHOLWIEHMEe KbM BfOWIAaBaHe WU HEBB3MOXHOCT 3a MNpefoCTaBsHE Ha YChyrute KbM
KpanHuTe notpebutenwu. Mpu Y1 ekunbT OT ekcnepTy Ha U3nbnHuTens Tpsbea:

e [a ce dokycMpa BbpXy MOEHTUMDUUMPAHETO Ha MPUYMHWTE 3a Bb3HUKBaAHE Ha
HUMaeHT (root-cause analysis), MOBTOpPSIEMOCTTA Ha WOEHTUYHUTE CbOUTUS W
WHUMAEHTU, KOUTO BOAAT A0 NosiBaTa U CbLUECTBYBAHETO Ha MPELLKY.



e [1a U3BbPLUBA BCMYKM HEOOXOOAUMWU OEWHOCTM 3a AMarHOCTMUMPaAHE U aHanusvpaHe
Ha NPUYMHUTE 33 Bb3HUKBAHE Ha MHUMAEHTUTE W Aa onpedens HauMHUTe U metToauTe
3a paspellaBaHe Ha npobnemute, Aa pedwHMpa, npunara U Aa Hocu npsika
OTrOBOPHOCT 3a MpunaraHeTo Ha  MNOAXOoAsWwM KoHTponHu npouenypu (Change
Management/ Release Management) ¢ uen 6e3npobnemMHO U KayecTBEHO
MMMNIIEMEHTUPaHe Ha 0406PEHOTO NOCTOSIHHO NN BpemeHHo (work around) peLueHue.

e [a nopgabpxa 6asa gaHHW - MHCTPYMEHT 3a paboTa Cc Hes,, B KOSTO ce BnuceaTt
BCUYKM Npobrnemun 1 cboTBeTHUTE MM pelueHus (Knowledge Management and Known
Error Data Base).

e [a obxBaHe ABaTa OCHOBHMW MpoLEeca — PeakTMBHO W MPOaKTUBHO yrNpaBrieHWe Ha
npo6nemute, KOWTO € YacT OT Mpoueca Ha HenpekbcHaTo nofobpsiBaHe Ha ycnyrute
(Continuous Service Improvement).

6.7.4. YnpaeneHue Ha Kaiecmeomo rnpu omcmpaHsieaHe Ha UHUUdeHmu u
npo6nemu. lMNapamempu Ha kKa4ecmeomo.

Upes rapaHumoHHaTa nogapbxka N3nbnHutenart Tpabea Aa ocurypu rapaHtupaHe Ha
paboTocnocobHOCTTa, Ha MpexoBaTa M MHopMauMoHHATa CUrypHOCT, Aa noggbpxa
HenpekbCcHAaTOCT Ha pabotata Ha Cwuctemata, ¢ koeto ce obe3neyaBa
HEMPUKOCHOBEHOCTTA M CUIypHOCTTa Ha obpaboTBaHaTa uHcpopmMaums.

MapameTpuTe Ha Ka4yecTBOTO Ha ycnyrute, kouto M3mbnHUTenaT npegnara B etana
Ha rapaHuMoHHa noAApbXKa, Ce M3MbMHSABAT CbIMAacHO CrnopasyMeHue 3a HMBOTO Ha
npegocTaBaHUTE ycnyrm kbm notpebutenute Ha AO (SLApm).

6.7.5. MuHuMasnHu u3sucKkeaHusi KbM napamMempume Ha Ka4ecmeomo
Cuctemarta TpsibBa ga pabotn B pexum 7/24/365. KoHkpeTHUTE napameTpw,
CBbp3aHM C [OOCTUraHeTo Ha HeobxoguMMOoTO HMBO Ha pabotocnocobHoCcT npes
rapaHLUMOHHNS nepuog, ca gageHu B Tabnuum ot 1 go 5.

Ta6nuua 1
Hanu4yHocT Ha CucTemaTta B NpOLIEHTU M YacoBe Ha roguilHa 6asa
Cucrema B pamkute MakcumanHo cymapHo M3BBH MakcumanHo cymapHo
Ha oTnagaHe Ha Cuctemata  pamKuTe Ha oTnagaHe Ha
paboTHuTe B paboTHO Bpeme 3a paboTHuTE Cuctemata B U3BbH
yacoBe efHa roguHa YyacoBe paboTHO Bpeme 3a

efHa roguHa

99,50% <15 vaca 98,00% <116 yaca

Tabnuua 2

MnaHupaHe Ha NpeKbCBaHUA (nnaHMpaHa HeﬂOCT‘bI‘IHOCT) Ha Cuctemara

npO,lJ,'bJ'I)KI/ITeJ'IHOCT Ha nnaHnpaHa HeAOCTbIMHOCT

<1uyac oT 1 go 6 yaca oT 6 go 11 yaca
Mo Bcsako Bpeme | N3BbH paboTHUTE Yacose B nounBHW gHM nnm no BpemMe Ha odumumanHm
npasHuum
3abenexka:

(a) Ako nnaHMpaHOTO NpekbcBaHe MOXe Aa HagxBbpnu 11 yaca, TpsibBa ga ce pasgenu
Ha aBe (Mny noBeye NpeKbCBaHWs ), KOUTO He NpeBuwasaT 11 yaca.

(b) PaboTHuTe yacoBe ca cbrnacHo Tabnuua ,JdecduHuunn’.

(c) UntnpaHute B Tabnuuarta gaHHW U CUCTEMM Ca akTyarHW KbM gaTtaTa Ha U3roTBsiHE Ha
HacToALMS OOKYMEHT. [pU HACTBNUIM NPOMEHM cUCTEMUTE Lie ObaaT akTyanusmpaHu.




BaxHo: O6siBABaHeTO Ha nnaHnpaHo npekbeCBaHe CTaBa nNocpeacTtBoOM YyBeOOMABaAHE Ha
Bbanoxutens MWUHUMYM 7 pa6OTHI/I AHW npeaBapuTenHo. YBeaomsiBaHETO Tps|6aa Aa CbAbpXxa:

- 3acerHarta/u cuctemalu;
- HaYarnHa gaTta u 4ac;

- KpaWHa garta 1 vac;

- npuyuHa.
Ta6nuua 3
MpuopureTr Bb3pencrTBue BbLpXy paboTHUTe npouecu

1 KputueH  KpuTu4HO BvsiHWe BbpXy paboTHUTE npouecu. Manckea HesabaBHO AeiicTBue, KaTo
pa6oTtarta npoagbkasa [0 HErOBOTO OTCTPaHsIBaHe.

¢ [TbnHO NpekbcBaHe Ha egHa unu noseyve EAY, npegocraBsiHm OT
agMUHUCTpaUuATa, NpekbcBaHe paboTata Ha pPerncTpu, NPUIOXHU NPOrpamMHn
nHTEpdencuy;

e HepocTbnHOCT 0 NpegocTaBsHM Npe3 yHKUMOHanHocTTa Ha Cuctemara
EAY, KOMTO NpsiKO 1 CbLUECTBEHO 3acsaraT KIo40oBW UK ronsiM 6port KNMeHTH;

e Bucok puck oT puHaHCOBM 3arybu u/unu 3acsiraHe Ha uMyaka Ha
aAMVHMCTpALMSITA UMM HEFOBU KOHTPareHTu;

e Cb3gaBa BMCOK pUCK 3a KOMMpOMETMpaHe Ha nHdopmauunsa B Cuctemara;

e HapylueHa koMyHVKaUua B MHpaCTpyKTypaTa Ha AbpXKaBHaTa
afMUHUCTpaLMS U C OPYMY ObpKaBu - YneHkn Ha EC, unu Ha aHanornyHm
cuctemu;

e Puck 3a cbLeCcTBEHO npeKkbCcBaHe Uinn nsnmsaHe ot CTpoA Ha Cucremara;

o KpuTnyHa pyHKUMOHANHOCT He PYHKLMOHMPA HOPMArHO UMY UMa KPUTUYHO U
HeraTMBHO OTpaXXeHUe BbPXY OorepaunmTe Ha NoTpedbuTenuTe NnNn cuctemHaTa
cpefa BbB BEAOMCTBO Ha Bbanoxutens, unv B UMuapka Ha CbLLOTO, UMK €
Bb3HMKHAMO HEMMaHWpaHo NnpeycTaHoBsIBaHe Ha AOCTbMHOCTTA.

2 Bucok ChbllecTBEHO BNMsHWE BbpXY paboTHUTE npouecu. Mauckea aHraxvpaHe Ha
HeobxooumuTe pecypcu 3a OTCTpaHsBaHeTo Ha npobnema, kato paboTarta
npogbikaea B HopManHuTe paboTHM YacoBe 4O HEroBOTO OTCTPaHsiIBaHe.

e BrowasaHe Ha Ka4eCcTBOTO Ha npeanaraHa ycnyra unu 4ocTbn o Takaea, 6e3
MbIHO NPEKbLCBAHE;

e Cb3gaBaHe Ha CEpPUO3EH PUCK OT Bb3HWKBAHE Ha UHLMOEHT C KpUTUYEH
npuopuTeT;

e KpuTuyHa pyHKUMOHANHOCT PYHKLMOHMPA HEMbBITHOLEHHO UM UMa CUIHO
HebnaronpuATHO oTpaXeHne Bbpxy paboTHUTEe npouecu BCrieacTBme Ha
Henpvemnvea NPON3BOANTENHOCT UMW reHepupaHe Ha rpeLuHn AaHHW.

3 CpepneH HecbluectBeHo BNusHWe BbpXy paboTHUTE npouecu. Manckea aHraxupaHe Ha
HeobxooumMUTe pecypcu 3a oTCTpaHsiBaHe Ha nNpobnema, kato paboTtaTa 3a HEroOBOTO
OTCTpaHsiBaHe e He noBeye OT 7 paboTHU OHU.

e OrpaHunyeHo Bb3aencTBME BbpXy paboTaTta Ha CuctemaTta, KOeTo 3acsara unm
cb3faBa HeynobCTBO 3a M3NbIIHEHUE Ha OTAeNHW dyHKUuMK, 6e3 fga nva
LSINOCTHO OTpaXeHue Bbpxy pyHKkumnmTe 1. 3abaBsHe Ha OTCTpaHsiBaHETO My
MOXe Aa AoBede A0 Bb3HMKBAHE Ha MHLUMOEHT OT MO-BUCOKO HUBO.

e HopmanHaTta npoussoguTenHocT Ha CucTemata UM 4acT OT HEro € BroLeHa,
HO Mo-ronsiMa YacT OT hyHKLMOHanHaTa My cnocobHOCT e He3acerHaTta.



4 Hucbk HsiMa npsiko BNusiHKe BbpXy paboTHUTE NPOLIECU B MOMEHTa Ha Bb3HWKBAHETO My.
M3unckBa aHraxmpaHeTo Ha HeobGXxoOMMMTe pecypcy 3a OTCTpaHsiBaHe Ha npobrema,
kaTo paboTaTta 3a HEroBOTO OTCTpaHsABaHe e He-noseye oT 14 paboTHU OHK

¢ B MomeHTa nuncea npsko BNMsiHMe BbpXy yHKUMOHUpaHeTo Ha Cuctemara,
HO HepeLlaBaHeTo My B ONpeaerneH Cpok Kpue noTeHuManeH puck ot
Bb3HMKBAHE Ha VHLMAEHT C NO-BUCOK NPUOPUTET.

e OO6GMKHOBEHO Ce CBbp3Ba C NogobpsiBaHe Ha pyHKUMOHMPAHETO Ha ycnyra,
npegocTaBaHa oT Cuctemara unv passutmeTo i.

. OTCTpaHﬂBaHeTO ce nnaHunpa CbBMECTHO C Bb3noxuTtens n e obekT Ha
CpeHOCPOYHO niaHunpaHe. Bb3noxuTensar moxe ga nsmckea VIHd)OpMaLlVIFl mnnn
NOMOLL, MO Bb3MOXHUTE peLleHnd.

Tabnuua 4

HapameTpM Ha Ka4eCTBOTO Npu OoTCTpaHABaHe Ha UHUUAOEHT

MpuopuTteT Ha Bpewme 3a MnaH 3a HauvH Ha Cpok 3a
WHUMOEHTA peakuus, max  peLleHune, max OTCTpaHsiBaHe OTCTpaHsiBaHe Ha
WHUMOEeHTa, max

1 30 MuHyTH 2 vyaca B cneunanHa Bepcus 6 yaca
2 1 vac 4 yaca B cneumnanHa Bepcus 12 yaca
3 1 paboTteH 1 ceammua B cnepgpawa Bepcus 7 paboTHU OHKU
neH
4 1 paboTteH 1 ceammua B cneppalua Bepcus 14 paboTHM OHK
JeH
3abenexku:

¢ Mproputetute ce onpenensTt oT Bbanoxutens cbrnacHo Touvka ,OnpenensiHe Ha cTeneHTa Ha
KPUTUYHOCT Ha UHUNOEHT";

e 3a nHUMAeHTM oT 1 M 2 NpUOPUTET, ako 3a BPEMETO Ha OTCTpaHsiBaHe Ha npobnema G6bae
HaMepeHO BPEMEHHO peLleHMe, C KOeTO M3UAro ce Bb3CcTaHoBsBa paboTocnocobHocTTa Ha
Cuctemara, Bb3noxXuTensaT MOXe Aa CHUXU NpUopuUTeTa Ha MHUMAEHTA, 6e3 ga ro 3akpumea.

e Beunukn BpemMeHa, Noco4eHn B TabnuuaTta, 3ano4yeaT ga TekaT OT MOMEHTa Ha perncTtpunpaHe B
Cuctemara 3a ynpasneHne Ha MHUMOEHTU Ha Bbanoxurens.

o [Mpn obGekTMBHA HEBB3MOXHOCT fa ObaaTt crnaseHu cpokoBeTe B Tabnuuarta, Bbanoxutensr
MOXe [a ' NPOMEHU 3a KOHKPETEH UHLNAEHT;

Ta6bnuua 5
NMapameTpu Ha Ka4eCTBOTO NPU OTCTPaHsABaHe Ha Npobnem

Mpuoputet Bpewme 3a MnaH 3a HauuH Ha Cpok 3a oTcTpaHsiBaHe Ha

Ha peakuus, pelueHne, max OTCTpaHsiBaHe npobnema, max
npobnema max

1 1 yac 4 yaca B cneunanHa Bepcus 24 vyaca

2 2 vyaca 24 vaca B cneunanHa Bepcus 72 vaca

3 1 paboTteH 1 cegmuua B cnegpawa Bepcus 7 paboTHU OHU

[eH



4 1 paboteH 1 cegmuua B cnepBalua Bepcua 14 paboTHn aHK
OeH

3abenexku:
e 3a MHUMZeHTN OT 1 M 2 NpuoOpWTET, akO 3a BPEMETO Ha OTCTpaHsiBaHe Ha npobnema 6bae

HaMepeHO BpeMeHHO pelleHne, C KOeTo Mn3uAno ce Bb3CTaHOBABa pa6OTOCI'IOCO6HOCTTa Ha
Cunctemata, Bb3noXxuntenar Moxe Aa CHUXM npuoputeTa Ha nHUMgeHTa, 6e3 paro 3aKkpuBsa.

e Bcuykm BpemeHa, nocoyeHu B Tabnuuara, 3ano4eaTt ga TekaT OT MOMEHTa Ha pernucTtpupaHe B
Cuctemarta 3a ynpasneHne Ha MHUMOEHTU Ha Bbanoxurens.

6.7.6. YnpasneHuemo Ha npomeHume (Change management)

B TexHM4ecKkoTo cu npeanoxeHue yyactHUUMTe TpsibBa Aa npeasnoxart meton 3a
ynpaBneHve Ha MNPOMEHUTEe, KOWTO LWe npunarat npu W3NbIHEHWeTO Ha nopbykaTa,
cbobpassiBaliku ce ¢ onncaHuTe No-4osly M3MCKBaHUS.

YnpaBneHneTo Ha NpoMeHUTe Uenu aa rapaHtnpa ocurypsaBaHeTo Ha:

e YCKOPEHO M YCTOMYMBO pa3BUTUE B YCIIOBWUSI HA HaMareH puck Ha paboTa Ha
Cucremarta;

MUHMMU3NpaHe Ha HebnaronpusTHOTO Bb3ZeNCTBUME BbpXY MoTpebutenute
npy HOpMariHaTa ekcrnroaTauus Ha ENEeKTPOHHUTE YCryTy;

e HaBpeMeHHOTO BHedpsBaHe caMO Ha o,qoﬁpeHm npoMeHn n C MUHUMaIHU
rPEeLLKn;

e(beKT OT NpoMAHAaTa BbpPXy BCUYKN 3aCerHath KOMNOHEHTU Ha Cuctemarta;

BCUYKU CMeLUHN (KpUTUYHW) NPOMEHM a ca npernenaHy u ofobpeHu;

e HAaBPEMEHHO U KOPEKTHO MHOPMUPAHE Ha KIMOYOBUTE 3anHTEpecoBaHu nuua
OTHOCHO BCUYKM aCNeKTn Ha NpoMsaHaTa.

MpouechbT BkMtoYBa:
e [ledpnHmpaHe Ha HeobxoouMocTTa 1 obxBaTa Ha NPoOMSHATa;

e CbrrmacyBaHe Ha HeobxogumocTTa M oOxBata Ha MpomMsHaTta CbC
3aUHTEPECOBAHNTE CTPaHW;

e OueHka Ha Bb3OEUCTBMETO BbpXy OW3HEC Mpouecu, CUCTEMHA
WHPaCTPyKTypa Unu NpunoxeH codTyep, Heobxoaummus UHaHCOB pecypc,
Mon3unTe U PUCKOBETE CBbP3aHu C MPOMSIHATa;

e [MlogaBaHe W peructpupaHe Ha WuckaHe 3a nNpoMsHa B Cwncremata 3a
ynpasneHne Ha NnpoMeHuTe Ha Bbanoxurens;

o MpuoputnanpaHe Ha NodafieHn WUcKaHuA 3a NMpoMmsHa Ha 6asa M3roTeeHa
060CHOBKA OTHOCHO  (DYHKUMOHANMHUTE U  TEXHUYECKUTE WU3NCKBaHUS,
HeobxoouMUTE pecypcu, 3aKOHOBWUTE W/MNN [OOrOBOPHU M3WCKBAHUS, KOUTO
HanaraT npomsiHaTa;

e MoTuBupaHo ogobpeHne nnm oTkas 3a ogobpeHne Ha NpomMsaHaTa;

MnaHupaHe, ynpaBreHne 1 KoopavHWpaHe Ha paspaboTkaTa Ha NpomsiHaTa.
U3rotBaHe Ha nnaH 3a paspaboTka Ha npomsiHata. B nnaHa, ako e
NPUMOXUMO, Ce BKIOYBAT U AEMHOCTU MO KOHBEPTMPaHe W/unu murpaumst Ha
JaHHW, MPOMEHW B APYrM KOMMOHEHTU Ha CucTemara, 3acerHaTv ycrnyru unm
WHpacTpykTypa, obcnyxBawa CuctemaTa, NPOMEHUM B  apXUBMPaLLM
npoueaypv Wunm gpyrm NpoMeHu, rapaHTmpalyy ycrnewHarta peanusaums Ha
npomMsiHaTa;



o [lednHnpaHe, ynpaBneHne M KOOPAMHUPAHE Ha CrneLHUTe MPOMEHU C Len
MUHUMM3NPAHE Ha BEPOATHOCTTA 3a NocredBally UHUMOEHTU, nspaboTeaHe
Ha OUEeHKa Ha Bb3OEWCTBMETO M o0[o00psiBaHe cred BHenpsiBaHETO Ha
crnewHata npomsaHa. Cb3gaBaHe Ha npoueaypa 3a npeaocTaBsHe W
npekpaTsBaHe Ha HeobxooMMust 4OCTBLMN A0 CUCTEMUTE U MHADOPMAaLMOHHUTE
aKTUBM 3a NyckaHe B eKcrnrnoaTtauusi Ha CneLlHW NPOMEHN;

. ,El,oxymeHTMpaHe, KOHTPOT U OT4YUTaHe Ha OENHOCTUTE MO U3MNbIIHEHWE Ha
npomMAHaTa (BKJ'I}O‘-II/ITeJ'IHO OOKYMEeHTUpaHe Ha OTXBbPlieHUTEe MNpOMEHMN,
npocnegdasaHe Ha cCTaTyCa Ha o,u,o6peH|/|Te npoMeHn Wn nNpukn4yBaHe Ha
npoueca Ha ﬂpOMﬂHa) C uen rapaHtupaHe, 4e op,o6peH|/|Te npoMeHn ca
BHeOpPEHU CblaCcHO ninaHa 3a BHegpABaHE Ha NpoMdAHaTa,

e AKTyanuaupaHe Ha cucTemHaTa AOKyMeHTauusi W [OKyMeHTauusiTa Ha
3acerHaTuTe paboTHM NpoLecy U NpoLeaypu;

. I'IpwemaHe Ha npoMAHaTa U BbBeXOaHe B pealiHa ekcniioatauusd, BKro4ea:

o WM3roTBsiHe Ha nnaH 3a BbBEXOaHe B eKcrnoaTauusl Ha npomsHaTa.
Kato B nnaHa ce Bknto4yBaTt npu Heob6xogMMOCT U OEWHOCTU, KOUTO ca
M3BbH O0OxBaTa Ha [OelHOCTUTE NO HacTosiwaTta TexHu4decka
crneumdukaums, HO ca npenycrnoBue 3a YCMNELHOTO peanuaupaHe Ha
npomsaHata. B To3n cnyyam Te3u npegycnoBus ce eckanupat no
Bb3noxutens 3a npegnpveMaHe Ha eNCTBUSI NO KOMMETEHTHOCT;

o [HeduHupaHe Ha TeCTOBM CLEHapuMM U KPUTEPUM 3a MPUEMAHE Ha
npomMsiHaTa, NoAroToBka Ha TecToBa cpefa U (hakTMyYecko TeCTBaHe Ha
npomsiHaTa;

o I'Ipoaemp,aHe Ha TeCToBe Mo npnemMaHe;

o [logroToBka Ha ekcnroaTauMoHHaTa cpefa Ype3 MUrpMpaHe Ha BCUYKM
NpoOMeHn OT TecToBaTa Cpeda KbM eKkcnnoatauuoHHata (xapayep;
MPEXOBU PECYPCU; ONEPALMOHHN CUCTEMU; MPUIOXEH COPTYEP; AaHHU
3a HacTpoVka Ha CWUCTEMHU MapamMeTpW, HOMEHKNATYpu, BbTPELLHU
U/unnNn BBHLUHW MHTepdencn; TpaH3aKUMOHHU AaHHU) U (hakTU4ecko
MUrpUpaHe;

o [ogrotoBka Ha yqyactHuuyuTe (KOMI'IOHeHTI/I Ha Cucremata u
n0Tpe6|/|Tenv|) B 3acerHatute OoT npomMaHaTa pa6OTHI/I npouecwu,
ocurypsiBaHe Ha KaHanu 3a KOMyHuKauua n o6yqume;

@) KomnmnvlpaHe Ha HOBa Bepcud, UHCTanupaHe B peanHa cpena u
NMbpPBOHAYaJTHO CbNPOBOXAAHE.

. I'IpMKmquaHe Ha npomMaAHaTa;

o OTynTaHe Ha nonauTe U peanHuTe edeKkTn OT M3BbPLIEHaTa NPoMsiHa.

VickaHeTo 3a mMpomMsiHa MOXe (gonycka ce) Aa ce MHMUMMpa U OT ABEeTe CTpaHu
(Bbanoxuten u M3nbnHuTen). YNbNHOMOLLEHM nNpeacTaButeny Ha Bbanoxutena wnm
M3nbnHuTens morat ga uMHUUMMpaT uUckaHe 3a npomsiHa. MckaHusiTa 3a npomsiHa ce
permctpupat B Cuctemarta 3a ynpasrieHWe Ha NpoOMeHN Ha BbanoxuTens.

PeFI/ICTpI/IpaHMTe UCKaHNA 3a MNMPOMEHU ce pasrnexgat OT KOMMNEeTEHTHU opraHu,
KbAETO NPOMEHUTE Ce npernexaart n ce B3emMa pelieHne 3a CbOTBETHOTO AencTeume no Tax.



7. obWHN N3SNCKBAHUA 3A UHOOPMALIMOHHU CUCTEMU B
OBbPXABHATA AOMUHUCTPALIUA

Bcuykn MHoOpMaUMOHHN cucTemMmn U codpTyepHUTE KOMMOHEHTU B aAMUHUCTPaLMATa,
B T.4. PErUCTPU, MHTEPHET CTPaHNLIM, BbTPELLHN MHPOPMALMOHHM CUCTEMU, NOTPEOUTENCKN
WHTEpPdENCM KbM CbLLECTBYBaLLUM CUCTEMU, CUCTEMM 3a NPeAoCTaBsiHE Ha E€NEKTPOHHU
agMWHUCTPATMBHU YCIyrM U 3a eNnekTpoHeH AOKYMeHToobopoT, TpAbBa ga OTroBapsiT Ha
u3nNCKBaHMsATa Ha 3akoHa 3a eneKTPOHHOTO ynpaeneHwe, 3akoHa 3a KubGepCurypHoCT,
3akoHa 3a goctbn Ao obuiectBeHa nHgopmauunsa n 3akoHa 3a 4OCTbMN A0 NPOCTPaHCTBEHU
[AaHHM 1 noa3akoHOBaTa HopMaTMBHa 6a3a kbM TsX. HensnbnHeHneTo Ha Te3n U3nCKBaHMS
OT CTpaHa Ha W3NbNHWTENWTE MO AOroBopu 3a paspaboTka w/ unu HaarpaxpaHe Ha
MHdopmaumoHHn cuctemn/ peructpu/ EAY € OCHOBaHVMe 3a HernpuemaHe Ha
pa3paboTeHOTO COPTYEepHO pelleHne OT cTpaHa Ha Bwanoxutens.

71. q)yHKLWIOHaJ'IHM M3UCKBaAHUA KbM MH(pOpPMaLMOHHATa cucTtema

7.1.1. Uumeepauyusi ¢ 8 bHWHU UHGhOPpMaUyUOHHU cucmemu

3a peanuaupaHe Ha OCHOBHM Gu3Hec npouecn CucTemarta TpsibBa Aa noaabpXa
MHTerpaumsl B peanHo Bpeme C XOPU3OHTaNHUTE U LeHTPanHuTe MHAOPMaLNOHHN CUCTEMM
Ha eneKTPOHHOTO YrNpaeneHue, KakTo cneaea:

NHumeepayus ¢ xopuszoHmanHume cucmemu Ha EY

WHTerpaumata Ha CuctemMata C XOPU3OHTANHWTE CUCTEMU 3a ENEKTPOHHO
ynpasreHue ce OCblLecTBsBa Ype3 pa3paboTeBaHe 1 BHeApsiBaHe Ha cryebeH nHTepgeinc
3a 06MeH Ha [aHHW, KaKTo crieasa:

S

MHdopmMaunoHHa cuctema 3a
ereKkTpoHHa aBTeHTukauus sepcus 2.0

3agbMmKUTENHO, 10 BN3aHe B
cuna Ha HaumoHanHaTta
CXeMa 3a eneKTpoHHa
naeHtTudmkauma no 3EN.

F2 MHdopmaLumoHHa cuctema 3a curypHo  3agbimkuTernHo, ako e
€NEKTPOHHO BpbYBaHe MPUNOXUMO.
F3 MHdopmaumoHHa cuctema 3a 3agbmkuTenHo 3a
enNeKTPOHHO nnaLiaHe MH(OPMaLMOHHN CUCTEMU,
Ypes KOUTO Ce U3BbpLUBaAT
nnawiaHus Ha Takcu 3a EAY ¢
HMBO Ha enekTpoHm3auus 4, n
APy 3a0bIMKEHUS.
F4 MHdopmaumoHHa cuctema 3a 3agbmKUTENHoO, ako e
enekTPoHHU hopMu NPUNOXMMO.
F5  WHdopmaumoHHa cuctema 3a e- 3agbmKuTenHo, ako e

Banupauus

MPUINOXMUMO.



= [MIHgbopmayuoHHa cucmema 1] - [kpamko onucaHue];
= [MHbopmayuoHHa cucmema 2] - [Kpamko ornucaHue];

= [MHbopmayuoHHa cucmema 3] - [Kpamko orucaHue].

Onuweme scu4ku UH¢OpM(1L{UOHHLl cucmemu, c koumo e Heobxoduma uHmeepayus,
KAakmo u Kpamko onucaHue 3a Kkakso ce uznosassam u 3aujo e Heobxoduma
uHmeepayus.

U3ampuiime maszu mexkcmosa kymus npu puHanusupaHe Ha doKymeHma.

WHTerpmpaHaTta nHgpopmalnoHHa 3agbmKUTENHO, ako Ypes
cucTema Ha AbpxaBHaTa Cuctemara ce npegnarat
agpMunHunctpauusa (MCOA), B yactHocT  EAY.

Pernctbpa Ha ycnyrute, B KOWUTO ce

BNMUCBaT AOMYCTUMUTE 3asiBUTENM U

norny4aTenu Ha aaMUHUCTPATUBHN

ycnyrv - Hanpumep: NpoBepka Ha

[oCTbna A0 CbOTBETHUTE

obcroaTencTaa, Noco4BaHe Ha

naeHTUUKATOP Ha KOHKpeTHa

agMMHUCTpaTMBHA ycnyra, 3a KOsITo €

HY>XHO M3BMNYAHETO Ha CbOTBETHUTE

obcToaTencTBa OT perncTpuTe;

F7 [Npn peannsmpaHe Ha cuctemu 3a 3aabmKNTENHO, ako e
[OKYMEHTOO00pOT Ha NPUNOXUMO.
aAMWHUCTPaTMBHUTE OpraHu, kacaela
obMeHa Ha enekTPOHHW AOKYMEHTH,

WHTEerpaumsita ga ce u3BbpLuBa
CbINacHO TEXHUYECKN MPOTOKOS,
KOMTO No3Bonsiea

o 0OMEH Ha JOKYMEHTU Mexay
pasnunyHK cucTemu 3a
[OKYMEHTOOB0pOT B pasnnyHm
agMUHUCTpaLmK;

o npocneasiBaHe Ha ABUKEHUETO Ha
JOKyMeHTa U eTana Ha
npoueaypara rno pasrnexnaHeTo
UM CbCTaBSHETO MYy.

F8  WHTerpaumute ¢ BbHLLHM 3agbmKUTENnHo
MHDOPMALIMOHHI CUCTEMU U PETUCTPY
TpsibBa ga ce peanuaumpa ypes
CTaHgapTeH UHTErpaLMoHeH Cro,
CbIMAacHO AENCTBALLUTE U3UCKBAHMS
3a onepaTiMBHa CbBMECTUMOCT



NHubopmaumoHHa cuctema 1

MNotpeburenn

‘//(Hd)opmauwonua cucrema 2
[Cucmemama] \

NHdopmaumoHHa cuctema 3
_
Pernctop 6asa AaHHK NHdpopmaumoHHa cuctema 4

7.1.2. 3non3eaHe Ha UHMe2payUOHHUS cnol Ha €JIEKMPOHHOMO yrnpaejsieHue

MHTeraLI,I/IFl Ha CuctemaTta 4ype3 un3non3eBaHe Ha WHTerpaunoHHUA cnon Ha EY,

BKI1ro4Ball:
MHTerpaumoHHa wrHa 3a obMeH Ha cnpaBoYHa U 3agbmKUTENnHO

yoocTtoBeputenHa nHgopmaums (RegiX):
- B cnyyan ye Cucremara ce siBsiBa NbpBUYEH

PErNCTbP Ha AaHHK, C Len NpUCbeauHsABaHe KbM

WHTEerpaunoHHaTa LMHa 1 Bnocneacteme

M3Mnon3BaHeTo Ha MbPBUYHUTE AaHHM OT apyrn AO,

e Heobxoaumo aa ce npeaBuan paspaboTkaTa Ha

agjanTep, KOWTO Aa ce peanuanpa CbrnacHo

cTaHdapTa, nybnukyeaH Ha MopTana 3a

eNeKTPOHHO ynpaBreHve, B pasaen

.PaspaboTtunumn’;

- [Mpwn ycnosue 4ye Cuctemara nsnonssa gaHHu ot

MAL, Tpsabea aa 6bae NnpeaBuaeHa MHTerpaums ¢

MbPBUYHN PEMUCTPU Ype3 CTaHAapTEH MeXANHEH

Cnow Unu Ypes HalumMoHanHaTa cxema 3a

€neKTPOHHa MAEHTUMKALMS — KOHKpeTHaTa

peanusaums Tpsibea ga 6bae ogobpeHa ot

Bbanoxutens crnep npukroyBaHe Ha eTana Ha

OusHec-aHanus.

F10 WHTerpaumnoHHa WwrHa 3a 0bMeH Ha eNeKTPOHHM 3aabmKnUTEnHo,
OOKYMEHTM Korato ce o6MeHsT

€NeKTPOHHU
OOKYMEHTU Ype3
OOKYMEHTO060pOTHM
CcUCTEMMN.

F11 VHTerpaumoHHa WwurHa 3a AoCTbN 1 ynpasneHne Ha UT MpenopbunTenHo
ycnyrm u gaHHm Ha MEY



F12 WHdopmaumoHHa cnuctema 3a LeHTpanmM3npaHo 3agbmkutenHo,
noaabpXKaHe Ha perncTpu KoraTto ce uarpaxgat

perucTpu, KouTo ca
ounu BoaeHu Ha
XapTus 1 He ca
BKITOYEHN B
rpacvka 3a
npuesexagaHe Ha
pernctpute Ha AO B
CbOTBETCTBUE CbC
3EY upes UCLMATP

(MMC Ne
232/20.11.2023 1)
F13 [a ce peanusupa cnyxebeH nHtepdelic 3a 3agbknTenHo
aBTOMaTU3MpaH oHnavH obMeH Ha AaHHW U
npegocTaBsHe Ha BbTPELLHW eNEeKTPOHHN
aAMUHUCTPATUBHU YCNyru.
F14 Tpsbsa fa 6bae paspaboTteH n BHeapeH crnyxebeH 3aabmKUTENHO, ako
OHNawvH UHTEepdeENC 3a aBTOMaTU3NPaHO MaLNHHO € NPUNoXNUMO.

noucKBaHe U NpeaaBaHe Ha UCTOPUSI HAa U3MbITHEHUTE
TpaH3aKkumMn No MallMHEH OBMEH Ha AaHHM,
NpPeLoCTaBEHUTE €NEKTPOHHMN YCIYrM U HAYUCIIEHN TaKCH,
KbM MHOPMAaLMOHHN CUCTEMU Ha APy NyOnuyHun
WHCTUTYLMN N AOCTaBYMLM Ha OBLLECTBEHU yCryrK, C
ornep npepocrtaesiHe Ha KAO, cbrnacHo gencreawumre
M3NCKBaHMS 3a onepaTUBHA CbBMECTMMOCT.

7.1.3. TexHU4YecKu usuckeaHusi KbM uUuHmepdgelcume

F15 Cnyxe6HuTe oHnanH nHtepdencu Tpsidea aa ce 3aabmknTenHO
npenocTaesaT kato yeb ycnyru (web-services) un ga
ocurypsieaT goctaTbyHa mMalabupyemocT n
NPON3BOAMTENHOCT 3a 06CNyXBaHe Ha CUHXPOHHU
3asBku (sync pull) B peanHo Bpeme, ¢ MakcMmarnHo
BpeMe 3a OTroBop Ha 3asiBku nog 1 cekyHaa 3a 95% ot
3as1BKUTE, KOUTO HEe BKIOYBAT 3annTBaHNS [0 PErucTpu
N BbHLUHU CUCTEMM.

F16 Heobxoaumo e ga 6bae paspaboTeH u BHeapeH 3aabmKknTenHo
cnyxebeH oHnanH nHTepdeic 3a aBToMaTnsMpaHo
nanpallaHe Ha TpaH3akUMOHHa UCTOPMSt KbM cucTemMaTa
3a eneKTpOoHHa UaeHTUdUKaLus, cbrnacHo
AencTealmMTe U3NCKBaHUSA 3a onepaTuBHa

CbBMECTUMOCT.

F17 Tpsabea ga 6bae paspaboteH n BHeapeH cnyxebeH 3agbmknTenHo 3a
OHNalH NHTepPdENC 3a eNeKTPOHHM pasnnallaHms ypea  MHOPMALIMOHHM
uHTerpaums ¢ LienTtpaneH suptyanex MOC Tepmunan, cucTemu, Hpes KouTo

ce n3BbpLIBaT
nnaLlaHns Ha Takcu
3a EAY c HMBO Ha
KOMWCWNOHMU. enekTpoHmsaums 4,
u apyrv
3a0bIKEeHNs

no3BonsBaLy, 3annaliaHe Ha Takcu 3a EAY n gpyrm no
eneKTPOHeH MbT 6e3 AbIMKUMK NPEeBOAHN Takeu 1



F18 Bcuuku ny6nunyHm n cnyxebHu oHnanH nHTepderncu AKO e NpUNoXumo
TpsAbBa aa 6bAaT peanuavpaHu ¢ NoaapbXKKa Ha
pexumm “push” u ,pull”, B aCUHXPOHEH N CUHXPOHEH
BapuaHT — NPaKTUYeCcKoTOo NpunaraHe Ha Bcska OT
KombuHaummTe TpsibBa Aa 6bae onpedeneHo Ha eTan
Oun3Hec aHanu3 1 ga 6baaT cbobpaseHn peanHuTe
Kasycu (use cases), KOMTO BCekM uHTepdec obcnyxea.

F19 Tpsibea ga ce peanuampa MHTErpupaHe Ha moayn 3a 3aabmkuTenHo
pasnpeneneH koxepeHTeH kew (Distributed Caching) Ha
Lropewute aaHHn®, konto CuctemaTa nonyyasa wu/mnm
KOUTO ce 0OMEHAT npes cnyxebHuTe oHnamnH
UHTEepdencu, kato nornkata Ha CuctemaTta TpsibBa
rapaHTupa koxepeHTHocT (Cache Coherency) mexay
KellnpaHuTe OaHHW U JaHHUTE, CbXpaHsiBaHu B 6a3ute
OaHHW.

F20 [a 6bae npeaBuaeHO Cb3gaBaHETO M NOAOBbPXKAHETO Ha 3aabmKkuTenHo
TEeCTOBa cpefa, AOCTbIHA 3a U3MNoN3BaHe n
N3BbPLLBAHE HA UHTErpaLNoHHM TECTOBE OT
pa3paboTynum Ha MHPOPMAaLMOHHN CUCTEMU,
BKJTFOUMTENHO TaKMBa, U3MbIHABALLM LENHOCTUN 3a OpYrn
aaAMUHUCTpaL MK unu 3a 6usHeca, ¢ Len No-necHo 1
YCTONYMBO MHTErPMpPAHE Ha CbLLECTBYBALLMTE U
6baeLn MHPOPMaLMOHHN CUCTEMMN.

7.1.4. EnekmpoHHa ueHmucgbukayusi Ha nompebumenume

F21 EnekTpoHHaTa naeHTUdUKaums Ha BCUYKM NoTpebuTtenm 3aabmKUTenHo
TpsibBa foa 6bae peanvanpaHa B CbOTBETCTBUE C
n3nckBaHusita Ha Pernament EC 910/2014 n 3EW.

F22 BrusaHe B cvna Ha HauuoHarHaTa cxema 3a eneKkTpoHHa 3aabmKUTENHO
naoeHTndpukaums no 3EM B Cuctemara tpsabea ga 6boe
OCbLLECTBEHA UHTErpaUus C XOpn3oHTanHara cuctema
Ha eNeKTPOHHOTO ynpaBneHne — e-aBTeHTUKaumsa v2.0,
KOSITO NoaAbpXa MHTErpaums ¢ BbHLUHM JOCTABYMUM Ha
MOEHTUYHOCT, cbrnacHo § 5 ot MpexogHute n
3akntoumTenHnTe pasnopenov Ha HOMMCPEAY.
PeanunsauusTa Ha HTerpaumsTa Tpsibea aa 6bae
ocblUecTBeHa No ctaHaapTHU npoTtokonn SAML 2.0
n/vunun OpenlID Connect.

F23 CuctemaTta TpsibBa Aa noaabpka U cTaHAapTeH noaxon [NpenopbuunTenHo
3a perucrpauusi Ha noTpeduTenu c NOTPedMTENCKO NMe 1
napona - 3a noTpebuTenn, KOUTo HAMAT U3aaaeHN
YOOCTOBEPEHUSA 33 ENTEKTPOHHA MOEHTUYHOCT, 1 3a
noTpeduTenu, KOUTO XenaaTt Aa npoabrkart aa
M3Mnon3saT eneKkTPOHHU aaAMUHUCTPaTUBHU ycnyru ¢ KET.

Mpouec no perncTpauus Ha noTpe6uTenu

F24 [a ce npegoctaBy Bb3MOXHOCT 3a BU3yanusmpaHe Ha 3agbmkuTenHo
NHAOPMAaLMSA OTHOCHO CTBMKWUTE N0 perncTpaums n
nHdopmaLms BbLB Bpb3Ka C npoLeca 3a NoTBbpXKaaBaHe
Ha permcrpaumsTa 1 akTMBMpaHe Ha noTpebutenckus



npocun. CbBeTn KbM NOTpebuTenuTe 3a NpoBepka Ha
HaCTPOWMKUTE Ha UMEWN KMUEHTUTE, CBBbP3aHM C
GnokupaHe Ha cnam, U CbBETU 3a BKIIOYBAHE Ha
JomMeliHa Ha Bb3noxutens B 68N cnmcbk”.

F25 [a uma Bb3MOXHOCT 3a n36op Ha noTpedbuTencko uve c MpenopbunTenHO
KOHTEKCTHa Banugaumsa Ha nonertata (in-line validation),
BKIMIOYUTENHO 1 3a n3bpaHoTo NOTpebUTENCKO Nme, n
BU3yanuanpaHe Ha COXHOCTTa Ha naponaTa KaTto
,crnaba”, ,HopmanHa” u ,cunHa’.

F26 [a ce peanuanpa pyHKLUMOHANHOCT 3a NOTBbPXAEHME U 3aabmKnTenHo
aKTUBMpaHe Ha perncTpaunsta Ypes uanpaljaHe Ha
CbObLLEHNE 0O peErMcTpmMpaHmsa UMeNn agpec Ha
notpebuTtens, ¢ e4HOKPaTHO reHepupaH TOKbH C
orpaHu4eHa BpeMeBa BanuaHOCT 3a NOTBbPXKAEHME Ha
perncrtpaumsTa. BbamoxxHocT 3a nocnegpallo
npenpawlaHe Ha umenna 3a NOTBbPXAEHUE, B Cry4an 4ye
e 6un 6rnokupaH oT cucTemarta Ha noTpebutens.

F27 [pwu peanunsupaHe Ha Bxof B Cucrtemara ¢ 3aabmKnTenHo
yOOCTOBEPEHNE 3a ENEKTPOHHA UOEHTUYHOCT, MO
HaumoHanHata cxema 3a enekTpoHHa naeHTudukaums
no 3EU, Cucrtemara TpsibBa ga usnonsea
notpebutenckns Nnpocun, cb3aageH B Hesl, Ypes
UHTEpPdENCU 1 NO NPOTOKONM CbINACHO NoA3aKkoHOBaTa
HopMaTuBHa ypeaba kbM 3akoHa 3a eneKkTpoHHaTa
naeHTudukauua. B cnyyan ye gageH notpebuten nma
perncTpupaH notpedutencku npogpun B Cucrtemara,
KOMTO € Cb3fafeH Npean BbBEXAaHETO Ha
HaumMoHanHaTa cxemMa 3a eNeKTpoHHa naeHTudnkaLms,
Cuctemata Tpsbea ga npegnara Ha notpeburens
Bb3MOXXHOCT 3a ,cnnBaHe” Ha npodumnuTte u acouumnpaHe
Ha nokanHus Npodun ¢ To3n OT HalMoHanHaTa cuctema
3a eneKkTpoHHa naeHTudukaums. Jonyctumo e
CuctemaTta ga nogabpa v JOMbITHUTENHN AaHHU U
MeTagaHHM 3a NoTpeduTenuTe, HO caMo TakuBa, KOUTO He
ca BKJIHOYEHU KaTO PEKBU3UTU B LEeHTpanMampaHunst
npocumn Ha NnoTpebuTens B cuctemarta 3a eflieKTpoHHa
naeHTndukaums.

F28 Cucremara TpsbBa ga ce cbobpassBa 3aabmKnuTenHo
npeanovYnTaHnAaTa Ha n0Tpe6|/|Ten|/|Te, ,Eleq.)I/IHI/IpaHI/I B
notpeburtenckute nm npodunu B cuctemaTa 3a
enekTPoHHa MaeHTUMMKaLMS, N0 OTHOLLIEHME Ha
npegnovynTaHnTe KOMyHUKaUMOHHU KaHanu 1 KaHanu 3a
nonyyaBaHe Ha HOTUMMKaLUK.

7.1.5. OmeopeHu GaHHU

TpsibBa fa 6bae paspaboTeH 1 BHegpeH aBToMaTM3npaH  3aabIDKUTENHO 3a
MHTepdenc 3a ocurypsisaHe Ha cBoboaeH nybnmyeH CUCTEMMU, KOUTO
aBTOMaTM3upaH AOCTbN A0 AOKYMEHTUTE, MHOpMaLusiTa  NpefocTaBaT AaHHU
1 gaHHuTe B Cuctemara (Hapu4aHu 3aegHo ,AaHHuTe”). no 30U

F29



WHTepdenceT Tpsabsa ga ocurypsisa 4OCTbMN OO OAHHUTE B
MaLLUWMHHOYETUM, OTBOPEH hOPMaT, CbrNacHO BCUYKU
nanckeaHus Ha Oupektrea 2013/37/EC 3a noBTOpHa
ynoTpeba Ha HopmauumsaTa B 0OLLECTBEHNSI CEKTOP U Ha
3akoHa 3a goctbn oo obuiecTBeHa nHdopmMaums.

F30 Tpsbea na 6bae paspaboTeH 1 BHeOpEeH OHMNaH 3aabmknTenHo 3a
nHTepdenc 3a NpefocTaBsHe Ha NPOCTPaHCTBEHN AaHHK,  UIC, kouTo
B MaLLMHHOYETMM, OTBOPEH hopMaT U MHTErpaums c obpaboTear
HauwmoHanHusa nopTtan 3a 4oCTbN 40 NPOCTPAHCTBEHU NPOCTPAHCTBEHU
[aHHM CbINacHO BCUYKM U3NCKBaHUA Ha [MpekTuBa OaHHU

2007/2/EO n 3akoHa 3a 4OCTbN A0 NPOCTPaHCTBEHU
naHHu. TpsibBa fa ce nogabpxaT BCUYKM Habopu oT
OaHHW, KouTo ca nsmckyemu no Aupektmuea 2007/2/EO u 3a
KOMTO Bb3noxuTensT ce siBsiBa NbpBUYEH agMUHUCTPATOP
Ha JaHHuTe.

F31 [a 6bae npeaBuaeHa paspaboTtkara v BHEOPSBAHETO Ha 3aabmknTenHo 3a

OTBOPEHMW OHMAaNH NHTEPdENCU N NPaKTUYECKN CUCTEeMU, KOUTO
MeXaHW3MK, KOMTO Aa YNEeCHAT TbpCeHeTo M AocTbna A0 npeaocTaBsAT AaHHU
JaHHW, KOUTO Ca Ha pa3norioXkeHue 3a NoOBTOpPHAa no 300U

ynoTpeba, kaTo Hanpumep CMCbLUM C OCHOBHU AOKYMEHTMN
N CbOTBETHUTE MeTagaHHW, OCTbMHM OHMaNH 1 B
MaLUMHHOYeTUM hopMaT, KakTo U uHTerpaums c MNopTtana
3a 0TBOpPEHU faHHu https://data.egov.bg/, konTo cbabpxa
BPB3KM M METadaHHM 3a CNMCbUUTe C MaTepuanm,
CbrMacHo M3ncKBaHUSATa Ha 3akoHa 3a 4OCTbN A0
obuectBeHa uHdopmaumsa (340U).

F32 Tpsabea ga ce paspaboty 1 ga ce nogabpka akTtyanHo 3agbnmknTenHo
ny6rnMYHO onMcaHue Ha BCUYKU CryXeOHM 1 OTBOPEHM
nHTepdencu, oTBopeHnTe bopmaTtu 3a AaHHW, 3aeHO C
NCTopUsITa Ha NPOMEHUTE B TAX, B CTPYKTYpUpaH
MaLUWHHOYEeTUM chbopmar.

F33 Tpsbea ga ce pa3paboTaT npouecu No npeaoctaBsHe Ha  3a4bIHKUTENHO
[aHHW B OTBOPEH, MalUMHHOYeTUM hopmaT 3aefHO CbC
CbOTBETHUTE MeTadaHHW. dopmaTuTe 1 MeTagaHHUTe
cnefBa Aa CbOTBETCTBAT Ha ohuLManHUTE OTBOPEHNU
cTaHOapTu.

7.1.6. YopmupaHe Ha usanedu

F34 [lotpebutenute Ha CnctemaTa TpAbBa ga nony4vaeat 3aabmKUTENHO
paspesun Ha nHdopmauuaTa Ypes puntpupaxe,
npeHapexaaHe u arpernpaHe Ha gaHHuTte. PesyntatbT
ce npeacTass vpes:

= BusyanusumpaHe Ha Tabnuvuy;
= [paduyHa BU3yanusaums Ha eKkpaH;

= EKCNOPT Ha JaHHW B €OUH UMK B HAKOJKO OT
n3bpoeHute popmatm — ODF, Excel, PDF, HTML, TXT,
XML, CSV n 3anuc Bbpxy eNeKTPOHEH HOCUTEN.



7.1.7. AOMuHucmpupaHe Ha Cucmemama

F35 Cucremarta TpsGBa ga ocurypsisa agMUHUCTpUpaHe Ha 3aabmKUTenHo
noTpeGuTenuTe 1 Npaeara 3a 4OCTbM Ype3
aAMUHUCTPaTMBEH MaHer, C KOMTO aAMUHUCTpaTopuTe Ha
cucTemarta fa cbafaeat Npodunu, ynpaensaear,
HasHa4yaBaT, OTHemMaT ponu 1 npaea Ha notpebutenute.

7.2. HedpyHKUMOHANHM N3nckBaHnA KbM MHOPMaLIMOHHaTa cuctema

7.2.1. Aemopcku npaea u u3xo0eH Koo

NF1  Bcuyku KOMOOTBPHM Nporpamu, KOUTo ce paspaboTsaT 3a  3agbimKuTENHO
peanuanpaHe Ha Cuctemara, Tpsbsa Aa oTroBapaT Ha
KpUTEPUUTE U N3UCKBAHMATA 3a COPTYep C OTBOPEH KOA.

NF2 Bcuyku aBTOPCKU 1 CPOAHM NpaBa BbpXy NpounsBefeHus, 3aabImKUTENHO
00eKT Ha 3aKkpura Ha 3akoHa 3a aBTOPCKOTO NpaBo U
CpOAHUTE My Npaea, BKIIKOYMUTENHO, HO HE Camo,
KOMMIOTbPHUTE NPOrpamn, TEXHUAT U3XOAEH NPOrpamMeH
Ko, CTPpYKTypaTa 1 AM3alHbT Ha nHTepdencuTe n 6asmte
OaHHW, YneTo paspaboTBaHe e BKMYEHO B NpeameTa Ha
nopbYkaTa, Bb3HUKBAT 3a Bb3anoxutensa B nbneH o6em
6e3 orpaHM4YeHust B U3NON3BaHETO, NUBMEHEHUETO U
pas3npocTpaHeHMeTo UM 1 NpeAcTaBnsiBaT NPON3BeAEHNS,
Ccb3gdafeHn No Nopbyka Ha Bbanoxutens cbrnacHo un. 42,
an. 1 ot 3akoHa 3a aBTOPCKOTO NPaBO M CPOAHUTE MY
npaea.

NF3 [llpunoxumnte n 4ONycTMMM NULEH3N 3a codpTyep C 3aabImKMTENHO
OTBOpPEH KOp ca:

e GPL (General Public License) 3.0;

e LGPL (Lesser General Public License);
o AGPL (Affero General Public License);
e Apache License 2.0;

¢ New BSD license;

e MIT License;

¢ Mozilla Public License 2.0

e EUPL (European Union Public License).

NF4  W3xognusart kop (Source Code), pa3paboTsaH no npoekta,  3agbimkuUTENHO
KaKTO U usanata TexHu4ecka OKyMeHTaumsa Tpsbea ga
6baaT NnyérnmMyHO JOCTBMHM OHNAH KaTo codTyep C
OTBOpPEH KOA OT NbpBUs AeH Ha pa3paboTka vpes
M3Mnon3BaHe Ha cucTema 3a KOHTPOJ Ha BepcuuTe n
XpaHunuLieTo no rnaea wecrta, pasgen IV ,Xpanunuulie 3a
naxoaeH koa“ ot HOMMCPEAY.

NF5 W3bpaHnaT noaxosd 3a nsrpaxgaHe Ha pesyntaTHus 3agbimKUTEenHo
npoaykt (CuctemaTta) Tpsiba aa 6bAae AeTalnnHO onMcaH B
TEXHUYECKOTO NpeasioxeHne Ha yvyactHuuuTe. [a ce
n3cnenBa Bb3MOXHOCTTa Pe3ynTaTHUSAT NPOayKT



NF6

NF8

NF9

(CuctemaTa) oa ce usrpagu 4actu4Ho (bmbnmoTeku,
nakeTn, MOAYNM) UNn U3usno Ha 6asata Ha
CbLUEeCTBYBaLUM COPTYEPHM pPeELLEHUSs], KOUTO ca coddTyep C
oTBOpeH koA. Korato e pmHaHcoBO onpaegaHo, ga ce
npeanoymTa To3u NOAXo4 npes U3rpakgaHeTo Ha
co6CTBEHO COhTYEPHO peLLEHNe B LSANOCT, OT Hynara.

[a 6bae npeaeuaeHo 13nonasaHeTo Ha Cuctema 3a 3aabmKUTENHo
KOHTPOJT Ha BEPCUUTE M usnata MHopMauus 3a rmaBHOTO

Komnue Ha XpaHUIULLETO, NPUETO 3a OpUTMHAINEH U

LieHTpaneH M3TOYHMK Ha CbAbpXKaHWeTo, Aa 6bae

AOCTbMNHA Ny6nnYHo, OHNalH, B pearnHo Bpeme.

7.2.2. CucmeMHa u npuJioXXHa apxumekmypa

B TexHu4eckoTo cv npeanoxeHue y4acTHUKLT TpsibBa ga  3agbimKUTenHo
onuwe gobpute NPakTUKK, KOUTO LLie npunara no

OTHOLLIEHNE Ha BCEKM acnekT OT CUCTEMHATa 1

npunoXxHata apxmTekTypa Ha Cuctemara.

Cucrtemara TpabBa ga 6bae peanusvpaHa kaTo
pasnpegeneHa MogynHa uHdopmalmoHHa cuctema.
Cuctemara TpsibBa aa 6bae peanvanpaHa cbC
CTaHAapTHU TeXHonormm n ga nogabpxa obionpuety
KOMYHUKaLMOHHW CTaHAAPTK, KOUTO Liie rapaHTupaT
cbBMecTUMOCT Ha Cuctemarta ¢ 6baeLmn paspaboTku.
CoLuecTtByBawmute moaynu/ cyHKUMOHANHOCTK TpsibBa aa
6baaT pedakTopupaHu U/ UnuM HaarpageHn No HauuH,
KOMTO Aa OCUrypu U3MbIHEHNETO Ha HACTOSALLETO
N3nCKBaHe.

BuaHec npouecuTe u ycnyrute Tpsibea aa 6baat MpenopbunTEnHO
NPOEKTNPAHM KOMKOTO CE MOXeE MO-HE3aBMUCUMO C Lier Mno-

necHo HagrpaxgaHe, paslmpsisaHe 1 obcryxsaHe.

Cuctemarta TpsibBa ja € MakCcMMarnHo napameTpusnpaHa

1 Oa No3BorsiBa HAaCTPOMKa 1 NPOMsiHA Ha napameTpuTe

npes cnyxebeH (agMMHMCTPaTOPCKN) NOTpednTeNnckn

NHTEPdENC;

Tpsbea ga 6bae peanusmpaHa yHKUMOHANHOCT 3a
TEKyLL, MOHUTOPWHT, aHamNN3 U KOHTPOI Ha U3MbITHEHNETO
Ha 6usHec npouecuTe B Cuctemara.

Mpwu paspaboTkaTa, TeCTBAHETO U BHEAPsiIBAHETO Ha 3aabnxuTenHo
Cuctemarta M3nbnHuTenAT Tpsabea Aa npunara Hanoxunm

ce apxuTekTypHu (SOA, MVC nnu eksnsaneHTHW) Mogenu

N An3anH-wabnoHn, KakTo 1 NPUHLMIMTE Ha OBEKTHO

OpUeHTUpaHusa nogxopa 3a paspaboTtka Ha coTyepHM

npunoxeHus. Cuctemata Tpsibea Aa 6bae peanusnpaHa

CbC copTyepHa apxutekTypa, OpueHTUpaHa KbM yCnyru -

Service Oriented Architecture (SOA).



NF10

NF11

NF12

NF13

NF14

NF15

NF16

NF17

B3aumopgencTeusaTa Mexay oTAenHnTe Moaynuv B 3afb/mKUTENnHoO
Cuctemarta u MHTerpauumnTe ¢ BbHLUHU MHPOPMAaLIMOHHK
cuctemun TpsibBa oa ce peanuaupar 1 onuwiat noj
dopmarta Ha yeb ycnyrn (Web Services), konto ga ca
AOCTbMHM 3a Nons3BaHe OT ApYyrM CUCTEMM B AbpXKaBHaTa
agMUHUCTPaLms, a 3a onpeaerneHn yenyrm — n 3a
rpaxkgaHuTe n bmsHeca. 3a Bceku OT OTAENHUTE Mmoaynu/
dyHKUMoHanHocT Ha Cuctemata crieBa Aa ce
peanuavpar 1 onuwat NPUNOXHN NPOrpamMHm
nHTepdericn — Application Programming Interfaces (API).
MpunoxHuTe nporpamHn nHTepdencn Tpsbea aa ca
OOCTBIMHU 1 32 UHTErpaums Ha HOBM MOZYNU U OpYyrn
BbTPELUHN UMN BBHLUHU CUCTEMW.

[MpunoxHute nporpamHu HTepdecn n 3agbnxuTenHo
MHPOPMaLIMOHHMTE 06EKTU 3aAbIDKUTENHO Aa nogabpxar
aTpmbyT 3a Bepcus.

[NporpamHunTe nHTEPdENCHU, N3UCKYEMUTE METaSAHHN U 3agbnxuTenHo
aTpnbyTn 3a Bepcusa 1 AOCTbN A0 cTapu Bepcun Tpsibea

3a4bIMKUTENHO Ja Ca Hann4yHu U roToBU 3a N3nonssaHe

MUHUMYM 24 Meceua cnep nybnvkyBaHe Ha HoBa Bepcus.

Bepcusita Ha nporpaMHuTe MHTepdencu, npeactTaBeHu 3agbmKUTeNnHO
ypes yeb ycnyru, TpAbsa ga nogabpka Bepcusita no eauH
VMW HAKOMKO OT CnegHUTE HaYMHU:

e Kato yacTt ot URL-g;
o Kato GET napameTtsp;
e Kato HTTP header (Accept unu gpyr).

3a BCeKM OTAENEH NMPUIOXEH NporpamMmeH uHTepdenc 3aabmkuTenHo
TpsibBa fa 6bae paspaboTeH codpTyepeH KOMMIEKT 3a

nHterpaums (SDK) Ha noHe gBe OT nonynapHUTe

passonHu nnatcopmu (.NET, Java, PHP).

Cucremarta TpsbBa aa ocurypsisa Bb3MOXKHOCTY 3a 3aabimkUTenHo
paswpsaBaHe, pe3epsupaHe n BanaHcupaHe Ha

HaTOBapBAHETO MEXOY MHOXECTBO MHCTaHLMK Ha

CbpBbPM C efHaKBa pons.

Mpu paspaboTBaHeTo Ha CucTtemaTa Tpsbea oa ce 3afgbmKkUTENnHo
NpeaBuasAT Bb3MOXHU NPOMEHU, MPOAUKTYBaHU OT

HenpekbCHATO NPOMEHSsILLaTa ce HopMaTuBHa, GusHec n

TexHonornyHa cpeaa. OCHOBHO U3MCKBaHe ce siBABa

HeobxoaumocTTa MHdOpMaLMOHHaTa cuctema aa 6bae

pa3paboTeHa KaTo rbBKaBa U NecHO aganTuBHa, KaTo

oTuYUTa 3aKoHOAATENHU, aAMUHUCTPATUBHU, CTPYKTYPHHM

U OpraHn3aumnoHHM NPOMEHM, BOAELLMN 0 MPOMEHM B

paboTHWUTE npoLiecu.

NanbnHuTensT TpsibBa ga ocurypu mexaHusmm 3a 3agbnxuTenHo
peanuanpaHe Ha 6baewm npomeHn B CucremaTta 6e3

npomsiHa Ha CbLUECTBYBaLLMSA NporpameH kog. Korato

TOBa He € Bb3MOXHO, BPEMETO 3a NPOMSsIiHa,



KOMMUnMpaHe 1 nyckaHe B ekcnroartauusi Tpsbsa fa e
CBefieHo 40 MUHUMYM. BbaeLloTo pa3euTue Ha
CucTemara e ce Hanara BbB Bpb3ka C MPOMEHU B
npaBHaTa pamka, MPOMeHV B MoZiena Ha paboTa Ha
noTpebutennTe, NPOMEHN BbB BbHLLUHWU CUCTEMMU,
UHTerpupaHu cbc Cructemara, OTCTpaHsiBaHe Ha
KOHCTaTUpaHu Npobremu, NpoOMeHu B Mogena Ha
obcnyxeaHe 1 ap. TakuBa NPOMeHHU Le Ce M3BbpLUBaT
npes Luenus nepuos Ha ekcrnoataums Ha Cuctemarta,
BKITOUMTENHO U MO BPEME Ha rapaHLIMOHHUS Mepuog.

NF18 ApxutektypaTa Ha Cuctemata v BCUUKM CODTYEepHU 3aabIKNTENHO
KOMMOHEHTM (CUCTEMHU U NPUINOXHK) TpsiGBa Aa 6baat
Taka nogbpanu w/ unu paspaboteHun, Ye fa ocurypsisat
paboTocnocoGHOCT 1 0TKa3oycToMYMBOCT Ha Cuctemara,
KaKTO U HEAUCKPUMMHALIMOHHO MHCTanupaxe (6e3
pasnunYyHK yCroBuWs 3a MHCTanupaHe BbpXy dusmnyecka u
BUpTYyanHa cpega) u onepupaHe B NPOAYKTUBEH PEXUM,
BbPXY BUPTYyanHa HGPacTpykTypa, CbOTBETHO BbPXY
ObpxaBHua xubpuaeH YacteH obnak (OX4O).

NF19  Mpexata Ha gbpxasHaTa aammHucTpaums (EECM) we 3aabImKNTENHO
6bAe n3non3saHa kaTo OCHOBHa KOMYHVKaLMOHHa cpea
M KaTO OCHOBEH JOCTaByMK Ha 3alymTeH VIHTepHeT
kanauuteT (Clean Pipe) — nauncksaHusata Ha copTyepHuTe
KOMMOHEHTM NO OTHOLUEHWE Ha U3non3saHu
KOMYHMKaLMoHHM npoTokonu, TCP noptoBe 1 np. Tpsibea
Aa 6baaTt AgetannHo AoKyMeHTMpaHu oT ManbnHuTens, 3a
Aa ce ocuUrypu MakcvmMarHa 3alimrta OoT XakepcKku aTaku un
BBHLUHW NPOHUKBAHWSA Ypes npunaraHe Ha noaxoasiim
NOMUTUKM 33 MpexoBa N MHpOpMaLMOHHa CUTYPHOCT OT
Bb3noxuTtensa B MHpacTpykTypaTta Ha JbpxasHns
xnbpuaeH YacteH obnak u EECM.

NF20 33 tbpceHe TpsibBa ga ce M3nonseaT cUCTEMM 3a 3adbIKNTENHO
NMbAHOTEKCTOBO TbpceHe (Hanpumep Solr, Elastic Search).
He ce gonycka U3nons3esaHeTo Ha MHAOEKCH 3a
MbIIHOTEKCTOBO TbpceHe B CYB[.

NF21  Cucremara Tps6Ba ga 6bae paspaboTteHa Taka, Ye Aa 3aabImKNTENHO,
No3BOMsBa U3MON3BaAHETO M OT MHOIO PasfnuyHu aKo e npunoxunmo
nHCTUTYLUMKM (T.Hap. multitenancy), kaTo 3a n3nonssaHe ot
HOBa MHCTUTYLMS He TpsibBa Aa ce u3nckea HoBa
WHCTanaums.

NF22 Tpga6ea na 6bae cb3ganeH agMUHUCTPATUBEH 3aabimKNTENHO
UHTepdenc, Ypes KONTo Moxe Aa 6bae nsBbpLUBaHa
KOHUrypauusTa Ha codTyepa.

NF23 Bceku obekT B cuctemata Tpsibsa a Ma yHuKaneH 3af4b/mKUTENHO
ngeHTudmkartop.
NF24  3anucure B peructpute He Tpsibea ga noanexar Ha 3agbmkuUTEnHO

N3TpnBaHe UM Ha NpomMsAHa, a BCAKO N3TpuUBaHe Unn
npomMdaHa TDHGBa Aa npencrasiidBa HOB 3arnnc



7.2.3. [loemopHO u3rnosizeaHe (MpeusrnosizeaHe) Ha pecypcu U 20mosu

pa3pabomku
NF25  nMpoektsT criensa Makcmanko 4a Npensnonasa HanmuHu 3aabmxUTenHo

Ny6nmMYHO 4OCTBMHN MHCTPYMEHTUN, BbnmoTekun n
nnaTcopmMmun ¢ OTBOPEH koA. 3a peanvsauusaTa Ha
CwuctemaTa cneaBa Aa ce M3non3saT B MakcumarnHa
cTeneH copTyepHyn BMBNMoTEKN N NPOaYKTU C OTBOPEH
Koq.

NF26  vyyacrhukbT crieasa aa npeacTasu 6a308 CIMCHK CbC 3anLmKuTeNnHO
CBOBOAHUTE KOMMOHEHTU U CPeACTBa, KOUTO
Bb3HamepsBa ga nanonssa. OTBopeHMTE NpoekTn Tpsabaa
[a OTroBapsT Ha CNeQHUTE KpUTEPUN:

e 3a pa3pa60TKaTa UM Oa ce n3nonsea cnucrtemMa 3a
ynpasrieHne Ha BepcunTte Ha Kkoga u Aa e Hann4yeH
MeXaHn3bM 3a cbobLlaBaHe Ha HECHLOTBETCTBUS U
npnemMmaHe Ha OONbJTHEHUSA;

o [la nmat paspaboTeHa TexHn4ecka 4OKyMeHTauums
3a aKkTyanHata ctabunHa Bepcusi;

e [la umart noseye OT eauH aKTMBEH NPOrpamucrT,
paboTeL No pa3BUTUETO UM;

e [la umaT Bb3MOXHOCT 3a NpeaocTaBsiHe Ha
KoMepcuarHa noaapbxKka;

. ,El,a HAMaT HamMarnsBalla OT rognHa Ha rognHa
aKTUBHOCT;

o [10 Bb3MOXHOCT NpoeKkTUTe Aa ca nogkpeneHun ot
opraHusauummn ¢ ngearnHa uen, obpxaBHU nUnun
KOMepcuanHu opraHmsauuu;

o [1o Bb3MOXHOCT NPOEKTUTE Aa umat paspaboTeHu
unit tests ¢ code coverage Hag 50%, a npoekTbLT Aa
n3nonasa Continuous Integration (Cl) nogxogn —
build bots, unit tests run, perynsapHo nsnonasaHe Ha
CTaTUYHW/OMHAMWYHM aHanM3aTopu Ha Koda v ap.

NF27 W3nonasaHeTo Ha codTyep CbC 3aTBOPEH KOA 1 Ha 3aabmKknTenHo
WHCTPYMEHTW, BUBNNOTEKM, NPOAYKTU U CUCTEMU C NnaTeH
NMLEH3 CTaBa 3a CMeTKa Ha ManbnHuTens, KaTto e
JOoMyCcTMMO B CryyauTe, KoraTto niuncea NOAX0AsLwa
csoboaHa anTtepHaTuBa ¢ HeobxogmmaTta
(PYHKLMOHAMHOCT UK TA He OTroBaps Ha ropHUTE
yCrnoBwusi.

NF28 Ako M3nbnHUTenaT npennoxu BHeApsSiBaHe Ha 3aabImKUTENHO
CwuctemaTta Ypes u3nonasaHe Ha CopTyepHO peLleHne
CbC 3aTBOPEH kop, TO Tow TpsibBa Aa o6ocHoBe, Ye ToBa
peLLeHne € MKOHOMUYECKM NO-U3rogHO, OTKOJTKOTO
pa3paboTka Ha copTyepHO peLLeHne C OTBOPEH KOA.

NF29 WanwnHutenart Tpabea aa ocurypu nogapbxka oT MNpenopbynTenHo
KOMepcuanHa opraHu3aums, passrBalla OCHOBHUTE
OTBOPEHM NPOAYKTU, KOUTO e 6baaT N3nonssaHu kaTo
MWHUMYM 3a onepaumoHHUTE CUCTEMU U COPTYEepHUTE
NPOAYKTW 3a yrnpaerieHne Ha 6asnTe AaHHW.



NF30 [lpu nsnon3saHeTo Ha CBOBOOHN MMMMIEMEHTALMN HA 3aabmKUTENHO
codpTyepHn 6ubnuoTekm e HeobxoaMMo a ce opraHu3upa
konwue (fork) Ha CbOTBETHOTO XpaHWMLLE B 0OLLOTO
XpaHunuile 3a NPOeKTH C OTBOPEH Ko, (PMHAHCUPaHU C
ny6nuuyHu cpefcTtea B bwnrapus
(ttps://git.egov.bg/explore/projects). N3nonssawure
cBobogHUTE BUBNNOTEKM KOMMNOHEHTM 3a4aBar 3a
Lupstream repo” xpaHunuuiaTta, KaTo 3a4bIDKUTENTHO Ce
pecepupa nsnonassaHata sepcusa/ commit identificator.

NF31 Korato ce Hanara npomMsiHa B M3XO4HMS KOA, Ha M3NOoN3BaH 3aabMmKUTENHO
codTyepeH KOMMOHEHT, MPOMeHUTe TpsibBa Aa ce
n3BbpLUBaT BbB fork xpaHmnmeTo B CbOTBETCTBUE C
N3NCKBAHMSITA HA OCHOBHUS NPOEKT. 3anbnHutenaT
TpsbBa Aa M3BbPLUM HEOOXOAUMUTE OENCTBUS 3a
BKIMOYBaHEe Ha HanpaBeHUTE NPOMEHN B OCHOBHMUS MPOEKT
upes ,pull requests” 1 n3BbpLLUBaHE HA HEOOXoANMUTE
N3NCKBaHM OT pa3paboTunumnTe Ha OCHOBHUS MPOEKT
NPOMeHW 40 NpuemaHeTo um. Tesun genHocTn Tpsabea Aa
ObaaT M3BbPLUBAHM NO BpemMe Ha Lenust npoekT. Mpu
yCTaHOBSIBaHE Ha Hanvyne Ha HOBM BepCUn Ha
N3Mon3BaHNTE NPOEKTUN Ce N3BbPLUBA aHaNu3 Ha
BNUSIHMETO BbPXY HacTodawaTa cuctema. B cnyyante, npu
KOMTO Ce onTMMU3Mpa n3nonssaHa pyHKLMOHANHOCT,
OTCTpaHsABAT ce NPOMyCcKM B CUTYpPHOCTTa, cTabumnHocTTa
unun 6bpP304EeNCTBNETO, HOBaTa BEPCUSA Ce U3BnMYa n
n3nonsea cnepj yCcrnelwHoTo U3MbIIHEHNE Ha
WHTErpaunoHHUTe TECTOBE.

7.2.4. UzepaxkdaHe u Nnod0pbKKa Ha MHOXecmeo cpedu

N3nbnHutensT Tpsbea Aa usrpagu 1 Aa nogabpka MUHUMYM CriedHUTE NOrMyecku
pasgeneHu cpeau:

T

Cpepa 3a Upes Development cpegata ce ocurypsisa paboTtarta no paspaboTtkaTa,
pa3BoiHa YCBbBBLPLUEHCTBAHETO M pa3BMTMETO Ha Cuctemata. B Tasu cpefa ca HanuvHu
OelHocCT 1 QOMbIHUTENHUTE COPTYEPHU CUCTEMM U MHCTanauum, Heobxoaumu 3a

ynpaBsrneHue Ha paspaboTtkarta — continuous integration cpeacrtsa, cuctemu 3a
(Development) aBTOMaTU3NpaHoO TecTBaHe 1 ap.

Staging YUpes Staging cpenarta ce n3BbpLUBaT TECTOBE NPEAN pasrpbliaHe Ha HOBa
Bepcusi oT Development cpegata Bbpxy Production cpepata. B Hes ce
N3BBbPLUBAT BCUYKWM MHTErPaLIMOHHN TECTOBE, KaKToO 1 TECTOBETE 33

HaToBapBaHe.
TecToBa Upes Sandbox cpegata Bcuyku, KOMTO TpsibBa Aa ce MHTerpupar KbM
(Sandbox, CwucremaTa, MoraT fja TecTBaT UHTerpauusita cu, 6e3 ga sactpawasar

Testing) paboTaTta Ha NnpoayKUMoHHaTa cpeaa.

npOnyKLWIOHHa ToBa e cpenarta, KOATo e ny6m4qu AOCTbNHa 3a pealiHa ekcnioartauuna n

(Production) MHTEerpauna CbC CbOTBETHUTE BbHLUHN CUCTEMU U YCITYTU.



YnpaBneHneTo Ha cpeguTe TpsibBa Oa cTaBa 4Ype3 aBTOMaTu3upaHa cucTema 3a
NnpoBM3MpaHe W pasrpbliaHe Ha CUCTEMHUTE KOMMOHEHTU. Mpu HEOOXOAMMOCT OT CTpaHa
Ha Bwbanoxutena WanbnHutensat TpsbBa ga cbAencTBa 3a M3rpaXxgaHeTo Ha HOBU
CUCTEMHU cpeau.

YYacTHMKLT MOXE [a NPeArioku U3rpaxgaHeTo Ha OOMbIHUTENHUM CPeau cropeq
cneumduKnTe Ha NPEANoXEHOTO pelleHre.

7.2.5. [Ipoyec Ha pa3pabomka, mecmeaHe U pa3zpbujaHe

NF32 T[lpouecute, cBbp3aHu ¢ pa3suTmeTo Ha Cuctemara, 3aabmkuTenHo
TpsibBa ga rapaHTMpaT BUCOKa NPO3paYvyHOCT U
Bb3MOXXHOCT 32 00LECTBEH KOHTPOJ Ha BCUYKK
pa3paboTku no npoekTa. N3rpaxxgaHeTo Ha goBepue B
rpaxxgaHute n B 6MsHeca Hanara pagukanHo no-Bmcoka
nyGANYHOCT 1 NPO3payYyHOCT Ypes3 oTBOpeHa paspaboTka n
ny6nunKyBaHeTO Ha CUCTEMUTE KOMMOHEHTN NO4 OTBOPEH
NNLUEH3 OT CaMOTO Havano Ha paspaboTkaTa. o To3n
Ha4vH Te Buxa MOrnM aa cbAencTBaT B NpoLecuTe no
pas3BUTME U TECTBAHE Ha pa3paboTKMTe Npe3 Lenusa um
YKWU3HEH LMKBII.

NF33 Bcuuku copTyepHu NpUNoXeHUs, CUCTeMU, NOACUCTEMNU, 3agbimKuTenHo.
OnBNIMOTEKM M KOMMOHEHTN, KOUTO ca Heobxoanmu 3a
peanusauudata Ha Cuctemara, TpsidbBa ga 6baaTt
pa3paboTBaHu kaTo copTyep C OTBOPEH Koa U Aa 6baat
AOCTBMNHM B NyBNM4YHO xpaHunuie. Kbm HacToswms
MOMEHT crnejBa Aa ce u3nonsea obLOoTo XpaHunumLle 3a
NPOEKTU C OTBOPEH Ko, (PUHAHCKMpaHu ¢ NyGrnMyHmn
cpeacTtea B bbnrapus
(https://qit.egov.bg/explore/projects). B cnyyain ye Bbpxy
4YacT OT KOMMOHEHTUTE, HYXKHM 3a KOMNUNaums, nma
aBTOPCKV Npaea, Te MoraTt Aa 6baart unu B oTaenHo
XPaHUNULLE C NOAXOAsLMS 3a TOBA JIMLEH3 UMK 3a TAX
TpsbBa na 6bae NnpegocTaBeH 3amecTBaly, ,mock up*
KOMIMOHEHT, Taka Ye Aa He ce HapyLlaBa komnunaumsaTa Ha
npoekTa.

NF34 3aBcekv eavH paspaboTBaH KOMMOHEHT M3nbnHuTenaTt 3aabmKNTENHO
TpsibBa Aa Nokpve CregHUTe U3UCKBAHUS 3a rapaHTupaHe
Ha Ka4eCTBOTO Ha U3BbPLUBaHaTa pa3paboTka 1 Ha
KpaiiHus MpoayKT:

e [lokymeHTMpaHe Ha Cnctemarta B U3XOL4HUSA KOA,
MUHUMYM Ha HMBO npoueaypa/dyHkumns/knac;

¢ [lokputne Ha MuHUMYM 50% OT M3xodHWA KoA C
YHKUMOHANHN TeCTOBE [8 criyyal Ha HadzpaxxdaHe Ha
cbwecmsysauwja cucmema — 50% om Hoeama
yHKkyuoHanHocm u 20% om cbujecmesysauwamal;

¢ KM3nonaeaHe Ha continuous integration npakTuku,;
¢ l3nonssaHe Ha dependency management.

Y4yacTHUKBLT TpsbBa ga onuwie geTannHo Noaxona cu 3a
NOKpMBaHe Ha U3NCKBaHUATA.



NF35 BbB Bcekn eauH KoMnoHeHT Ha Cuctemara, KOMTo ce 3abIKUTENHO
build-Ba n nogroTtesa 3a uHctanauus (deployment), e
HeobxoanMMmo Aa NPUCHCTBAT CNEAHUTE PEKBU3UTU:

e [1ata 1 yac Ha build;
¢ MscTo/cpena Ha build;
¢ [MoTpebuten, nsebpumn/ctaptmpan build npoueca.

VaoeHTndukaTop Ha peBuansTa OT KOOOBOTO XpaHuUnuLLe
Ha KOMMOHEHTA, CpeLLy KOSTO ce u3sbpLusa build-bT.

7.2.6. Bbp3odelicmeue u mawabupyemocm
7.2.6.1. KoHTpon Ha HatoBapBaHeTo u 3awmuta ot DoS/ DDoS ataku

NF36 Cucrtemarta Tpabea aa nogabpka Ha NPUNOXHO HUBO 3anbImKUTENHO
.Rate Limiting” n/vnn ,Throttling” Ha 3aaBkK OT eanH K
CblL KNMEHTCKM agpec KakTo KbM CTpaHuUmMTe C yeb
CcbObpXKaHue, Taka 1 No OTHOLLEHWNE Ha 3asIBKUTE KbM
NPUOXHUTE NPOrpPamMHN MHTEPMENCHU, AOCTBHMHU
ny6nunyHo unu cnyxebHo kato yeb ycnyru (Web Services)
n cnyxebHu nHtepdencu.
NF37 Cucremarta TpsbBa ga no3sonsisa KoHuUrypupaHe ot 3agbnxuTenHo
CcTpaHa Ha agMUHUCTPATOPUTE Ha NMMUTUTE 3a OTAENHU
cTpaHuuu, yeb ycnyrm n pecypcu, KoMTo ce AocTbnBaT C
otaeneH URL/URI.
NF38 Cucrtemarta TpsibBa Aa nogabpka Bb3MOXHOCT 3a 3aabmknTenHo
KOH(pUrypmpaHe Ha pasnmnyHy NMMUTU 32 KOHKPETHU
aBTEHTUMKMpaHW noTpebutenu (Hanp. cUCTeMmn Ha apyru
agMUHKCTpaumm) 1 TpsibBa Aa NpegocTaBsa Bb3MOXHOCT
3a reHepupaHe Ha CnpaBKu U CTAaTUCTUKM 3a Bpos 3asBKU
Mo pecypcu 1 ycrnyru.

7.2.6.2. KoxepeHTHO KelunpaHe Ha AaHHU U 3asiBKU

NF39 OrtaenHuTe MHOPMaLMOHHN CUCTEMU, MOACUCTEMU U 3agbmkUTenHo
NMHTepdencu TpsibBa Aa 6baaT NpoekTUpaHu u aa
n3nons3eaTt CUCTEMU 3a pasnpeaerieH KOXEPEHTEH Kell B
cnyyauTe, B KOMTO ToBa 61 goBeno go nogobpsisaHe Ha
Npou3BoANTENHOCTTa N MaLlabmpyemocTTa, upes
cnecTsiBaHe Ha 3asBku kbMm CYB[ unu dpannosute
CMCTEMU Ha CbpBbLPUTE.

NF40 W3nbnHutensat Tpabea ga onvwe AeTannHo nogxona u 3aabmKUTENHO
N3Mnon3BaHUTe MEXaHN3MM U TEXHONOMMK 3a peanuaaums
Ha pasnpeeneHnst KOXePEeHTEH Kell, KaKTO U CUCTEMHUTE
KOMMOHEHTN, KOUTO LLe U3NoN3BaT pasnpeaeneHuns KeLl.

NF41 Pa3snpeaeneHuaT KOXepeHTeH kel TpsibBa ga nogaobpka 3aabImKUTENHO
Bb3MOXHOCT 3a KOMNpPecus Ha NoaXo4sALNTE 3a ToBa
[aHHW — HanpMMep Te3n OT TEKCTOB TUM; KOMNPECUPAHETO
Ha JaHHM MOXe Aa 6bae peanvanpaHo U Ha NPUIOXKHO
HUBO.



NF42 W3non3BaHuAT anropMTbM 3a Cb3gaBaHe Ha KYoBe 3a 3aabmknTenHo
CbXpaHeHue/HaMmmpaHe Ha faHHM B Kella He TpsibBa Aa
gonycka Konumsum n Tpsabea onTumarnHo aa u3nonssa
NPOLECOPHUTE PECYPCU 3a FEHEPMpPaHE Ha XELLIOBE.
NF43 WanbnHutenaT TpsioBa Aa nogdepe noaxoasim 3agbmKMTENHO
copTyepHM peLLeHns C OTBOPEH Ko 3a peanuavpaHe Ha
OydepupaHe u kelumpaHe Ha JaHHUTE B onepaTyBHaTa
nameT Ha CbpBbLPUTE. B 3aBNCUMOCT OT KOHKPETHUTE
npunoxxu cny4vam (Use Cases) e gonyctumo ga ce
M3non3saTt U BHeOPST PasfUYHU TEXHOMOMN, KOUTO
NoKpMBaT No-gobpe KOHKPETHUTE HYXXAN — HanpuMep
peweHunsa kato Memcached unu Redis B kombuHaumsa c
Redis GeoAPI morat ga ocurypsat nopsgbum No-BUCOKa
MaLLabupyemocT 1 NPOU3BOAMTENHOCT 3a YECTO
OOCTBMBaHW ONepaTUBHN AaHHW, HOMEHKNATYPHU OAaHHU
UNN OOKYMEHTU.

NF44 KaTto MMHMMYyM pasnpefeneH KOXepeHTeH kel Tpsabea ga 3aabmknTenHo
ce npeasuamn npu:
*  WM3Bnu4yaHe Ha MHOpMaUUst OT HOMEHKNATYpPU n
aTOMWYHM JaHHUM 3a CTaTyC U aKTyarHO CbCTOsIHUE
Ha napTuam oT perncTpu B MHOOPMAaLMOHHUTE
cucTemu;
* M3Bnu4yaHe Ha nHdopmaums oT npeaeduHnpaHun
NepUoANYHM CrpaBKu;
*  WHcopmaumsa oT nora Ha TpaH3aKLMUTE Npy SOCTbN
c enekTpoHHo-U[ fo nageHa ycnyra;
= VHdopmauus 3a M3BBbPLUEHUTE NNaLlaHus;
= [pyrn, konto ca ngeHTudmumpanmn Ha etan 6msHec u
CVCTEMEH aHanms.
OT kewa cnegea Aa 6baaT U3KMHYEHN NprKaYeHm
arinose 1 rornemu no obem pesyntaT OT CNPaBKM.

7.2.6.3. bbp3opgencrteme

NF45 T[lpu Bu3yanusauus Ha yeb ctpaHuum cuctemute Tpsibea 3agbmkuTenHo
Aa ocurypsiBat BUCOKa MPOU3BOAMTENHOCT U MMHUMArHO
BpeMe 3a OTrOBOP Ha 3asiBKW - CPE4HOTO Bpeme 3a 3asBka
TpsbBa Aa 6bae no-manko ot 1 cekyHaa, ¢ Makcumym 1
CekyHOa CTaHOapTHO OTKMOoHeHue 3a 95% oT 3asBkuTe,
6e3 ga ce BKIIYBA MPEXOBOTO BPEME3aKbCHEHUNE
(Network Latency) npu TpaHCNoOpT Ha NakeTn Mexay
KnueHTa u cbpBbpa [B criyyal ye yHKYyUOHanHume
u3uckeaHus ripedsuxxdam sulyanu3ayusi Ha cripasku umu
CITIOXKHU e51eKmMPOHHU OOKYMEeHMU, U3UCK8aHeEMO ce
adanmupa, kamo ce cbobpassiea crneyugukama Ha
yHKuuoHanHocmmaj. Tpsibsa ga 6baat cb3gageHu
TecToBe 3a HaToBapBaHe.



7.2.6.4. U3nonaBaHe Ha HTTP/2

NF46 C ornen HamansiBaHe Ha cnyebHusa Tpaduk, BpemeHaTta
3a OTroBOp M HAaTOBapBaHETO Ha CbPBbLPUTE CrieaBa Aa ce
manonasa HTTP/2 npoTtokon npn npegocTaBsiHe Ha
ny6rm4HM NoTpedbuTenckn NHTepdercn ¢ BKIKOYEHN KaTo
MWHUMYM CRegHUTE Bb3MOXHOCTMU:

3aabmKUTenHo

= BkntoyeHa header compression;
= AanonseaHe Ha brotli anropntbm 3a koMnpecus;
= BkntoyeH HTTP pipelining;
= HTTP/2 Server push, npnoputuanpaly cneumdbunyHm
KOMMOHEHTU, usrpaxgawm crpanuumte (CSS,
JavaScript channose n gp.).
My6nuyHute notpebutenckm uHtepdencu Tpsbea aa
nogabpxat agantmBeH n3bop Ha TLS cipher suites
cropef Bvaa Ha npoLecopHaTa apxuTekTtypa Ha
KIMMEHTCKOTO ycTponcTBo - AES-GCM 3a x86 paboTHu
CTaHUMM 1 NPpEeHOCUMKN KOMMOTPY (C HanuyHn AES-NI
CPU paswupeHus), 1 ChaCha20/Poly1305 3a MobunHm
YCTPONCTBa (OCHOBHO Ga3upaHu Ha ARM npouecopm).

NF47 3aabmKMTENHO

AKO KNMeHTCKNAT Opay3bp/knnMeHT He nogabpxa HTTP/2,
Tpsbea aa 6bae npeasuaeH fall-back mexaHn3bM kbMm
HTTP/1.1. Tasn Bb3MOXHOCT TpsibBa Aa MOXe NnecHo aa
ce pekoHdurypumpa B 6baelle n ga otnagHe, korato
Opaysbpute/knueHTuTe, Henogabpxawm HTTP/2, ctanaT
HEe3HaYMTENEH MPOLIEHT.

NF48 3agbkuTenHo

7.2.6.5. NMognuceaHe Ha [OKYMEHTH

NF49 [lpu peanusauusita Ha €NeKTPOHHO MOAMUCBAHE C BCUYKM  3aAbImKUTENHO
BMOOBE eNeKkTpoHeH noanuc Tpsabsa ga ce noanucea
CUTypeH XeLU-KrtoY, reHepupaH Ha 6asaTa Ha
obpasa/cbabpKaHneTo, a He Aa ce NoAnNncaa LsanoTo
CbAbpXaHue.

NF50 MwuH1ManHo gonycTMMUAT anropMTbM 3a XeLunpaHe, 3agbmKUTENHO
KouTOo TpsibBa Oa ce u3nonssa Npu enekTpoHHO
nognuceaHe, e SHA-256. B cnyyaute, B KOMTO He ce
noanucea yeb cbabpxaHue (Hanpumep AOKYMEHTH,
(avinose u ap.), € Heobxogumo Aa ce peanusmpa
NOTOYHO XeLUnpaHe, KaTto ce n3bArea 3apexgaHeTo Ha
LSNI0TO CbAbpKaHWe B onepaTvBHaTa namer.

NF51 Cwucremara TpsbBa ga nogabpxa nognmceaHe Ha 3agbmKUTENHO
€NEeKTPOHHU U3SIBNEHNST U €NEKTPOHHN AOKYMEHTU U C
€NeKTPOHHU NOANUCHU, n3gageHn ot [JoctaBunum Ha
poseputenHu ycnyru B EC, Kouto oTroBapsiT Ha
M3NCKBaHUsITa 3a yHUULMpPaH NPodun Ha eNEKTPOHHUTE
noanucu, CbrnacHo Nog3akoHOBMTE NpaBuia Kbm
PernamenT EC 910/2014, kouTo BNM3aT B cuna u ca
3agbiokutenHu ot 1 aHyapu 2017 r.



NF52 Tpsab6sa ga 6baat aHannanpaHu TEXHUYECKUTe 3aabmkuTenHo
Bb3MOXHOCTU 32 peanun3upaHe Ha NoanucBaHe Ha
€NeKTPOHHMN N3ABNeHNs 1 AoKyMeHTn 6e3 n3nonasaHe Ha
Java annet n 6e3 ga ce usmckea oT noTpedbutenute Aa
uHcTtanupat Java Runtime, kaTto no To3un Ha4vH ce
OCUrypy MakcumarHa CbBMECTUMOCT Ha npoLeca Ha
noAnucBaHe C BCUYKM CbBpeMeHHM bpay3bpu. TakaBa
peanu3auns Moxe Aa 6bae oCcblUeCTBEHa Ypes:

" W3MOM3BaHe Ha CTaH4APTHU KOMMNOHEHTU C OTBOPEH
KOA, OTroBapsLLM Ha rOpHUTE YCIoBKS, KOUTO ca
paspaboTeHn No Apyr1 NPOeKTU Ha AbpXKaBHaTa
aAMUHUCTPaLMSA N ca AOCTBMHU B XPaHUNULLETO,
nogabpxxaHo oT MMHUCTEPCTBO Ha €NEKTPOHHOTO
ynpasrieHne — Npu HanuMyme Ha TakvBa KOMMNOHEHTU B
XpaHunuuieTo Te TpsbBa ga ce Nnpeusnonsear n camo Aa
6baat uHTerpupanun B Cuctemara;

" M3MoM3BaHe Ha MITbIMMH-MOAYNN C OTBOPEH KOA,
OOCTBIMHY 3a Haw-pa3npocTpaHeHnTe 6pay3bpu (Browser
Plug-ins), kouTo ca aganTupaHu n nogobpxaT
yHUUUMpaHnTe Npounn Ha eneKkTPoHHMTE Nognncu,
n3gaBaHu OT AOCTaBYMK HA YAOCTOBEPUTENHN YCIyrn B
EC, 1 cboTBETHUTE ApanBepu 3a KpariHU YCTPOWCTBA 3a
YeTeHe Ha CUTypPHW HOCUTENW UInn No CTaH4apTU3npaH B
HauuoHanHaTa HopMaTuBHa ypeaba NpoTokon 3a
noanuceaHe n3BbH 6paysbpa;

" ypes MHTerpaums ¢ ycryrv 3a otaaneyveHo
noanuceaHe, npeanaraHn oT JOCTaBYMLM Ha
AoseputenHu yenyru B EC.

7.2.6.6. KauecTBO U CUrypHOCT Ha NporpaMHUTe NPOAYKTU U NPUNOXeHUATa

NF53 [a 6bae npeaBuaeHo cna3BaHeETO Ha JOOpU NPaKTUKK Ha 3agbmknTenHo
copTyepHaTa paspaboTka — NOKPUTUE HA U3XOLHUS KOpf, C
TecTtoBe — Haf 60%, AOKYMEHTMpPaHe Ha U3XOOHUA KOA,
M3non3BaHe Ha cpefa 3a HenpekbcHaTa MHTerpauus
(Continuous Integration), Bb3MOXXHOCT 3a KOMNUIMpaHe u
nakeTupaHe Ha NpoaykTa ¢ eAHa KomaHaa, Bb3MOXHOCT 3a
MHCTanMpaHe Ha HOBa BepcUsi Ha CbpBbpa C eaHa
KOMaHZa, cuctema 3a yrnpasrieHme Ha 3aBUCMMOCTUTE
(Dependency Management);
NF54 [ly6nuyHuTe MOAYNM, KOUTO e NPeAoCTaBsAT UHpopMaums  3agbimKUTENHO
N eneKTPOHHM ycnyrn B IHTepHeT, TpsibBa Aa OTroBapsAT Ha
akTyanHuTe web ctaHgapTy 3a BU3yanuanpaHe Ha
CbObpXXaHue.

7.2.7. UHgopmMayuoHHa cu2ypHocm u uHmezpumem Ha 0aHHUmMe

NF55 He ce gonycka cbxpaHeHVMeTo Ha naponu Ha 3afbrKUTeNHo
aAMWHNCTPATOPW, HA BbTPELUHN 1 BbHLUHU NoTpebutenmn
M Ha akayHTM 3a OOCTbMN Ha CUCTEMM (aKO Takuea ce
n3nonaear) B ABeH Bua. Beuukn naponu Tpsibea aa 6bvaat
3aLUMTEHN C MOAXOASALLM CUTYPHW anroputMm (Hanp.
BCrypt, PBKDF2, scrypt (RFC 7914) 3a cbxpaHeHue Ha



NF56

NF57

NF58

NF59

NF60

NF61

NF62

naponn n KbAeTo € Bb3MOXHO, a ce n3nonssa u
npo3payHo KpunTupaHe Ha gaHHuTe B CYB[ cbe
ceptucmkatu (transparent data-at-rest encryption).

[a 6bae npeasuaeHa cucTema 3a exeOHeBHO Cb3daBaHe
Ha pe3epBHM KOMWs Ha JaHHUTE, KOUTO Aa ce CbXpaHsaBaT
N3BBbH MHJPACTPYKTypaTa Ha cucTemara.

He ce ponycka na3nonssaHeTo Ha Self-Signed
cepTudpmkaTt 3a nyénmyHm ycnyru.

Bcunukun yebetpanuum (BbTpeLwwHn 1 nybnnyHo AOCTbMNHM B
UHTepHeT) Tpabea aa 6baaT 4OCTbNHM €4MHCTBEHO U
camo npe3 npotokon HTTPS. KpuntupaHeTto TpsibBa aa
ce ba3npa Ha curypeH ceptudukaT ¢ BanvampaHa
naenTnyHocT (Verified Identity), nossonsealy
3a4bIDKMTENHO npunarade Ha TLS 1.2, konTo e usganeH
OT y4OCTOBEPUTENEH OpraH, pa3no3HaBaH OT Hal-4ecTo
nanonasaHute 6pay3sbpm (Microsoft Internet Explorer,
Google Chorme, Mozilla Firefox). ExxerogHoTO
npensgaBaHe 1M NOOHOBsIBaHe Ha cepTudmkaTta Tpsbea
na 6bae BKINIYEHO KaTo pa3xoam U 4ENHOCTYU B
rapaHuuoHHaTa nogapbXkKa 3a Lenunsa cpok Ha
noaapbXKaTa.

TpsibBa ga 6baaT M3BBLPLLEHN TECTOBE 3a CUIYPHOCT Ha
BCUYKM yeOCTpaHULM, KaTO MUHUMYM Ypes3
aBToMaTusMpaHuTe cpeactea Ha SSL Labs 3a nanuteaHe
Ha CbpBbpPHAa CUTYPHOCT
(https://www.ssllabs.com/ssltest/). 3a HyxauTe Ha
aBTeHTMKaums c KEIN tpsibea aa ce npeasman
UMMIeMEHTUPAHETO Ha obpaTeH NPOKCK CbPBBLP
(Reverse Proxy) c 6anaHcupaHe Ha HaToBapBaHeTo,
KOMTO Aa npenpatia KNueHTcknTe cepTndukaT Kbm
BbTPELUHNTE MPUMNOXHM CbPBbPY C HECTAHAAPTHO Mone
(oeduHnpaHo B npoueca Ha pa3paboTka Ha CuctemaTa)
B HTTP Header-a. CxemaTa 3a npokcuMpaHe Ha 3asiBKUTe
TpabBa fa 6bae 3awmTeHa oT Spoofing.

KaTto BpemeHHa MspKa 3a CbBMECTUMOCT HacTPOMKUTE Ha
web cbpBbpute 1 Reverse Proxy cbpBbpuTe Tpabsa ga
Obpat 6anaHcmpaHm Taka, Ye Cuctemara ga no3sBonsiBa
M3nomnsBaHe 1 Ha KNueHTCKun Bpay3bpu, nogabpxaLlm no-
ctapus npotokon TLS 1.1. ToBa u3knoyeHne oT obwmTte
N3MCKBaHWS 3a MH(POPMALIMOHHA CUTYPHOCT He ce
npunara 3a goctbna Ha cnyxebHun notpebutenu ot
AbpXXaBHaTa agMVHUCTPaLMSA 1 4OCTaBYMLM HA
06LLEeCTBEHM YCIyri, KOMTO umart cryxebeH AocTbn o
pecypcu Ha Cuctemara.

[Mpu pasrpbLiaHeTo Ha Bcudkn web ycnyru (Web
Services) TpsabBa ga ce nsnon3sa e4MHCTBEHO NPOTOKON
HTTPS cbc 3agbimkutenHo npunaraHe Ha MuHuMym TLS
1.2

MporpamHuAT Kog TpsbBa Aa BKNoYBa METOAM 3a
aBTOMaTU4YHa CaHUTU3auMs Ha BbBEXAaHUTe AaHHU 1
notpebutenckn OencTeud 3a 3awmuTa OT 3roHaMepeHn
aTaku, kato MuHUMYM SQL nHxekumm, XSS atakv u apyru
no3HaTn MeToaM 3a aTtaku, U Aa oTroBaps, KbaeTo e
Heobxoammo, Ha HapenbaTa 3a MUHUManHUTe
U3MCKBaHMWS 32 MPEXOoBa U UH(OPMALIMOHHA CUTYPHOCT.

3aabImKUTENHO

3aabImKUTENHO

3aabmkuTenHo

3aabmkuTenHo

3a0bmKNTENHoO

3aabmKUTENHO

3agbknTenHo



NF63 [pu npoektupaHeTo 1 paspaboTkata Ha KOMMOHEHTUTE
Ha Cuctemara v npy NOAroToBKaTa U pasrpbLUaHeTo Ha
cpeauTe TpsbBa Aa ce cna3BaT NOCNEAHUTE akTyarHu
npenopbkn Ha OWASP (Open Web Application Security
Project).

NF64 Tpabea na 6bae usrpageH moayn 3a NPOCNEAUMOCT Ha
JencTema n cboutna B Cuctemara. 3anmcbT 3a BCAKO
aencteue (gobassHe, 3TpuBaHe, MoaMdUKaLMS,
yeTeHe) TpsAbBa Aa cbabpxa cnegHuTe aTtpmbyTu:

o YHuKaneH Homep;

o TO4YHO BpeMe Ha Bb3HMKBaHE Ha CbOUTUETO;

o Bupa (HomeHknaTypa oT uaeHTudunkaTopu 3a sug
cbbutne);

o [aHHu 3a MHpopMaLmoHHa cuctema, KbaeTo e
Bb3HUKHAIO CbOUTUETO;

o Wme unu ngeHtTudmkaTop Ha KOMMNOHEHT B

MHOpMaLIMOHHaTa cucTeMa, peructpupan cbbuTmeTo;

o Mpwuopwurer;
o OnucaHue Ha cbLOUTHNETO;
o [aHHu 3a cvbutneTo.

NF65 AcTtpoHoMM4eckoTo Bpeme 3a yaocToBepsisaHe
HacTbNBaHETO Ha pakTu C NPaBHO UMM TEXHUYECKO
3HayeHue ce OTYMTa C TOMHOCT A0 roauHa, AaTa, vac,
MUWHYTa, CEKyHa M NpU TEXHONOMMYHa HEOBXOAUMOCT -

MuUnmncekyHaa, n3nmcaHn B CbOTBeTCTBME CbC CTaHAdapTa

BAC ISO 8601:2006.
NF66 AcTpoHOMMYECKOTO Bpeme 3a yaoCcToBepsiBaHe

HaCTbNBaHETO Ha (*)aKTVI C NpaBHO 3Ha4YeHne N Ha TakuBa,

3a KOUTO Ce U3NCKBa NPOTNBONOCTaBEHOCT, TpFIGBa na

obaoe yAoocToBepsABaHO C eNIeKTPpOHEH BpemMeBu nevart no

cMmucbna Ha Mnaea lll, Pasgen 6 ot PernameHt EC
910/2014. TpsibBa na 6bae peanusmpaHa
(YHKLMOHANHOCT 3a Nnofy4yaBaHe Ha TOYHO
aCTPOHOMMYECKO BpeEME, OTFOBaPSALLO Ha ropHUTE
YyCNoBMS OT 4OCTABYUK HA JOBEPUTENHMN YCIYrh Unu ot
ObpXXaBeH opraH, ocUrypsieall, Takasa ycnyra,
oTroBapsiia Ha uaunckesaHmaTa Ha RFC 3161.

NF67 Tpabea ga 6baat npoBedeHM TeCTOBE 3a MPOHMKBAHE
(penetration tests), ¢ konto ga ce ngeHtTuduumpaT n
Kopurmpart crnabu mecTa B curypHoctTa Ha Cucremara.

NF68 [lpu noeHTndukaumsa Ha peructpu n 6asm gaHHM ga ce
M3MOon3Ba erekTPOHHO YAOCTOBEPEHUE BLB dhopmart
X.509, nspageH 3a CbOTBETHUSA PErUCTBP.
NaeHTudmnkaumsaTa ce ocbLlecTBSBa ABYCTPaAHHO MO
npotokon TLS (Transport Layer Security - CurypHocT Ha
TpaHCNopTHUSA cron), Bepcus 1.2 nnm no-B1coka,
aedunHnpar B MNpenopbka RFC 5246, npueta ot IETF.

NF69 WVHdopmaunoHHnTe cucTemMm Ha agMUHUCTPaTUBHUTE
opraHu ga ce ngeHtudmumpaTt npea perucTpure Ypes
LuncpoB cepTmudmkaT, ABYCTPaHHO no npoTokon TLS
(Transport Layer Security - CUrypHOCT Ha TpaHCNOPTHUS
cnowu), Bepcus 1.2 unmn no-Bucoka.

3aabmkuTenHo

3aabmKUTENHO

3aabmkuTenHo

3aabmKuTenHo

3aabmkuTenHo

3agbmknTenHo

3agbmKknTenHo



7.2.8. M3nonzsaemocm
7.2.8.1. OGN U3UCKBAHMNA 3a U3NOM3BAEMOCT U AOCTHLNHOCT

NF70

NF71

NF72

NF73

NF74

NF75

Mpu npoekTupaHeTo 1 paspaboTkaTa Ha UHTEPHET 3agbmkuTernHo
CTpaHMLUM 1 MOBWHM NpUNoXeHns TpsibBa ga ce cnaseat

CcTaHgapTuTe 3a 4OCTLMNHOCT Ha noTpebuTenckms

uHTepdenc 3a xopa ¢ yepexagaHua WCAG 2.1.

CbObpXKaHMETO Ha MHTEPHET CTpaHMUUTE U MOBUMHUTE 3agbKUTErnHo
NPUNOXEHUS Ha aAMUHUCTPATUBHUTE OpraHn, Ha

AocTtaBymumuTe Ha obLecTBeH ycnyri 1 Ha nuuara,

ocbluecTBsBaLLM Ny6nnyHN dyHKUmMKM, Tpsibea aa

oTroBapsi Ha nocnegHata obHapoaBaHa B ,Oduumantns

BeCTHWK’ Ha EBponerickusi cCblo3 Bepcus Ha

xapMoHu3npanus ctaHgapt EN 301 549, oceeH B

cnyyawuTe no 4n. 58s, an. 2 unu 3 ot 3EY.

Becuuku pecypeu Tpsibea Aa ca gocTbnHM Ype3 GET 3agbmKuTenHo
3asBKa Ha yHukaneH agpec (URL). He ce ponycka

nanonssaHe Ha POST 3a pgocturaHe go oopmynsp 3a

rnoaaBaHe He 3asiBNeHWe, 3a reHepupaHe Ha cripaBka u

Aapyru.

dyHKUMOHANHOCTUTE Ha NnoTpebutencknsa nHTepdenc Ha 3agbmKUTenHo
Cuctemara TpsibBa ga 6baat HesaBUCUMK OT
N3Mon3BaHUTe OT NOTPebUTENUTE MHTEPHET Opay3bpu n
YCTPOWCTBA, NpW yCnoBmMe Yye nocregHuTe ca Bepcum B
nepuop Ha NoaapbXKa OT CbOTBETHUTE NPOU3BOAUTENMN.
TpsibBa oa 6bae ocurypeHa Bb3MOXHOCT 3a Mon3BaHe Ha
nyonuYHUTE MOAYNM Ha NPUNOXMMUTE YCryrn npe3
MOGUNHM ycTponcTea — Tabnetn n cmapT-TenedoHu,
ypes oNTMMU3auusi Ha NnoTpeduTencknTe MHTepdencn 3a
Mob6unHu yctponctea (Responsive Design). Mpu
n3nonasaHe Ha Captcha ce ocurypsiBat antepHaTMBHU
dopmu C n3Non3BaHe Ha U3XOAM 3a Pa3nNUyHN BUOoBe
CETUBHM BL3NPUATUSA, CbOOpa3eHn ¢ pasnmyHmTe
yBpexaaHusl.

He ce ponycka uanonasaHe Ha Captcha kaTo mexaHu3bM 3agbmKkUTenHo
3a orpaHM4yaBaHe Ha JocTbna 4o AOKYMEHTU n/unm
ycnyrn. AntepHatueHo, Cuctemara TpsibBa ga nogabpxa
-Rate Limiting” u/vnwn ,Throttling” cbrnacHo nsmcksaHusita
B T. 7.1.1. OT HacTosALWMTE M3nckBaHus. [lonycka ce
n3nonasaHeTo Ha Captcha egmHcTBEHO NpU
naeHTMdnuMpaH1 MHOIo NocrneoBaTenHn onNnTK oT
npeanonaraem ,60t".

Tpsibea ga 6bae ocurypeH 6bp3 1 neceH AoCTbN A0 3agbknTenHo
€NeKTPOHHMTE yCcrnyrn n Te aa 6baaT npoMoTUpaHn ¢

NOAXOASALLM HAaBUIaUMOHHN eNleMeHTU Ha nybnuyHaTa

WHTEPHEeT CTpaHuua — 6aHepV|, eneMeHTn OoT rMaBHOTO

MEHI0 1 Ap.



NF76

NF77

NF78

NF79

NF80

NF81

NF82

NF83

NF84

My6nuyHmTe yebeTpaHuum Ha Cuctemara Tpsabea ga
6bAaT NPoeKTUpaHn 1 ONTUMMU3UPAHK 33 eCDEKTUBHO U
6bp30 MHAEKCUPaHE OT ThpCeLLM MALLMHA C Lien
nonynspusnpaHe cped notpebutenuTe n no-gobpa
OTKPMBAEMOCT MpU TbPCEHE MO KMHYOBU AyMU U (hpasu.
Mpun paspaboTkata Ha cCTpaHULMTE M NPU U3FrOTBSAHE Ha
aBTOMaTM3MpaHMTE NPOLLEAYpPU 3a pasrpbLLaHe Ha HOBa
Bepcusa Ha Cuctemara TpsibBa ga ce usnonssat
WHCTPYMEHTM 332 MUHUMU3MPAHE U ONTMMU3aLMS Ha
pa3mepa Ha usxogHusa kog (HTML, JavaScript u np.) ¢
ornes HamansisaHe obema Ha channoseTe 1 No-6bP30
3apexaaHe Ha CTpaHuuuTe.

He ce ponycka nsnonassaHeto Ha HTML Frames, 3a ga He
Ce Npeyn Ha onTUMM3aunnNTE 3a TbPCELLM MaLUMHW.

Mpun paspaboTkata Ha Nyb6nuyHn yebbasnpanun cTpaHnum
TpsiGBa Oa ce U3nonseaT 1 Aa ce peanuaunpa noaapbkka
Ha:

o CTaHgapTHWUTE CEMaHTUYHM enemeHTn Ha HTMLS
(HTML Semantic Elements);

o0 JSON-LD 1.0 (http://www.w3.0org/TR/json-Id/);

o Open Graph Protocol (http://ogp.me) 3a ocurypsisaHe
Ha noadpbXKKa 3a ka4yeCcTBEHO crnogensHe Ha pecypcu B
coumanHi Mpexu u MOBUITHU NPUNOXEHMS.

B ekpaHHuTe dhopmm Ha Cuctemarta Tpsibsa ga ce
n3nonssaTt noTpedbuTenckn 6yToHN ¢ yHnduumpaH
pa3mep 1 necHu 3a pasbupaHe TEKCTOBE B €4HaKbLB CTUI.

Bcuyku TeKCTOBU enemMeHTr oT noTpebutenckms
nHTepdpenc Tpsabea ga 6baaT BU3yanusmpaHu ¢
WwpudpToBe, KOMTO Ca NOAXOAALM 3a N306passBaHe Ha
eKpaH 1 KOUTO ocurypsiBaT MakCMmanHa CbBMECTUMOCT U
€HaKBO Bb3Npou3BexaaHe nog pasnuyHn KIMEHTCKU
onepaumoHHu cuctemu un bpaysbpu. He ce gonycka
n3non3BaHeTo Ha cepudHm wpudtose (Serif).

MoneTa, onuun OT MeHTa 1 KOMaHAHU BYTOHW, KOUTO He
ca pa3speLleHmn KOHKPETHO 3a ponsaTa Ha Bresnus B
cucTemata notpeburten, He TpsibBa Aa ca OCTbMNHYM 3a
TO3u notpebuTen. ToBa He OTMEHS HeobxoaMMOCTTa OT
orpaHu4aBaHe Ha AocTbMa Ao GusHec norvkarta Ha
NPUNOXEHNETO Ype3 AeknapaTtuBeH Unu nporpameH
noaxoa.

Bcsika ekpaHHa dopma Tpabsa Aa uMa HaumeHoBaHue,
KOEeTOo fa ce U3NMCBa B ropHaTa YacT Ha ekpaHHaTa
dopma. HaumeHoBaHusTa TpsibBa Aa NnoackassaT Ha
noTpebuTens KakeBo e npeaHasHa4YeHneTo Ha hopmara.

Bcunukn TbpceHus TpsibBa ga ca HeYyBCTBUTENHU KbM
Marku v rmaBHu Gyksu.

MoneTtaTa 3a naponuv TpsitBa 3a4bIMKUTENHO Aa
pasnuuyaeaT Manku 1 rnaBHu ByKBU.

3aabmKkUTenHo

3aabmKkUTenHo

3aabmKkUTenHo

3aabmKknTenHo

3aabmKUTENHO

3aabmKkuTenHo

3agbImKNTENHO

3aabmKUTenHo

3ag0bImKNTENHO



NF85

NF86

NF87

NF88

NF89

NF90

NF91

NF92

MoneTtarta 3a notpebutenckn nveHa Tpsbea aa
NMo3BOSsIBAT M3MOM3BaHe Ha MMEeNN agpecu KaTto
noTpebuTencko nve, BKAYUTENHO Aa A0NycKaT BCUYKN
cumBonu, pernamerHtupanm B RFC 1123, 3a
HaMMeHyBaHEeTO Ha XOCTOBE.

"naBHWTE 1 MankuTe OYKBMN HA BbBEXOAHUTE OAHHW Ce

3anasBaT HenmpoMeHeHu, He ce gonycka Cuctemara ga

NPOMEHS KanuTanusauusaTa Ha AaHHUTE, BbBEXOAHN OT
notpeburenure.

Cuctemarta TpsibBa Aa No3BOMsiBa BbBEXAaHe Ha AaHHW,
CbAbprKalLM KakTo 6bnrapcku, Taka u CUMBOSM Ha
odumumanHuTe eanum Ha EC.

HaumeHoBaHuATa Ha noneTaTta crefea Aa ca
JOCTaTb4yHO OnucaTenHu, KaTo MakcMMarHo ce
nobnuxaBaT 40 XapakTepa Ha CbAbpXKalluTe ce B TAX
AaHHU.

Cucremara TpsbBa ga nogabpka NpekbcBaHe Ha
noTpebuTenckM cecum Npu nNunca Ha akTMBHoOCT. BpemeTo
TpsibBa Aa MOXe Ja ce NPOMEeHsi OT agMuHUcTpaTopa Ha
cuctemaTa 6e3 NnpoMsHa B n3xogHus kog. Hactporikute
3a BpeMe 3a npeKkbCBaHe Ha HeaKTMBHW cecumn Tpsibea Aa
BKITIOYBAT M Bb3MOXHOCTTa agMUHUCTpaTopuTe Aa
AedvHupaT CTUnNu3MpaHa cTpaHuua ¢ MHPoOpMaTUBHO
cboblieHne, kbM kosiTo CucTemara Aa npeHaco4vsa
aBTOMaTU4HO Gpay3bpuTe Ha NoTpebutenute B criyvamn
Ha npekbcHaTa cecus.

Owvnrute cnucbum ¢ pesynTtaty Tpsabea aa ce pasgensat
Ha HOMEepWpPaHU CTPaHULM C NOOXOASALLM HABUTALMOHHN
€eNeMeHTM 3a NpeMUHaBaHe KbM NpeauvllHa, criefealla,
nbpBa W NocrnegHa cTpaHuua, KbM KOHKpeTHa cTpaHuua.
HaBuraunoHHUTEe enemeHTn TpsibBa Aa ca Norm4ecku
060co6eHn 1 CBbp3aHM CbC CbOTBETHNUA CMINCHK U [a ce
BM3yanuanpar B Ha4anoTo 1 B kpas Ha HTML
KOHTeWHepa, CbabpKall, crncbka.

3a ronemuTe iepapxuyecku kateropusauum Tpsibea aa ce
npeaBuay Bb3MOXHOCT U 32 HaBuraumsl No HUBa WU Ypes
OoTnoXxeHo 3apexpaaHe (lazy load).

VIHTepHeT CcTpaHuuuTe Ha agMUHUCTpaunnTe Tpsibea
OTroBapsT Ha NpaBunaTa 3a UHCTUTYLMOHaNHa
WMOEHTUYHOCT, onpeaerneHn oT MMHUCTBbpPA Ha
€eneKTPOHHOTO ynpaeneHve. HaumeHoBaHusaTa Ha
JOMENHUTE N NoAJOMENHNTE, N3MNO0N3BaHN OT
agMUHUCTPATUBHUTE OpraHu 3a ouumManHuTe um
WHTEPHET CTpaHuLM 1 nopTanu, TpsioBa Aa OTroBapsiT Ha
nancksaHusTa Ha un. 47 ot HOMMMICPEAY. Ako ce
n3nonsasaT crnofaeneHn NHopMaLMoHHM pecypcu oT
OXYO 3a uHctanmpaHe Ha CuctemaTa, 3a nybnuyeH
[OCTbN B UHTEPHET MOXE Aa Ce U3MNoM3BaT Noaa0MenHM
Ha egov.bg cbc cnegHaTta KOHBEHLUMSA: [MMe Ha
cuctema).egov.bg. Hanpumep: iara-iss.egov.bg,
strategy.egov.bg u gp.

3agbmknTenHo

3aabmKknTenHo

3aabmkuTenHo

3aabmKknTenHo

3agbmkuTenHo
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3agbmknTenHo
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7.2.8.2. WHTepHaunoHanusauus

NF93 Cucremarta TpsibBa Aa Moxe Aa CbXpaHsBa 1 3aabImKUTENHO
€HOBPEeMEHHO [ia Bu3yanusmpa AaHHu U CbabpXaHue,
KOETO € BbBe[eHO/rTeHepNpPaHO Ha PasnnyHn e3num.

NF94  Bcuuku codptyepHu koMnoHeHTU Ha Cuctemara, 3agbmkuTenHo
n3nons3saHuTe copTyepHn BNBIMOTEKN U Pa3BONHM
KOMMNMEKTW, NPUIOXHUTE CbPBBbPU N CbPBBLPUTE 3a
ynpasneHve Ha 6a3n AaHHW, enemMeHTuTe OT
notpebuTenckus uHTepdenc, NPorpaMmHO-NPUNOXKHUTE
nHTepderncn, web ycnyrute n ap. Tpabea ga nogabpxart
CTaHAapTHO M Aa ca KOHUIypupaHu U3puUYHoO 3a
cnassaHe Ha MMHUMYM Unicode 5.2 ctaHgapT npu
CbXpaHeHneTo n obpaboTkaTa Ha TEKCTOBU AaHHM,
CbOTBETHO TpsbBa ga ce usnonsea camo UTF-8 koanpaHe
Ha TEKCTOBUTE AaHHMU.

NF95 Bcuuku nybnunyHo goctenHu notpebutencku nHtepdpencn = 3agbrmkuTenHo
cnepfga ga nogabpXKat MHOFOE3MYHOCT, KaTo MUHUMYM
Obrrapckn 1 aHrMNCKN e3uK.

NF96 [lybnuuyHaTta yact Ha Cucrtemarta TpsibBa aa 6bae 3aabmKUTENHO
pa3paboTeHa 1 oa BkNOYBa Habopu C TEKCTOBE Ha
MUHUMYM ABa oduumnanHu esuka B EC, a umeHHo
ObArapcku n aHrnuMncky esuk. NpeeBoanTe Ha aHrMUIACKN
e3uk TpsibBa Aa 6baaT OCbLLECTBEHN NPOECUOHANHO,
KaTo He ce Jornycka u3nons3saHeTo Ha cpeacTBa 3a
MalUMHeH npeBoa 6e3 pbyHa NpoBepKa 1 Kopekuun oT
npodecnoHanHu npeesogaym.

NF97 BepcuuTe Ha CbObpKaHNETO Ha CbOTBETHUTE €3ULN 3aabmKMTENHO
TpsAOBa a BKMNOYBAT BCUYKM TEKCTOBE, KOUTO Ce
BM3yanuaupaT BbB BCUYKN EMTEMEHTU HA NOTpeduTenckus
UHTepdenc, cnpaBkiTE, reHEpPUPaHNTE OT cuctemara
€NEeKTPOHHN AOKYMEHTH, CbOOLLIEHNS, HOTUMKaLNN,
UMenn cboOLeHNsi, HOMEHKNaTypuTe U TaKCOHOMUUTE U
ap. OaHHuTe, kouTo ce cbxpaHasaT B Cucremarta caMo Ha
Obnrapcku esuk, ce usnuceat/BudyanuavpaT Ha
Obnrapcku esuk.

NF98 Cucremarta TpsibBa Aa no3sonsiBa NPeBo Ha BCUYKM 3agbmKuTenHo
MHOFO€e314HM TEKCTOBE C MNOAXOASALL NOTPebnTencku
WHTepdernc, JOCTBNEH 3a aAMUHUCTPATOPU Ha
Cuctemara, 6e3 npoMeHn B n3xogHus kod. MogynsT 3a
npeBof Ha TeKkcToBe, nsnonasaHu B Cuctemara, Tpsbsa
[a nogabpka 1 KOHTEKCTHU pedhepeHumnn, Konuto ga
no3eongaeaT Ha agMUHUCTpaTOpuTe Aa TecTeaT U aa
npoBepsiBaT ObP30 M JIECHO HanpaBeHUTE NPEBOAM U
TAXHATa CbINAacyBaHOCT B peariHUTe eKpaHu, CTpaHuUmu n
[OKYMEHTH.



NF99 [llybnnyHata yacTt Ha Cuctemarta TpsbBa Aa no3sornsiea 3aabKUTENHO
NpeBKItoYBaHe Mexay paboTHUTE e3uum Ha
notpebutenckma nHTepdenc B peanHo Bpeme ot
npoduna Ha noTpedutenst n oT nogxoasLy, BUAUM U
NecHO AOCTbMEH HaBUraLUMOHEH eNeMeHT B ropHaTa YacT
Ha BCsIka CTpaHuLa, KOWTO BKIHOYBA HE CAMO TEKCT, HO 1
noaxoAsia MHTepPHaLMOHanHa UKoHa 3a CbOTBETHUS
esuK.

NF100 [lpw Bu3yanusaums Ha Yicna Tpsbea ga ce nsnonsea 3aabmKUTENHO
pasgenuTten 3a xunsaau (uHTepsan).

NF101 [lpu Bu3yanusaumsa Ha gaTu n TOYHO BpeME B €MleMEHTU 3agbmkuTenHo
OT noTpebuTenckmsa nHTepdenc B reHepupaHn CnpaBKkm
UK B €NEKTPOHHM LOKYMEHTM BCUYKM hopmaTy 3a Aarta u
yac TpsibBa ga ca cbobpaseHn ¢ n3bpaHus ot
noTpebutens esuk/nokauus B HACTPOMKUTE Ha HErOBUA
npocdun:

. 3a bvnrapusa ctaHgapTHuAT oopmar e
LDD.MM.YYYY HH:MM:SS”, kaTo Hann4meTo Ha
BpeMe KbM faTaTta € B 3aBNCUMOCT OT BMAa Ha
BM3yanuanpaHaTa nHdopmaums n 6musHec
CMuCba OT NOKa3BaHETO Ha TOYHO BpeMe;

. Cucremarta TpsabBa ga nogabpika v BCUYKK
opMaTy CbriacHo
ISO BAC 8601:20086.

7.2.8.3. WU3uckBaHusa 3a U3Non3aBaeMoCT Ha NOoTpebuTenckus nHTepcenc

NF102 EnektpoHHuTe chopmu 3a nogasaHe Ha 3asBneHns n 3a 3aabmkuTenHo
obsiBsiBaHe Ha obcTosTencTea Tpssbea ga 6baar
peanuaupann ¢ AJAX nnu c aHanorn4yHa TEXHOSOrsl, KaTo
Mo TO3M Ha4MH Ce rapaHTMpar cregHuTe
PYHKUMOHAMNHOCTK:

e KoHTekCTHa Banuaaums Ha BbBeXAaHUTe AaHHW Ha
HMBO ,none” oT hopma N KOHTEKCTHU CbObLLIEHUS 3a
rpeluka/HeBanMaHN AaHHW B pearHo BpeMe;

e Bb3MOXHOCT 3a M360p Ha CTOMHOCTM OT HOMEHKNaTypu
4ypes3 TbpCeHe B CMMCHK MO YacT OT Ayma
(autocomplete) n Bu3yanusmpaHe Ha 3anucu,
OTroBapsiLy Ha BbBEAEHOTO A0 MOMEHTa, 6e3 aa e
Heo6XoAMMO MbIHWTE HOMEHKNaTypu Aa ca 3apeieHu
B Bpay3bpa Ha knveHTa n notpebuTtensT aa ckponupa
OB cnucbum ¢ noseyve oT 10 CTOMHOCTK.

NF103 B enektpoHHuTe dhopmu Tpsabea aa 6bae peanusupaHa 3aabmKUTENHO
Banuaaums Ha BbBeXAaHuUTe OT NoTpebutenute AaHHWN Ha
HuBO ,none” (in-line validation). BanngaunaTa Tpabsa ga
Ce U3BbPLUBA B pearHo BpeMe Ha CbpBbpa, KaTo npu
ycnellHa Banmgaumsa gaHHUTe OT CbOTBETHOTO none
cnepBa Aa 6baat 3anaseHu oT CbpBbpa.



NF104

NF105

NF106

NF107

NF108

NF109

NF110

Cuctemarta TpsbBa ga rapaHTupa, Ye BbBeaeHuTe, 3aabmKuTenHo
BanuaupaHuTe 1 3anaseHnTe OT CbpBbpa AaHHM ocTaBaT
[OOCTBIMHM 33 NOTpebuTenuTe 4OpKU 3a NPOLIECU, KOUTO He
ca NpPUKINYnnu, Taka 4e npu BosIHO, HEBOJTHO UMK
aBTOMaTU4YHO NPEeKbCBaHE Ha I'IOTpe6VITeJ'ICKaTa cecuna
nopaau u3TnyaHe Ha Nepuoga 3a AonycTuMa funca Ha
aKTUBHOCT, NOTPEGUTENAT Aa MOXe Aa NPOAbITKN
CbOTBETHUA npouec crnel NoBTOPHO BlfiM3aHe B
cuctemaTa, 6e3 oa 3arybu BbBeAeHUTE O MOMEHTa
AaHHU N NpUKavYeHnTe 0O MOMEeHTa E€JTIeKTPOHHU
OOKYMEHTH.

Tpsbea ga 6bAe peanusmpaHa Bb3MOXHOCT 3a gobassHe  3agbimkUTenHo
N peanaktmpaHe OoT CTpaHa Ha agMUHUCTpaTopuUTe Ha

Cuctemara, 6e3 ga ca Heo6xoaVMU NPOMEHU B U3XOOHUS

Ko, Ha KOHTEKCTHa NoMoLLHa uHpopmaums 3a:

o BCsIka enekTpoHHa dopma unm cTbhka oT npouec, 3a
KOSITO MMa OTAENEH ekpaH/opma;

o BCsiKa rpyna noreTa 3a BbBeXaaHe Ha JaHHu (B
crny4yauTe, B KOUTO OMpeaeneHy nonerta ot opmaTa ca
rpynupaHu TemaTnyHo);

O BCAKO OTAESIHO MnoJie 3a BbBeXOaHe Ha JaHHWN.

TpsibBa ga 6bae pa3paboTeHa KOHTEKCTHA MOMOLLHA 3aabmKuTenHo
MHpopMaLIMs 33 BCUYKM MPOLLECU, EKPAHU U ENEKTPOHHN

hopMK, BKIHOUUTENHO SICHWN YKa3aHWs 3a NonbriBaHe 1

passiCHeHus 3a 0COBEHOCTUTE MPY NOMbIIBaHE Ha

pasnuyHUTE rpynu noneTa unv Ha oTAENHK noneTa.

KoHTekcTHaTa nomoLLHa nHpopmaLus, ykasaHusata KbM 3agbmKuTenHo
noTpebutenute n MHHOPMaTUBHUTE TEKCTOBE 3a BCAKA
€eneKTPOoHHa agMUHUCTPaTUBHa ycrnyra He Tpsbea aa
CbAbpXaT aKpOHVMU, MeHa 1 pedepeHLnn KbM
HOPMaTUBHWN JOKYMEHTUW, KOUTO Ca BbBEAEHM KaTo
06unkHOBEH TeKcT (plain-text). Bcuukun akpoHumu,
pedepeHLUn KbM HOPMaTUBHU JOKYMEHTU, hopmynsipu,
n3nckBaHuA 1 ap. Tpsabea ga 6vaat paspaboTeHn kaTo
XMNEepBPB3KM KbM CbOTBETHUTE aKTyarnHu Bepcun Ha
HOPMaTUBHWN AOKYMEHTU U/UnN KbM CbOTBETHUS
PEYHUK/CNNCHK C aKPOHUMU U TEPMUHM.

JocTbnbT Ha NOTpebuTens 4o KOHTEKCTHATa NoMOLLHA 3aabmKUTENHo
nHdopmaumsa Tpsabea ga 6bae peanusmpaH no

YHUPUUMPAH U KOHCUCTEHTEH HAYMH Ype3 NoaxoasLim

HaBUraLMOHHM eNEMEHTM, KaTo HanpuMmep Ype3

NoAXoAsLLO PasnonoXeHU MUKPO-OYTOHM C UKOHM,

pasnonoXxeHu ao/npea/cnen eTvketTa Ha CbOTBETHUS

€reMeHT, 3a KOMTO Ce OTHAaCs KOHTEKCTHaTa NomoLl, Unm

ype3 obpaboTka Ha ,Mouse Hover/Mouse Over” cboutus.

Mpu NpoekTMpaHeTo 1 peanusauusatTa Ha noTpeduTenckua  3agbimKUTENHO
nHTepdenc Tpsabea aa ce oTyeTe, Ye Ton TpsAbBa Aa obae

€HaKBO M3Mon3BaeM U OT MOBMIHM yCTpOMCTBa (Hanp.

TabneTn), KOUTO He pasnonaraT C MULLIKA, HO UMaT

YYBCTBUTENMHU Ha JONUP EKPaHW.

MoTpebuTtenckmaT nHtepdenc cnegea aa 6bvae goctoneH  3agbimKUTENHO
3a Xopa C yBpexaaHusi CbrnacHO M3NCKBaHKATa Ha un. 48,
an. 5 ot 30T0.



7.2.8.4. WN3anckBaHWA 3a M3NON3BAeMOCT B Clly4yaun Ha NpeKbCHaTU 6u3Hec
npouecu

NF111  Gucremara Tpsbea na chxpaHsiBa nepMaHEHTHO BCekn 3apbKUTeNnHO
3anoyHan npouec/npoueaypa no nogaeaHe Ha
3asBrneHne unn obsBsBaHe Ha 06CTOATENCTBA, TEKYLUS
My CTaTyC U BCUYKM BbBEAEHM AaHHW W NpUKaveHu
[IOKYMEHTV [JOPU aKko NoTpebuTensT e npekbcHan BOMHO
UNn HeBOMHO MoTpebuTenckaTa cu cecus.

NF112  npy exon B cuctemara notpebutensT Tpsibea aa 3apbmkUTenHo

nony4asa npernegHa n sicHa HoTudukaums, 4e nma
3anoyvHaTu, HO He4OBbPLUEHW/ Hem3npaTeHn/
HenoanucaHu 3asienexus, u Aa 6bae nogkaHeH Aa oTBopwu
MoAyna 3a nperfneq Ha UCTopusiTa Ha TpaH3akumuTe.

NF113  MopynbT 3a npernen Ha uctopusita Ha TpaH3akuumMTe 3apbmKknTenHo

TpabBa Oa nogabpxa cregHuTe YHKUMOHANHOCTH:

e [la BM3yanuaupa Cnnchbk C UCTOpUATa Ha NogadeHuTe
3asBMEHMS], KATO MUHUMYM CbC CreHUTE KONOHU —
fAara, Bxoasi, HoMep, kog Ha Tuna dopmMynsp, nogaten
(vme Ha noTpebuTen n nmeHa Ha prU3nM4eckoTo Nuue -
nogaTen), CTaTyc Ha 3asIBNEHUETO;

o [la npeanara BUOHW U NIECHU 332 U3NON3BaHe OT
noTpeGuTennTe KOHTPONU/MHCTPYMEHTH:

- 3a hunTpupaHe Ha cnncbka (oT gaTa do gata, 3a
npeaedguHUpaHn Nepuoau, Kato ,NOCNeaHNs eanH
mMeceL’, ,nocneaHaTa eaHa rognHa’;

- COpTMpaHe Ha cnucbka Mo Bcsika OT KoroHuTe, 6e3
TOBa [ja NpemMaxsa TeKyLms OunTop;

- cBOBGOAHO TbpCEHE MO KIMHOYOBU AYMW MO BCUYKN
KOSOHM B CMMCBKA U MeTagaHHWUTe Ha
npuKayeHnTe/CBbp3aHNTE JOKYMEHTU CbC
3asaBrneHnsATa, KOeTo Aa Boan A0 ANHaMUYHO
dunTpupaHe Ha cnmcbka.

7.2.8.5. U3nckBaHus 3a NpoakTUBHO UH(pOpPMUPaAHe Ha NoTpebuTenute

NF114 33 goiukn myBAnuYHK MHTEpHET CTpaHnuy TpsibBa Aa Gbae  SAABIKUTENHO
peanuanpaHa yHKLMOHANHOCT 3a NyGnnKyBaHe Ha BCSKO
nepnoanyHo 0BHOBABAHO CbabpXKaHWe (HOBUHM,
00651BNeHns, 06LLEeCTBEHN NOPBYKN, OTBOPEHU PaboTHM
no3uLmmn, HOpMaTMBHM AOKYMEHTH, oTroBopu no 300U n
ap.) B ctaHgapTeH copmat (RSS 2.x, Atom mnun
€KBMBArneHT), KaKTo 1 NoaAbpXXaHeTo Ha NybnmyHo
OOCTBLMHU CTAaTUCTMKM 3a MOCeLlaeMoCcTTa Ha cTpaHuuara.



NF115  cucremara Tpsibea aa noambpxa Bb3MOXHOCT 3a 3afbmkuTenHo

aBTOMAaTU4YHO reHepupaHe Ha enekTPOHHM BLONEeTUHN,
KOMTO Aa ce pasnpaiiaT NepuognMyHo unm npu
HacTbMBaHe Ha CbOMTUSA NO eneKkTpoHHa nowia Ao
peructpupaHute B Cuctemarta notpeburtenu, konto ca
3asIBUNN UK ca Ce CbINacumnu aa nonyyaeart TakMBa
OtoneTtuHu; MoTpebutenute TpsibBa Aa MMaT Bb3MOXHOCT
[a HacTponBaT nNpeanoyYnTaHmsTa npe3 noTpeduTenckus
cu npochun B Cuctemara.

7.2.9. CucmemeH xypHan

NF116  Arpu6yTuTe, KONTO TpsIBBA Aa Ce 3anassaT Npu Boeku 3afbIKUTeNHO
3anuc, TpsibBa Aa BKMIOYBAT KaTO MUHUMYM CriegHUTe
[aHHK:

e [faTalyac Ha OeNCTBUETO;

e MOy Ha cucTemara, B KOWTO ce M3BbpLUBa
[OEencTBMeTo;

e [1ENCTBUE,;

e 00eKT, Hag KOWTO € N3BBbPLLUEHO AENCTBUETO;
e [OMbIHUTENHA MHOPMaUUS;

e |P agpec n 6pay3bp Ha noTpebutens.

NF117 o BpeMe Ha paboTa Ha cuctemaTa noTpebuTenckuaTt 3agbmkUTENHO
XypHan TpsibBa fa ce 3anucea B crneuuanusmpaH
KOMMOHEHT, KOMTO nogabpka MHoro 6bp3o gobaBsHe Ha
3anucu; To3n NOAXOA Ce Hanara, 3a Aa He ce 3abaBs
n3nuwHo pabortarta Ha Cucrtemara.

NF118 CneumnanHa goHoBa 3agadva Tpsabea ga akymynupa 3aabImKUTENHO
3anncaHnTe gaHHW 1 4a rm opraHmavpa B OTAenHa
crneunanHo npeasuaeHa 3a uenta 6asa gaHHu, otaenHa
oT paboTHaTa 6a3a gaHHW Ha cucTemarTa.

NF119 [aHHuTe B cneunanusnpaHata 6asa gaHHu Tpsibea aa 3a4bMKUTENHO
ce apxvBupaT 1 N34NCTBAT, KaTo B creumanmanpaHarta
6a3a gaHHu Tpabsa aa 6bae gocTbnHa MHopMaums 3a
He noeeYe OT 2 Mecela Hasag,; Nnpy HeobXxoaNMOCT OT
MHbopMaLMa 3a NpeanLleH nepuos aagMMHUCTPaTopbT
Ha cuctemaTa TpsibBa NbpBO Aa Bb3CTAaHOBM apXMBHUTE
[aHHWN.

NF120 TpsbBa ga 6bae NpegocTaBeH AOCTHLMN A0 CUCTEMHUS 3abIKUTENHO
)XYpHan Ha opraHuTe Ha peaa Ypes NoTpeGuTencku unm
nporpamMeH nHTepdeic; 3a goctbna Tpsibea Aa ce
M3NCKBA eNEeKTPOHHA UAEHTUdMKaLMS.



NF121

NF122

NF123

NF124

NF125

NF126

NF127

NF128

NF129

NF130

NF131

NF132

[n3aiiHbT Ha cxemaTta Ha 6asaTa AaHHM (aKko uma
TakaBa) TpsibBa ga 6bae ¢ MakcMMariHo HMBO Ha
HopManusauusi, OCBEH ako ToBa He 61 HaBpeanso
CEPMO3HO Ha NPOU3BOAMTENHOCTTA.

Ba3saTa gaHHu TpsiGBa ja MoXe [a onepupa B KITbCTep,
B onpefeneHu crnyvyau crneasa aa 6bae 13nonssaH
T.Hap. sharding.

MmeHaTa Ha TabnuumTe 1 konoHuTe TpsibBa aa
cneaBaT yHUdUUMpaHa KOHBEHLMS.

TpsbBa Aa 6baat cb3aaneHn MHOEKCH Mo onpeaeneHn
KOMOHW, Taka Ye aa ce ONTUMMU3MPAaT Hal-4ecTo
M3MNon3BaHuTe 3asiBKU; Cb3OaBaHeTo Ha UHAEKC Tpsibea
[la € MOTMBMPAHO U1 NMOAKPENEeHO CbC 3aMepBaHus.

Bpb3kute mexay Tabnuum Tpabea Aa ca AeuHmpaHm
ypes foreign key.

MepuognyHo Tpsbsa fa 6Gbae npaBeH aHanM3 Ha
3asaBkuTe, BrtoumTenHo Yype3 EXPLAIN (npu SQL 6a3m
AaHHW), 1 aa 6baaT npeanpueTn Mepku 3a
onTuMmnsmpaHe Ha 6aBHUTE TakuBa.

3agbmkuTenHo Tpsbea ga ce n3nonasaT TpaH3aKkumu,
KaTo HMBOTO Ha M3orauus Tpsibea aa 6bae
MOTMBMPAHO B NpegageHaTa OKyMeHTauums.

Mpwn onepaunn BbpPXy MHoro 3anucu (batch) cnegsa ga
ce n3bsAreaT AbMAronpoabiKaBalLy TpaH3aKUuUn.

3asaBkuTe TpsidbBa ga 6baaT orpaHnyeHu B 6pos
3anncu, KOUTo BpbLLAT.

Mpun nsnonassaxHe Ha ORM vnu Ha gpyr cnow Ha
abcTpakumsa Mexay npunoXxeHneTo n 6asaTa faHHK,
TpsibBa Aa ce MUHUMK3NPa BPOAT Ha U3NULIHUTE
3asBkM (T.Hap. n+1 selects npobnem).

I'IpM n3non3saHe Ha HepenaunoHHa 6asa gaHHu
Tpﬂ6Ba na ce n3nonsesat FIO-6'bp3VI N KOMNaKTHU
NPOTOKOJIN 3a KOMYHUKaUunA, ako TakmBa Ca OCTbMHN.

Mpu obpaboTkata Ha AaHHUTE Aa ce cnassaT
dopmanuampaHmTe onncaHns, KoMTo noanexar Ha
3a4bIMKUTENTHO YHUDULMpPaHe:

1. UMeHa;
2. agpec;
3. eQunHeH rpaxgaHcku HoMep;
4. nnyeH HoMep Ha YyxaeHel,;

5. J1H - nnueH Homep (3a rpaxxgaHute Ha EBponerickus
Cbl03 N TEXHUTE CEMENCTBA);

6. eavHeH naeHTMMUKaLMOHEH KoL, onpeaeneH ot

7.2.10. Ju3aliH Ha 6a3u daHHU U 83aumodelicmeue ¢ msix

3aabImKUTENHO

3aabImKUTENHO

3aabmkUTenHo

3agbmkUTenHo

3aabmkuTenHo

3aabImKUTENHO

3aabmkKUTENHO

3aabImKUTENHO

3agbmkuTenHo

3agbmkUTenHo

3agbmKUTENHO

3aabImkUTENHO



AreHUnATa No BNUCBaHUATA;
7. eOVHEH naeHTugukaunoHeH kog (kog no BYINCTAT);

8. cnyxxebeH Homep no un. 84, an. 3 ot [JaHb4YHO-
OCUTYpUTENTHUS NpoLiecyareH KoOeKe;

9. HaMMeHOBaHMe Ha PUONYECKO NULE;
10. TenedoHHN HOMEPA;

11. opyrun, onpegenexHy oT MMHUCTbPa Ha
€NeKTPOHHOTO ynpaBreHue.
NF133 | BbB Bpb3ka C U3MCKBaHMATa 3a onepaTuBHa

CbBMECTUMMOCT, Npu pa3paboTka Ha Cuctemarta ga ce
npeaBuau:

3aabmKUTENHO

® 13MNON3BaHETO Ha AedUHNpPaHuTe Bede 00eKkTn B
Peructbpa Ha nHgopmaunoHHuTe 06eKkTy;

e BMMCBaHe Ha hopmanunampaHu onucaHus Ha
OaHHuTe, ako Ype3 CucrtemaTta ce obpaboTBaT
OaHHK, 3a konto AO e NbpBUYEH aAMUHUCTPATOP.

7.2.11. U3uckeaHus1 no omHoweHue Ha KubepcuaypHocm e cbomeemcmeue ¢
yn. 12, an. 1 om HMMIMMUC

C uen pocturaHe Ha W3WCKBAHOTO HMBO HAa CUIYpPHOCT Ha WHdopmauuaTa, B
MpexuTe N MHOopMaLUMOHHMTE CUCTEMM CreaBa A ce NPeaBUAAT CregHUTe N3NCKBaHWS:

NF134 [a 6baaT BKMIOYEHU aAeKBaTHU U KOMMEKCHM 3aabImKNTENHO
M3MCKBAHNSA 3a MPeXoBa N MHAPOPMALIMOHHa
CUTYPHOCT, OCHOBAaHM Ha aHanu3 1 OLIEHKa Ha p1cKa, C
Llen 4a ce rapaHTMpa, Ye U3MCKBAHOTO HUBO Ha
CUTYPHOCT Ha UHOPMaLMATa, MpeXuTe 1
MH(OPMAaLIMOHHUTE CUCTEMI € 3aNOXKEHO OLLE B
eTana Ha pa3paboTka 1 BHeapsBaHe.

NF135 [la ce NpefCTaBsT aHaNM3 v OLieHKa Ha pUCKa, KOUTO  3a8AbIKUTENHO
[a NocnyxaT KaTo OCHOBA 3a BKMIOYBAHETO Ha
afieKBaTHM 1 KOMMIIEKCHN 3MCKBaHWS 3@ MPEXO0Ba W
WH(pOPMaLIMOHHA CUTYPHOCT.

NF136 HeHyxHnTe nopTtose no npotokonu TCP n User 3aAbImKNTENHO
Datagram Protocol (UDP) ga 6baat 3abpaHeHun ypes
ajeKkBaTHO KOHUIyprpaHe Ha U3NoNn3BaHuTe
COPTYEpPHU peLLeHnsi, XapayepHU yCTponcTea u
obopyaBaHe 3a 3aliMTa 1 KOHTPOS Ha Tpadoumka.

NF137 [a ce usnonsea otaenHa, sonupaHa ot apyrute 3adbIKUTENHO
MHAOPMALIMOHHN 1 KOMYHUKALMOHHN CUCTEMM 1 OT
MHTepHeT, NOAXOAALLO 3almMTeHa cpeda (Mpexa,
cuctema, codpTyep 1 ap.) 3a Luenute Ha
aAMUHNCTPYPaHE Ha MHOPMALIMOHHUTE 1
KOMYHUKALIMOHHWUTE CUCTEMM U TEXHUTE KOMMOHEHTM.
Tasu cpena Tpsabsa Aa He ce M3Non3ga 3a Apyry
uenw.



NF138

NF139

NF140

NF141

NF142

NF143

NF144

NF145

NF146

NF147

[a ce Banuaupat BCUYKM BXOLHWU AAHHM, NOCTHMBALLM
OT KINNEHTA, BKIMHOUYUTENHO CbabPXaHUETO,
npeaocTaBeHo OT NOTpebuTens, 1 CbabpPXKaHUETO Ha
Hpay3bpa, kaTo headers Ha npenpalyalius u
noTpebuTenckn areHT.

Bcuukn gaHHm ga 6vaat kogupanm ¢ HTML,
n3npaLLaHn oT KnMeHTa 1 nokasBaHu B yebcTpaHuua.

[a ce orpaHuyaBaT 3aaBKUTE U NO-CNeunasnHo no
MaKkcuMarnHa ObJPKUHA Ha CbObpXKaHNETO,
MakcumarHa Ob/mKMHa Ha 3asiBKkata U MakcumarnHa
ObImMKNHa Ha 3aaBkaTta no URL.

[a ce koHMUrypupat TMNbT 1M pa3amepbT Ha headers,
KOMTO yeOCbpBBbPBLT LUE NpUeEMe.

[la ce orpaHM4yaBa BpeMeTpaeHeTo Ha Bpb3kaTa
(connection Timeout) - BpemeTo, 3a KOETO CbpPBBbPBLT
n34vaksa Bcudkm headers Ha 3asiBkaTta, npeau aa s
NPeKbCHE, KakTo 1 MUHMManHUAT Gpow 6aliToBe B
ceKkyHAa nNpwu m3npallaHe Ha OTroBOP Ha 3asiBka.

[a ce BbBefe orpaHnyeHne Ha 6pos HeycneLwHn
OnMnTK 3a BfM3aHe B cuctemara.

[la He ce ponycka n3BexaaHeTo Ha CUCHK Ha
yebaupekropunte.

BuckeuTkMTE (COoOKies) 3agbmKUTeNnHO aa uMar:

e chnar 3a 3awumTa (security flag), konTo MHCTPyKTMPpPa
Opay3bpa, 4e ,buckeButkata“® Moxe pnda Obae
[OCTbIMHA caMo Ypes 3awmteHn SSL kaHanu;

e conar HTTP only, konTo nHCTpyKTUpa Bpay3bpa, ye
,OVCKBUTKaTa" MOXe aa 6bae AocTbnHa camo oT
CbpBbPa, a He OT CKPUNTOBETe, OT CTpaHa Ha
KNUeHTa.

[a ce npeasnasaT v npegnpuemat MepKku 3a 3alimTa
Ha DNS, kato 3agbmxkutenHo ce npunara DNSSEC
(Domain Name System Security Extensions);

Mo oTHOWeHMe Ha cuctemHuTe 3anucm (Logs) aa
61:,an npeasnaeHun cnegHnTe Bb3MOXHOCTU!

e B CbpBbPY 3@ NPUMOXEHUS, KOUTO NOALbPXKAT
KPUTUYHU OEVWHOCTM, CbPBBPU OT CUCTEMHATA
WHppaCTPyKTypa, CbpBBbPU OT MpexoBaTa
WHDPACTPYKTypa, OXPaHUTENHN CbOPBKEHWS,
CTaHUMN 33 UHXEHEPVHT U NMoaapbXKa Ha
WHAYCTpUariiu CUCTEMM, MPEXOBO 0GopyaBaHe U
paboTHM MecTa Ha agMUHUCTPaTOpu ce
perncTpupaTt aBTOMaTU4YHO BCUYKM CbOUTUS, KOUTO
ca CBbp3aHu Haii-Manko ¢ aBTEHTUKaLWS Ha
notpebutenuTte, ynpasneHue Ha Nnpogunure,
npaBaTa Ha JOCTbM, MPOMEHU B NpaBunaTa 3a
CUrYPHOCT U (pyHKLIMOHMpPaHE Ha
MHDOPMALMOHHNUTE Y KOMYHUKALMOHHUTE CUCTEMU;

3aabmKNTENHO

3aabimKUTENHO

3aabmKNTENHoO

3aabmKUTENHO

3aabmKUTENHO

3aabmKUTENHO

3aabmKNTenHo

3aabmKNTenHo

3aabmKUTENHO

3agbmKnTenHo



® 3a BCSAKO OT T€3N CbOMTUS B 3anucute ce
oTbensasBa c aCTPOHOMUYECKOTO BpemMe, KoraTto e
HacTbLNUNO CbOUTUNETO;

na 6bae npeaBnaeHa Bb3MOXHOCT 3a
CUHXPOHMN3MpPaHE Ha YaCOBHULMTE HA KOMMOHEHTU
Ha MHPOPMALMOHHUTE U KOMYHUKALIMOHHUTE
cucTemu, Kato ce unsnonssa npotokon NTP V4
(Network Time Protocol, Bepcusi 4.0 1 cnegsatum),
ocHoBaH Ha RFC 5905 Ha IETF ot 2010 r., kKaTo ce
ocurypsisa XpOHOMETPUYHA AeTepMUHaLMSA C
BpemeBata ckana Ha UTC (Coordinated Universal
Time), unu aHanornye;

e [1a ce NpeaBuau Kak nHdopmauuaTa e 6bae
apxvBMpaHa 3a CPOoK, He Mo-KpaTbK OT ABaHadeceT
mMeceLa.

8. U3NCKBAHUA KbM MU3NBIIHEHUETO HA OEWHOCTUTE
MO NPOEKTA

8.1. [lenHocT 1 [HanmeHoBaHMe Ha OENHOCTTA]
8.1.1. OnucaHue Ha deliHocmma

8.1.2. M3uckeaHusi KbM U3NbJIHEHUE Ha deliHocmma
8.1.3. OyakeaHu pe3ynmamu

8.2. [lenHocT 2 [HanmeHoBaHWe Ha AENHOCTTA]
8.2.1. OnucaHue Ha deliHocmma

8.2.2. M3uckeaHusi KbM U3nNbJIHEHUe Ha deliHocmma
8.2.3. OyakeaHu pe3ynmamu

8.3. denHocT 3 [HaumeHoBaHMe Ha genHOCTTa]
8.3.1. OnucaHue Ha deliHocmma

8.3.2. U3uckeaHusi KbM u3nbJIHEHUE Ha deliIHocmma
8.3.3. OyakeaHu pe3ynmamu

8.4. [lenHocT 4 [HanmeHoBaHME Ha AENHOCTTA]
8.4.1. OnucaHue Ha deliHocmma

8.4.2. M3uckeaHusi KbM U3NbJIHEHUE Ha deliHocmma
8.4.3. OyakeaHu pe3ynmamu

8.5. [lenHocT 5 [HanmeHoBaHWe Ha AeNHOCTTA]
8.5.1. OnucaHue Ha OeliHocmma

8.5.2. M3uckeaHusi KbM u3nb/IHeHUe Ha OelilHocmma
8.5.3. OyakeaHu pesynmamu

9. AOKYMEHTALIUA

9.1. U3anckBaHms KbM OOKYMEHTauusaTa

u L|,F|J'IaTa AOKyMeHTaumna " BCUYKN TEXHUYECKU OonuncaHuA, pbKoOBOACTBA 3a pa60Ta,
agMUHUCTpUpaHe 1 noaapbXkKa Ha CVICTeMaTa, BKNHOYUTENHO Ha HEMHUTE CbCTaBHU 4yacTu,
TpsibBa ga 6baaT HaNUYHK U Ha GBNTapPCKU e3NK;

= BCcuukM 4OKYMEHTM TpsibBa Aa 6baaTt npefocTaBeHn oT MI3NbnHUTENS B €NeKTPOHEH
dopmat (ODF/ /Office Open XML/MS Word DOC/RTF/PDF/HTML unu gp.), no3sonsisaly,



MBbJTHOTEKCTOBO prceHe/prceHe no Knw4yoBn AOymMnm U KonuvpaHe Ha 4Yactun OT
CbAbpXaHNEeTO OT OpUurMHanHuTe OOKYMEeHTW BbB BbHLWHU OOKYMEHTU, 3a BbTpellHa
yn0Tpe6a Ha BBb3NoXutensa,

» HaBcsikbae, KbOeTO B JOKYMEHTauusiTa uMa BKIOYEHU Auarpamu wnu rpacuku, te
TpsibBa na 6baat BrpaieHu B JOKYMEHTUTE B OPUrMHATIHUS CU BEKTOPEH hopmar;

= [leTanHa TexHM4ecka OOKYMeHTauMs Ha nporpamMHust npunoxeH nHtepdgenic (API),
BKIMIOYMTENHO 3a MogabpxaHute web ycnyru, KomaHau, CTPYKTYpM OT JaHHM U 4p.
[okymeHTaumsita ga 6bae npuapyxeHa u ¢ NpMMEpPEH NporpameH ko u/vnu Gubnmnotekn
(SDK) 3a peanuanpaHe Ha MHTerpauMs C BbHLUHW cucTemu, paspaboTeH(n) Ha Java unu
.NET. NpumepHnaT kog Tpsbea ga e HanbnHO paboTtocnocobeH u ga gemoHcTpupa 6a3oBu
utepauum c API-To:

o PernctpupaHre Ha kpariHa Todka (end-point) 3a nonyyaBaHe Ha akTyanusauuu ot
CucrtemaTta B peanHo Bpeme;

o 3asBku 3a nonyyaBaHe Ha HOMEHKNaTypHU OaHHW (CAUCHLM, TAKCOHOMUW);

o 3asBku 3a akTyanusmpaHe Ha HOMEHKNaTypHU JaHHU (CNUCBLM, TAKCOHOMUM);
o Pernctpauns Ha noTpeburen;

o WpeHtTudukaumsa n otopmsauus Ha notpebuten unu web ycnyra;

» [lokyMeHTauusiTa 3a NPUIoXHUs nporpameH mHTepdenc (API) Tpsbea ga 6bae
nyGrIMYHO AOCTBNHA;

= Bcekn npepoctaBeH REST npunoxHo-nporpameH uHTepdeinic TpsibBa ga 6bae
AokymeHTupaH 4pe3 API Blueprint (https://github.com/apiaryio/api-blueprint), Swagger
(http://swagger.io) unun 4ypes aHanormyHa TexHonornsi. AHanorM4yHo npeacraesiHe TpsbBa aa
6bae narotseHo n 3a SOAP nHTepdelicuTe;

» [leTannHa TeXHMYecKa AOKyMEHTauus 3a cxemarta Ha 0asata AaHHW — CTPYKTYpu 3a
OaHHW, UHOEKCK, OANOBE, CbXpaHeHW Npoueaypu, KoHdUrypauum 3a pennmkaumst Ha gaHHM
n ap.

= PbKoBOACTBA Ha noTpebutenss u agMuHUcTpatopa 3a paboTta n agMUHUCTPUpPaHe
Ha Cuctemara.

» O6LWa uHdopMaLms, UHCTPYKLUM U MPOLEAYpU 3a aaMUHUCTPUPAHE U MoadpbXKKa
Ha NPUMNOXHUTE CbPBbLPU, CbPBBLPUTE 3a Gasu AaHHK U Op.

= O6La MHGopMaums, MHCTPYKLMK 1 NpoLieaypu 3a agMUHUCTpUpaHe, apxvuBmpaHe 1
Bb3CTaAHOBSIBaHe, 1 NoAAPbBXKKA HA CbpBbPA 3a ynpaBneHue Ha 6a3u AaHHW.

9.2. NNpo3payvyHOCT U OTYETHOCT

» B o6xBaTa Ha NpoeKTa e BKIIOYEHO U3BBbPLUBAHE HA AENHOCTY NO aHanu3 Ha buaHec
npouecu 1M HopmatuBHa ypeaba, NpoekTMpaHe Ha CUCTEMHAa W MPUIOXHa apxuTekTypa,
paspaboTBaHe Ha KOMMIOTbPHW Nporpamu 1 ApYrm AeHOCT, CBbp3aHu ¢ NpefocTaBsHe Ha
cneunanuavpaHn npodecunoHanHun ycnyrn. N3nbnHutensat n BbanoxuTtenat Tpsibea ga
nybnukysat nogpobHM MeceyHu OT4eTM B MAaLUMHHOYETUM OTBOpeH dopmat 3a
M3BbPLUEHUTE AEeNHOCTU, BKIIOYMTENHO KONMMYECTBOTO M3paboTeHn YOBEKOAHM MO
OENHOCTWN, U3BbPLUEHW OT KOHCYNTaHTW, €eKCnepTW, CneuuanucT W CrAyXuTenu Ha
M3nbnuutens n Bbanoxutens.

,D,OKyMeHTaLLVISlTa, npenocrtaBeHa oT M3nbnHuTensa Ha Bbanoxutens, Tpﬂ6Ba na 6bae:

* Ha 6bnrapckn esuk;

" caMO B €neKkTpoHeH dopmaT, KaTo KOMMpaHeTo W pefdakTpaHeTo Ha
NpefoCcTaBeHUTE JOKYMEHTU crefBa Aa 6bae NECHO OCbLLECTBUMO;

" aKTyanuavpaHa B CbOTBETCTBME CbC CbrfacyBaHa C Bb3NOXWTENs Mpoueaypa,
KOSITO criefiBa Aa BKMOYBA AOKYMEHTM, MoAnexaliy Ha MpoMsiHa/akTyanusauus, KpamHu
CPOKOBE U Hy)XHaTa 3a criy4asi METOLOSIOoTUS.



MuHumanHo n3nckyemata JOKyMeHTauuna no NnpoeKkTa BK4YBa CnegHnTe JOKYMEeHTU:
9.3. CuctemeH NpPoekKT

N3nbnHMTenaT Ha HacToswaTa nopbyka TpsibBa Aa AedvHupa B AeTalnmn KOHKPETHUS
obxBaT Ha peanusauusi Ha codTyepHaTa pa3paboTka 1 Aa JOKYMEHTUPA U3NCKBAHMATA KbM
codbTyepa B AeTannHa TexHUYecka cneumdpunkaumnsa (CMCTEMeEH NPOEKT), KOATO e MOCIyXu
3a npska n3xogHa 6a3a 3a paspaboTka.

Mpn [OKYMEHTUMPAHETO Ha M3WUCKBaAHMATAa — C LEeNn MNocTMraHe Ha sicHoTa W
CTaHAapTM3aums Ha AOKYMEHTUTE, € HeobXxoauMo [a ce M3Mon3Ba YTBbpAeHa HoTaums 3a
onucaHne Ha OudHec mogenu. W3roTBeHaTa pJeTawnHa TexHWYecka crneundukaums
(cuctemeH npoekT) ce npeactaBs 3a opobpeHve Ha Bwb3noxutenda. B cnyvam Ha
3abenexkn, KopekuMn unv OOMbIHEHWUs OT CTpaHa Ha Bwanoxutensa M3anbnHutenar e
ONTbXEH Aa r'M 0Tpasu B AeTannHata TexHuyecka cneuudukaumns (CUCTEMEH MPOEKT).

9.4. TexHn4yecka AOKYMeHTauuA

Bcunykn npoaykTn, KOUTO LWe ce [OOCTaBAT, Tpﬂ6Ba Aa ca CbC cneumpqua
AOOKyMeHTauua 3a MHctanmpaHe n/vnn TexHnyecka AOKyMeHTauud, B TOBa YACNO!:

* PbkOBOACTBO 3a agMMHUCTPATOpA, BKIIOYBALLO BCUYKM HEOGXOAUMM MpoLeaypu u
CKpUMTOBE MO MWHCTanuMpaHe, KOH(UrypupaHe, apxvMBuMpaHe, Bb3CTAHOBSIBAHE W ApPYrY,
HeobxoaMMU 3a aAMUHUCTPUpPaHe Ha Cuctemara;

= [lokyMeHTV 3a KpavHus nonasaten — ManbnHutensT Tpsabea Aa npepoctasu
rmaBHOTO PbkoBOACTBO Ha nonaeatenute Ha codpTyepa. [JOKyMEHTBLT € npegHasHa4veH 3a
KpanHuTe nons3eatenu. Tow TpsibBa pga onucea UAnNocTHaTa (YHKUMOHANMHOCT Ha
NPUNOXHUSA copTyep U CbOTBETHOTO MY M3NOM3BaHe OT KpariHW nonssaTteny;

= [leTainHo onucaHne Ha 6asaTa OaHHW;
= OnncaHne Ha copTyepHUTE MOaynNK;

= OnucaHune Ha U3XOAHWS NPOrpamMeH Kog,.

9.5. NpoTokonu

N3nbnHutenar TpﬂﬁBa Aa N3rotTedA NPOTOKOJIN OT U3NBbJTHEHUETO Ha pa3syIMdYHUTE eTann
Ha npoekKkTa, onncaHu B pasgen 8 Ha HacToAwmsA AOKYMEHT, 3aeHO CbC CbNMbTCTBALLUTE TN
OOKYMEHTU — pe3yntaTti OT U3NbJIHEHUEeTO Ha eTanuTe.

9.6. KomyHukauma v goknagm

3a ycrnelwHoTO U3MbIHEHME Ha NpoeKTa yyacTHULMTEe B HacTosuiata obliecTeeHa
nopbyka TpsibBa Oa NpeanoxaT ajekBaTeH MeXaHW3bM 3a ynpaBrieHWe Ha npoekTHaTa
KOMYHVKaLWsl, KOWTO e HepasdenHa 4acT OT npeanaraHata UAfocTHA MPOEeKTHa
MeToO0mMorus.

YnpaBneHneTo Ha KOMyHUKaLusiTa TpabBa [a BKMHOYBA W3rOTBAHE HA MUHUMYM
cregHvTe perynsapHy OoKMnaam 3a cTaTyca M Hanpeabka Ha M3MbIHEHWETO Ha nopbykaTa:

9.6.1. BcmwbnumeneH Aoknad
BerbnutenHnat goknag Tps6Ba ga Gbae npedocTaBeH [0 eavMH  Mecel  OT

noanncBaHEeTO Ha Aorosopa 1 ga CbAabpka onncaHne MUMHUMyM Ha:

= [logpobeH paboTeH nnaH W akTyanuavpaH BpemeBM rpaduk 3a nepuoga Ha
npoekTa;

= HauynHM Ha KOMyHMKaUWS;
= OTroBOpHU NMLA 1 eKUNK.
Bctenutennuart goknag cnefBa ga 6bae ogobpeH ot Bv3noxutens.



9.6.2. MexOuHHU OOoKn1adu

MexauHHUTe poknagu TpsibBa ga GbgaT npeacTtaBsHM WM Aa ce npedaeaTt npu
MpukntoYBaHe Ha Bcsika OT AEWHOCTUTE W MNoAdedHOCTUTE W/MAM MpU HacTbnBaHe Ha
cvbutne.

MexanHHUTe Aoknaau TpsibBa Aa cbabpxaT MHAOPMaLUs OTHOCHO U3MbIHEHUETO Ha
OelHOCTUTe U NoAAeNHOCTUTE MO NPEeABaPUTENTHO U3rOTBEHUS NMPOEKTEH MlaH.

[oknagbT 3a MeXOMHHMS Hanpeabk TpsibBa Aa 6bae NOAroTBEH NO CNeaHWs HauuH:

= O6LL nporpec no AeNHOCTUTE Npes Nepuoaa;
= [locTUrHaTK NPOEKTHU pe3ynTaTtu 3a nepunoaa;
= CpelyHat npobnemu, NPUHUHU 1 MEpKM, NPeanpueT 3a NPeoaonsaBaHeTo UM;

* PyckoBe 3a M3MbIIHEHME HA CBbP3aHW OEWHOCTM UM Ha MNpoekTa KaTo uano u
npeanpueTy MepKu;

" AKTyaJ'IVISI/IpaH nraH 3a n3nbJjiHeHne, ako MMa TaKbB.

Bcekn mexauHeH goknag cneasa Aa 6bae onobpeH ot Buanoxutens.

9.6.3. OxkoHyamesneH Aoknad

B Kpada Ha nepuoda 3a U3nbliHEHUE Tpﬂ6Ba Oa ce npeacrtaBu OKOHYaTesleH OokKnag.
OkoHYaTenHuAT goknaa TpH6Ba Oa CbAbpiKa onncaHne Ha U3NbJIHEHUEeTO U pe3ynTaTu.

Hoknagute ce usnpaiwiaT 4O OTrOBOPHMS CMYXMTEN Ha Bb3anoxutensa. 3a Tasw uen
Bb3NOXUTENAT e onpeaenu B AOroBopa OTFOBOPHUS/OTIOBOPHUTE CIYXUTEN/CRyXutenu.
Bcuukn goknagm ce npeacTtaBaT Ha Obnrapckm e3uk B eNekTpoHeH cbopmat u usnpaiyaT oT
M3nbnHutens no QoroBopa 4ype3 cuctemarta 3a CUrypHO eNeKkTPOHHO BpbYBaHe MU Ha
odumumanHus e-menn Ha Bbanoxurens. [Hoknaante ce opobpsieat  OT
OTroOBOPHMA/OTTOBOPHUTE CRYXUTEN/CIYXUTENWN B CPOK A0 5 paboTHu aHu. BbanoxutensT
3a4bIMKUTENHO BXoaupa B CBOsiTa AeNOBOAHA cucTema npenvckaTa no Aoroesopa.

Beuukm goknaau Tpsbea ga ce NpeacTaBsaT Ha Bb3NOoXUTeNs Ha Gbrrapcku esvk  Ha
enekTpoHeH HocuTen. lpedcraBAHeTO Ha AoKnaguTe TpsabBa ga ce M3BbpLUBA 4pe3
noanuceaHe Ha [ABYCTPaHHU npeaasaTenHo-npuemMaTtenHu MPOTOKONW, MOAMMCaHW OoT
NpeacTaBUTENM Ha U3MbIHUTENS U Ha Bb3NOXUTENS.

Bb3noxutenar pasrnexga npeancrtaBeHUTe OoKnagun U yBeaomMsaBa U3NBIHUTENA 3a
npumemMaHeTo MM 6e3 3abenexkn unu Bpblla 3a npepaGOTBaHe, ponbrBaHe wu/vnu
OKOMMJ1IEKTOBAHE, ako He OTroBapdaT Ha W3NCKBAHUATA, KaTo 4pe3 YNbJ/IHOMOLWEHO B
[orosopa nuue gaBa yKa3aHua U onpenend CpoK 3a OTCTpaHABaHEe Ha KOHCTaTupaHute
HeJoCTaTbun N NPonycKn.

10. PE3YNITATHU

OuakBaHuTe pe3ynTaT OT M3MbIIHEHMETO Ha HacTosiwata obliecTBeHa Mopbuyka ca
cnegHure:

(Onuceam ce KOHKpemHume pe3yrimamu cbobpa3Ho 0006PEHOMO MPOEKMHO
npednoxeHue)*





